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Abstract

Objective

This research aimed to identify and prioritize psychological factors influencing human
resources processes at the preliminary level of the 34000 human resources model. These
processes encompass macro and detailed organizational structure design, job analysis and
job grading, as well as human resource planning, recruitment, and employee grading.

Methods

The research employed a mixed exploratory approach. In the initial stage, a systematic
review was conducted to gather qualitative data. Subsequently, a combination of Delphi and
fuzzy DEMATEL techniques was employed in the second stage to collect quantitative data.
The study's population consisted of all middle and senior managers in an industrial company
located in Razavi Khorasan province in 2022. Fourteen of these managers were selected
using purposive non-probability sampling. The research instruments included an 18-question
Delphi questionnaire to identify psychological factors affecting the preliminary level
processes (macro and detailed organizational structure design = 7 questions; job analysis and
job grading = 5 questions; human resource planning, recruitment, and employee grading = 6
questions). Additionally, a 16-question fuzzy DEMATEL questionnaire was used to
prioritize the psychological factors identified in the third stage of the Delphi process (macro
and detailed organizational structure design = 7 questions; job analysis and job grading = 4
questions; human resource planning, recruitment, and employee grading = 5 questions).
These questionnaires were designed by the researcher based on the results of the systematic
review. Data obtained from the Delphi questionnaire were analyzed using the central index
of the mean and the percentage of consensus. The fuzzy DEMATEL method was employed
to identify the most influential and influenced psychological factors, with data analysis
conducted in Excel software (Excel 2019).
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Results

Based on the results of a systematic review of 40 articles published between 2010 and 2022,
as well as the outcomes of the third stage of the Delphi questionnaire and the fuzzy
DEMATEL questionnaire, the most critical psychological factors affecting the macro and
detailed organizational structure design process, in order of importance, included trust in top
management, interpersonal trust, perceived organizational justice, perceived organizational
support, transformational leadership, job independence, and top management support. The
results also indicated that individual growth and development opportunities, the learning
climate, interpersonal trust, and transformational leadership were the most influential
psychological factors in enhancing the job analysis and job grading process, respectively.
Finally, the research findings revealed that psychological factors influencing the human
resource planning, recruitment, and employee grading process comprised person-job fit, job
identity, perceived organizational justice, organizational reputation, and job meaningfulness.

Conclusion

In conclusion, this research underscores that, alongside the need for physical and
organizational structures to facilitate human resources processes, the psychological climate
within an organization must also be conducive for the effective execution of these processes.
Therefore, organizations seeking to implement the HR 34000 model should consider the
psychological factors identified in this study to ensure the model's effectiveness in their
implementation efforts.

Keywords: Delphi method, Fuzzy DEMATEL, HR 34000 model, Preliminary level, Systematic
review.

Citation: Kaabomeir, Noori & Rahimnia, Fariborz (2023). Identifying and Prioritizing the
Psychological Factors Affecting the Human Resources Processes at the Preliminary Level of the HR
34000 Model: A Mixed-Method Study. Journal of Public Administration, 15(3), 472-511. (in Persian)

Journal of Public Administration, 2023, Vol. 15, No.3, pp. 472-511 Received: June 13, 2023

Published by University of Tehran, Faculty of Management Received in revised form: July 23, 2023
https://doi.org/10.22059/JIPA.2023.362250.3356 Accepted: September 02, 2023

Article Type: Research Paper Published online: October 15, 2023

© Authors
BY NC


https://creativecommons.org/licenses/by-nc/4.0/

Yoo h-BAYY ¢ il Ll

TEFP-ATFY : Kuag s LL:

T it oo Sa! P 3 NI 1 (Sl ) olgs siacall g otbubid
s T axdllao K 2 iludt @alio PFooe Joo silowio

oS G5 (6,95

1 obll) Ll i cpidio (w090 yd o8 ild ¢ edlaiBl g (g)3] pole 0uS il wiy a0 09,5 (g Sy S gl
noori.kaabomeir@yahoo.com

ey jm 8
14 bLy oyl g cpiie (w048 o8 isly (e2laiBl 5 (gl pole 0uSisld (g yyds 09,5 il ¢ Jois odiungl
r-nia@um.ac.ir

oS>

L4
Jie Sloddo o Slasl @l slasialyd I35 51 (3Ll Jelse sauncaglyl g alolid Gimgs ool el an idon
el 2l (5t 5 i et g i ooy 25 s e 5 03 el Lo o ls) il sl V-
Dg (Jels oldl g ol

P9y 3l pgd ad>p0 5 5 (S (sloodh) Sl ygy0 (B9 31 gl dlyo 53 &S 35 (BLEST g5 5] aesl imgly 2okt Vg
Sy b Soab)l g Sles e ales Jolis (slol dnol .5 o3l laosls (5 yglaen (12 (oS slmodly) (536 Jimns g >
iml ams Ol aiedan Jleislpd (6 pSa90s (Bgy 4 bl 51 48 VF bl a8 3 VF Y Jlo p3 o9 plelp bl )3 o
g glaails o S S 3 lsply) Joelse (plwlid sl & 39 (g VA (> 4ol sy (S0 29 4obgtun p ¥ gy
Jow & g ad (oldj)l g J2d Jlosiga o5 (ogad )3 Jlaw 8t duat g (IS (Slojlo Jidbs (b o)lyd Jlaw V 1 losde
aaglsl sl &5 39 (g VP (5 Jrons gim acbptun a8 A JELS 2ledyl g ol o Sluil wlie (g5 )a0b 0 e
5 OIS Slojl sl (o slb jogat 3 Jlw VL (A5 pou als o doli i 03 (Sl oad lulid (BLily) Jelse
9= Jeld oyl g e Sl @lie (g32pa0l 5 05l g 8 9 (xS (2ldjyl g J2d Llosiga o5 e )3 Jlgw ¥ £ loads
3 i bty | Jools slaodls Jloogaio8 (sl 3,5 (2l Sslotus j90 il odaliunsas ol (olal 2 Kitimg; o
BBy Jeles iy (RS Bl e jelatedns (izren ad ol glaal do ) 5 (6S0Lee (555 0 R3S
i el ST 158l 5 ¥+ VR aseas pd Wodly Julow ¢ yisw cpl 5o b eolitel (g5 Jiesd gy 5l ol ool

L5 ool o i g ok Uly VoYY BY+Ve elaJlo o 48 (glallio ¥o Soilatmms yope 3] Jools zmlts & dngs | paidl
5 NS Glojlw Lo (b sl p WSS (BLSl) Jelge (St o638 Jiond debippinny 9 (A aligiuw p pgw dl> o
Slojbw cnles s STl Slojlu clie (63,50 slaiel g )l cy o a slazel 15l B39 ©)le wuenl i ey loals
52 (59 drwgi 9 Ay Copd 4SO (L gl opizren )l Co e coles g (Jad Ml ¢ Joo5 gy 0a STl
sl g S Jlodga o al8 gm0 2 (BLBlg) Jelgs I3 S i B ((JopS sy 9 02,80 dloiel 52 s S0k
5 i (Sl mlio (s5myaebn anld IS 51 BLS g, Jelgs o o9 o ) (Sl (il (slaaidly cules ) s
b g)bline 5 lojls b 0a STl Slojl Sllue (il cogr (Jad - 38l 1) wlosle (JelS ol



‘ﬂb)w‘\b b)sb‘\i"’ ‘;;“53‘:‘.’.)5’.“ &y

ol silwosly slp Slojlo 5 (Sosd o)kl 325 po3) ogMle oS b (L mgl ol gl cgacre 5 (5 S Ao
ol ol sl laanld pl 51 e isu il gl pslateas |y p3Y (Salel i lojl (U0, 52 o sl Sl o Sldl bie
S ly) Jralse s 395 g9 lajlo 3 (Sl e ¥F- -+ Juo (dlial Jlisa o alaglejls 298 o ety ol

238 ol bl Jao cpl sl (il Gl ool 516w )13 jlaise |y Giagy ol 53 oad plulis

S ot 290 ‘@Lw‘ &:L.o Yoo J.\o c@l.o_\.mc Cja.m ‘Lfé‘b UP9) 46)‘3 Jw) :Lﬁb)‘e.&.&

ON=FYY (PN o0 oo aieel asdllas K 2 Sl olio YFe oo oo Slodie prdaw

VPV sl )b BN —FVY a0l 10 693 VF- o S Cu e
VBV O\ i iels oS g oKl g pote 8IS 130
VEXEIN 1k G gl ol i g3
VYV syl riys ©

doi: https://doi.org/10.22059/JIPA.2023.362250.3356



£ve Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G’L&mdlh Jolge sauuglgl 9 bl

'aondio

ol 3 e el slaglejle (sba Shg Casbisy g pllo laplojlo (udls daels ailadon dangi g 13, 403Y
Sgia 5 0353w M oy 51 JSeito el lajs 45 s ] (ke g SIS 3lass b 5L ki  3gus
5 e Layly b Ly g paiey Wglojls o 05gcuusy ()8 10 5 0jg 0l VT4 (syhio g (Sip oils b ) el
ol o 488 5lai 55 baglojle iy Jole cn pare plgisds (Ll (s9m g oo dlse )l s> by
Olojle 28y Cojedbml g (Sall g Cdpday 4 Conl B Jlo 5 (lo lio plo b dvslis )5 i ol s T2
g 3 Colen @MKo g Jluws & gals 3 M IS (YT Mg glS 5 Y, A uenls) 8T S8
oS ol oY ol ol o canl (e Ll 53 Sladl g8 S (S i I (o5 et A5 9 (Sl (g
Oyt b cnl 516 298 dbnl (Slwss (e e 9 by, )3 izmen g Sl @lie Copte porde
lngislois 5 Glial Cogs 5 5 JSeb oy 4y el plio 3 35390 (slo Stunld 5 o Ul dncabls
YN S5 g 15 Sy cows e Jguo) o SIS 9 313 g lojle

Wl Ul o0 sbul dlis cpl a4y Zuoly ) ¢ Slusl mlio Jlai dioj > mols  Joe lgicay YFo v oo
b Laglejlo g 18 ol |y o)l (sl g (bl | Slusl plie (slasil b olod oo g 42 )LSs yobosy
d9290 Cundg Olgsie TFe v e Joo ol 1 (V) bS5 g bu 5 92 JB) dd (65b bl bl g 5o
5 o Kimp S 50,8 wald ) o] dmogs g dgu00 Sleladl g Wnofg s g oy ) &8 b o Sl lio e
Seplpl Glojlw Jgo8 Jae o1 v Jao (WA ielow] doze 5 500 5) 3,5 sl (lojlo o 1) JLeS
leole cas o Sbjle sl 4ol o o waless 7, Sl mlio Gloldl )0 daus ¢ Jdo opl Hlaie jl el
plol g 350 (b o] (sl i oo slapladl gl 1 Slosls o Esbs v o bl 2l 55 o
b o Al b il Fols 335 i el o Sl pwlie (sla Sl d9ste 4 cdon b oy Slela] ]
YN ey 5 hslowlioms o5 JB) 39 alss iy (850 5 oot b g aswgi ol ol o

¥ ¢ ledia X fehtia ¥ 50081\ sl 0 a5 gebas i ] ol e Sy lyieds VEe o+ o
e cpl j 0yl (gyde Cuenl Slodde pdaw X v e polaw ol I e Vot S ofaid i O ¢ S
Nbw (b ol b cunl odd () 3o JSB 1) lojl 039l & Slusl wlie sl g e sl 3
Jels byl g ol sl glio (530 )2abp e g ad (b))l g Jad JeloSgt o uals 9 N Slojl
A= ol U o cpl )0 awyp 390 (Sl mlie (slaai]yd )l j18 mdaws cpl 0 &S sl bl 4548 aw

Bkl pg3) g Blbl lamo )3 Wud Sl i g (LB, bl b s )3 o)l ey (LU bLS)I (65950l slalejls

olXimgh jl Coles gtio (sgine 5 (Jlo Culon b oaidal (iagh )b Cunl 0 gl Sl ¥e e AV Sl (S0l (g 25k ) Allde cnl

Cuol 04 ‘);l )9MS Ol)ghé 9
2. Kasych, Vrbka, Rowland & Glukhova
3. Rasool, Samma, Wang, Zhao & Zhang



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬂ-\o £Yo

oSl laasly (655 an 5 Jeldo daome (b daglojls jlidbo )3 Jlainaod 4 o 5l daalyd (ol b
Jra 31 (Bl olamas (s iz (Yo o¥ o g ) 20300 oL |y WS Gl (558 > g
5 e (3 cpmasiie g9 (Sl 5 g g L g (V410 ¢ Lute 5 Lgli = Ludgeel) olos! slaclgine
et o (YN TSy g 599 g palySad (B 3yl 55 aald ol 3 gy plaal 4 S L
35 S g |y lodie s sl gulio (slotin] b Caanl ol s ol

L ol Glojlo bazme 53 (la Sy g balpd wiejls Sl glie (slaanlp 51 o o e ve oo polal
Laslioie ool 4 a5 oM Slojlo il (2l 1018 (clpl e jbots 958 Lzl sl 6 4 azl5
Sl plolis ()] cuts 9 <S5 (590955 P9 pastie (ygte Shles asby g lojle (o351l dgmg 1)l 5L
Cpgds g anly ya y LSS sl aisdS Lo dw glaylol 3935 18 1 dnliwlil 3939 ( S$B § gy Lo
sbajligio b alul) ) pge 45 (WA (hilSan 5 55 J8) Collas Jidlo 3550 ) (g8 (laiied @l las
=l yshaieds Gl 3)90 Slojlo 5 (S3d Lulyd g Bpo S 5e3 g a2 FF e Juo 3 anl8 o jhas
a8 51 o o Gl 3 col (S & (3 LS gy Jelgs g Lulyd (s cnl b cuslasial $ i 51 g oo
sl o5 blod (sl IS 1

bl s iliee olge il s Sl e IS oo 5 Lo 1) 45 Mt (ghotimn Slagsge oyl
o5 5Le 5 maslels VY TeluL) 3,8 8 s lisglyy olse b el olge lojlo bl o S0z
3pes 5,8y ol sl )Y balpd oS ety Jlasl ]y iz 515 Slas 5,18, 3315l Gl oo (Fhge 55 (VN4
5018y 3 5 5 ploslw sluasl SO )8 3 (53l s sboml el ol 28l 4wl 352y il
(M) 2023 g0 53 5 o |y s ol lojd et o 3,5 axgs el Jalge & canl p3Y o lojl
2 S Aliody XFe v e Jan 1 35390 claaishd I Sy a (VYT LSk 5 Sl gl (SSlg (SO VA VY
aS el p3Y il wlylS g isw 5l ST gl Sld s cplpls fcwl Slojle jlle JS 5 olejle (slacl
Yoo Jace ad o)lsl a5 oS o 398 oal)3 (Slojls lazee 1> Sl ol sl gt Jelge g bl (oolos
Lajligio ol ) Jb cpl b il o0,)8 pasle 5 omad |y (alajligien o Slasl @lie sl J1 Sy 2 o
5900 e gy by 005 Blod 1l S 51 bosiyl ol ikl sl yy Al e oS (gl sl lgy olos
el 485135 a5 550

U5 a8 e oS ool 4y 48 Gl Lol gl oS5 ¥F v v o el ol 4] & a5 L csasmo

. Entin et al.

. Amponsah-Tawiah & Mensah

. Audenaert, Decramer, George, Verschuere & Van Waeyenberg
. Bayram

. Diamantidis & Chatzoglou

. Islam

. Tong, Wang, Cao, Zhang & Yang

~N N BN



Wi Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G’L&mdlh Jolge sauuglgl 9 bl

2 a8S Gl cpl )0 (Jde opl Bles Cuje S Qb ) jIacuglel daums (slaojsp 5 loldl g 5l e bl
9 NS ol 5V o & S g JalSS gl |y dtsej gt bl plosl b lejlio B 3,10 48T (659, 9 p5¥ Lol
Sl g o3l cJde ol (oll sla e S (S (Jlo ol b 29 sioo e of sblie 5] setins ooy
il Gl p5Y s 35 Lo 5 olojlw (SoLal e slie 4 9 Sl o sloaiy] 351 G jo (ol
$2970 S5l 5 (So3d slajliie 4 XF e Jao ) sl 01d 0)l3l 5 51 45 655 lon unla] iz 3]
2l e ilwosly g Lol p wlg oo oS (i3 ligly) Jelge 4 bl ol ond o)Ll ) o sl (6l
ol 0 ey ol JB (sl g ol 0t g iy Cue iy |y sinlyd 516 g, 9 53S0 55B olojles
o IS g lS gy eloe bl 9 ¥Fe v e, blid g, ol 36T 395 o Lpobus] Jda
23 il Jae cnl (pdza 3l 55 5 Cumelr 5 Jsed o Slg5 oo cJdo cl 3 35290 2l 2l slodia] 3

Gt ) ot pLS Sy e WY e e Jue slaai]yd lpl o 1S 51 (3 Ls gy Jelge (ololid <l
» Ol iJolos nl (plolid b Sl sl Sludl lie 5 il )3 Joo cpl pln dopo (i il ol B
it 9 odbae Ll XY o slanial s glial g silwosly I Gty o5 3 plosl 1) (Sl o lojlus
(97 ) 31995 Jutens Lo sy az (gl 35 5 ol el sl 5 393 oS clojles > (Ll
alie sloaiyld (isuysl lyal IS 51 Bl clyy Jelss alolid oo 5l 4 09 o] Jlisay jols gy
S 1y o0 ol ] otimggy GISE FF v+ e ot o il

093 5 s Ly

IS 1y ol slaae szl (655 S8 &gl bl epl ol 858 53 e iillSen 5 ' g ptala usly DRA amd
/wb ot Ay o6l Ble 5 Y gante CutS 45 Ay doui pl 4 og pliacs] 13 g9 4T b TV e 3 il
B asg bSOV siame cuas o )0 ol Jolo flgsds b yludl iy ol 4 .ol C)T drwgl Al )
Y oVY o S) 2505 gl ol (slaJao g 328,

» el lwas LS 5 lohisl sluwls sisyy lojluw ¢ Slodde gdaw ;5 a0 bl Slojle (slass),d
iy e el Sl mle (10,5 ot Do > lojlus ( She 5 o)l pdaw ol Slojle slaasl)s
ok g (i 53 g Cul Glojl JS3)Sdas b Sl lie laan];d (gilwbialyen JLiday lojl (48 k)
o 2l g pran pdaw jd Caolaiis])d ded ) peiune d9ups 5 S iwl ilwswpn (o )0 lojlu Cunl digy &S
Aol () i) oyls oyl e Jlaie g Loy yins do e opl &S Gl (ilodinlys 5 Slojle Sinyd GBun

1. Watts Humphrey
2. Curtis



Y’b)w‘\o b)gb‘\i"‘ ‘ﬁgb%ﬂ.&o &y

b g buly 5 g disej 4 245 o0 plol wian paw 4 gl gdaws 5l jge (sl &S Sleludl cubge o5 58 lis bl
o csolsl )3 (WWAA (l5an 5 y1 l8) Cans ] JolS plossl Dsieay plaidl o g9, Ll g 35 (S ol

ol 00 031 sy UT oo Sl olpen 4 Slesde El

tloiol wulgiu «\5jglgisi daiugs o Jgmom curdnd « g puie ol ( 0l8) oo iU g . o SySlac

Sojleu 539yl 3 5Ly Lid) 394 lojlun 5359 -l SLemyLiS)
83l 5> Jilojlu cules  Jilojlw cugm

Sl o e « bojlaa Gl

i ludulgy cadilags Lo oy sluicl 594 « S2Jjg o ol

e ey« ibojluw 2l (a5 ay Uolol pac) 5 50l

Sluwil grlin sl ol 9 (51
SHojla Sy g lgudyl « §US cpran

IO Wil g lmslaciul wugpsan
Jaiuun )91y g wlslgiy
§jlw 2dnilgl g (5 jlw oo

Siyjgiin gisfouy» ’

Ulils g an 9 gl wlijgol
sy g Uljo «Goso

ylS)S sSloc cypso
Slusil gylio gl ol g jLS bulg)

JEli SipayS g dr s bl gilin sy anlips ’

S Sy g Ul Yl g agjaxd
Sadi g GUS Jilojlu Uil 2lb

Sl gulin Suiloiutw g azylisy wolol sl jLet ’

i 0 963l 5y wlnladl ’

il lo YEeve Joo mls g £9b Zobnw ) IS

(VW) e 5 5928 ssie

Slokio &gl o
Al ST 0 Shojlw asly SO) gunly oS5 L Slus] mlio loladl ¢ Slusl mlio ¥F+ o+ Jio pow pdaw )
Copodl ol (U353 2oly Sl glie 4 (S e (ulol S gtune 51 (o 52,5 0 ©)90 (Slojle
daasly 0 Lad by 3oty yaim &S Cawl Cpl wsly pdaw 1> Slusl mlie Plus & do g x ipgd pdow & a8
S as 39-b e IS v (nl )3 (VWA ()0 5 590 BB) 8595 (oo oS Slojls a1 2500 slaaoli
5 Sl 1 al5 31 ol LS 5, Slae (SIS (15l 3,8kas s 185 5 25y SIS o 3o,

Gioyd e s bl diwlS wllbgly Cwid Syl jl (eg0s U pdaw (pl 45 Sleladl L (Y- YY ‘\wuﬁa

1. Danilwan & Dirhamsyah



YA Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G’L&mal” Jolge sauuglgl 9 bl

L g lblsyl (Y00 < lon o I3 ) ol (3355 pdo b 358 Ciunss bl jblidy wends S5 e 5|
Jel (Y'YY chﬁ.CLo_wl 9 Ml)_A suuuo) D?‘“’Lf" g0 l) uLO)Lw & .)).é 6)1359 L)“’])Bl 9 Cwl u»?ua)aiA (p e
Simrteliy o lad 2l 9 Jad hilodion g« leali 5 (M Slojl bl (S)b anl)d dw (Slodde waw

D) dgg Jeld olidsyl g ol ¢ Sl milio

s g (Y lojlus Ul Ty iyly3 .
L ylojluw g oo Sdlad g (23 lojlo counndi ¢ ylojlo slaculed CJ] Gk a8 ol (glogus lojle Hbslu
28 JyaS 1y Ll slacdl 5 05,5 Sinban 1y 5 (sl Jolss clacalled b )0 o g5 1, (ol s L
[
(Y'\c\ ‘ ).59.....;..:‘ 9 Jlﬁy) bw@
0,0 3935 ylojlw &S Cunl pladsls (gal e
g Sinlan laioly den (clocielled ol g 4 45 S o solbptus gy 0255 1 5 lojlo il ¥
b wlgd e (Glojle )3) 5o bl s 4 )3 9335 (oo 42)lS6
5 308l s Sinlan 5 oiSagees SEM] b sl lojls JS 3 plSig lblo,) il iyl ol oan
La)ls (lgy bz g CleMbl (IS S1ail 4 5 putend Sl (293 dizej ul8 (nl 258 plxl (6 350 j5bas Lol
(WA (e 5 552 ) 85 oo o2l 2 1,

(i (and 3yl g SRS Juloxi gy 305 Ayl )3 .Y
gl L il p ol ol (6L cnllog 3)90 50 SleMbl (6 gl gen Silosumm 2213 (i Jlosig o5
s by plosl (gl &8 Sl5aas g )lpl aimd plosl Ll GUSHK & (g (lamstie 5 olulud)lS I oleMb]
S 1,5 )l3 sy Coponl Jid Julooigay o5 (e oA T i) 33l g0 pasiite |y 18 ploxl Ly 9 3l
Ly a8 1S daled SaS e 4 cyllbg cidlid ( Sl mlio o pie 10 .08 o (asuie |y LS 1 Jotne
i Cillsg Bl (Y10 TSl g Ab 029555) 105,951 516 3y90 ylae 5 Lol 5 48 S plasital 5 b

. Dai, Zhuang & Huan

. Hussein, Ibrahim & Ismael

. Strese, Meuer, Flatten & Brettel
. Kim & Park

. Hall & Stevens

. Singh

. Gatewood, Feild & Barrick

~N N R W



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬁ-\o FATA

SIS e S8 Dy (sl oS el )3 (e 4 g A8 o opld (Sjgel (sladsliyy b b)) age Sl
plosl G slaaddligiwd 9 (wilsd Cozle 53 Sl lie lacllad a5 s o (lojl 4 |y lsebl (0l
il o obsia)S sl A5 gl lgisds 2] i Uabos gty o5 i 3 (VoY < g5 o LSJT) o b S

Y . . . " . P
(YO Cmgssho 9 (pogn @uggilie) 39u5 o0 Cgume LS Codd 1l g 590]

JEUS (o)l g i (Ll gilio (532 40l 2 W51 ,3.Y
Soplyel sbils 4 (2s5gl lp B cua 53 @l B3, She lacdld plgisa Sl @le 5yl
biwd LSl a8” placuled o Sl gl il (g50ya0l 0 oS S Glgisdy oo b cwl lojlo Sguws
L @lhae 1ol Sl plie Blial a8 el o 51 (Sl g ond 48,5 Jlai )5 S o w1y lojl Glaal 4
sl e smaytaliy 31 B (YN g 53 g 5 compmesd «SILD) 29 bl lajlr S (53500l
ol (el Sl @lio g 3ya0l p wanl lojlo sl g Jb clajls b Slusl plie slacddld 9,8 Kinlon
Ml M) 345 0 433,55 Lila ¢ olwlids b s3] il 9 Blual 3855 (¢l p3Y Sl @lie o (b oS
Gl bylyds Bl glagys plascinl gl o3V sla)ll o baaygy (et cdislyd Cpl B (V)Y c\cw 5 > ¢ e
3 lojle 3,Slas ol wSb Al po opl )3 Canyd Gl Bgd o lojle 3]s Gl g obsie,S 5 s &S

(VoY Jalle o ) 5,8 b sl,dl clsesl 3 Wb g

PR (P Ly
13 ol tmgts e Jice ol 3l edliol b sl golto (slotis] b plidiamd 5 b)) 5 T -+ 3,0kl L alad,
ol s 0,Lsl gyl 5l (B 4 dald] )3 a8 ol 48,5 & jgo yguiS JB N

olidisl JLooas ladiol o) pped QU 5) salons — hnos (sdimgds )3 (VTRA) (aple (54>
a8 ol s saelecwmds gulis ogn YFe v 3wl wlul p bl o)l yas Sl @lie co e plls
YL g ogllas Cumdg 3 (Jad Jlodiga 28 a9 lojlo Jlbbe (b oomen (olos plodal 6148
Boi> e 9 Pl g ol s (Gl @bl (280l s (Lo (AR s Jolge 5 (S0l
5135158 (1Sle Sl Bl 9 @sllasl Cumdg )3 Llje

PYFeee ko) bl o Sl glie o e pllas wbidipw] Gun b dgd iagh ) (WAA) 950
At i CagoSl e o8 2L Cnd S cpl 4 ool b ola] (el lojl 2 35505 b g oo as

ot (1D mutns 9 (6350b 5590l 0 Shas o pte Jols Yo v e 3 lilinl Sle paw ogas ) 00D

1. Algera & Greuter

2. Milkovich, Newman & Milkovich

3. Schalk, Timmerman & Van den Heuvel
4. Aslam, Aslam, Ali, Habib, & Jabeen

5. Anwar & Abdullah



£A- Wiy 5 08 a8 [ Sl i glosisl o 35 31 (5Ll Jolgs (soiaaslyl 5 otbuoled

e gy s adiu 5 Lyoyial g LS 4 lizel codlgils _ IS 5L o sl golto candls 5,15 Laly (Sl
VFe oo 35kl e 3 gydae sliamd 45 3,8 Hledl s of Lol 2 g 0392 eSoles o 51 5V (s
Do o odaline pellas byl slal )05 53 g Canl ey sliiel 5 00l _ )8 slas Jols ¢ Sluidl molio

o zols slaadlie (595 155 0aud jl oolatwl b g 65 gt ;3 (VWWAA) (68T 5 cymlyn cdig)d ¢ Ll
1 il ol galy sladilzo a8 ol Lt Limg ol ol 5,8 ol Yoo 3kl Lulol 5 1, sl
=58 adlye oudd g (At (ot Cobl (Bl (o ) (Lol Ao Jlaz Jold T e 5 il ol
dxgi s LS ¢ e Sim b 00y Slas Cypae GLISJE 5 S Lulyy g 5 ol cdnuogi 9 osl)
(s iwriadls (6 )R yo ¢ 8y mily dadlaxinl Co pie { Jad dal )l drwgs o Sludl (950 (325400 o Sl
(oleslos 2y Shos 5up dacllb jatus 392 o Slojlo Kim b g o b)) (3] oo 555 5 Ioaleiiy
Ll

&l @l g banld Sl @lie Js ¥ e 5)lulil jlosliwl b g 393 Giogh 5 (WAY) 4S5 yan
A8 3l s il p b a5 eddplsl glbaslas gl 5,8 byl |y oo il 5,0t IS 5,051 il
Gllas 50 (a0, Y+ ) Slusl mlie slaas]yd 5l ols sladol yiuwsy Judod .Cul 035 caund 3 lsbuol 53] cunsg
Fro B8 51 plASTm )3 535 3)90 iz 53 g 0392 S5 0ol Cumdg Loyl B ST 55 sl sy o bas b
L o e lopadls 1 (B > o8 0l gl 35 Sl wlie (sla )55 (o) Cunl 0395 (Cogllas Cunids)
@l (oezmen Cusl 039 gl g s lojl Cumdg (Slojle (g )3y g Slojl 35 g Cugn o
D)l (Jad L g ers STl Glojls Coles glaadls bl (Stased o3V (i colsy (asls a5 ob oL

il Jae alyl JLosan, v 5 )luliwl ool p g 095 g 50 (WWAY) 5,8 (Il 5 obL ¢ Jolbo
A3V ety ol @l 4 ar i b siog: (ol i e 53) oMl ST (slrelSaily (sl i e
Bl Sy 5 (oo (Slojls Simjd 5 Lo b)) (sM3] o o oSl mlio STl 6305000 0 Jold
5 il «(5)5 20 s3lotiallsi g (Sl «Sag il 9 olixisl Co e petus (6)5l55 9 Shleiiyy ¢l
(Sl @l siyebp o Jad oledjyl g Jad Jdow ((deadi 9 (M Slojlu s Lo (2lb da Siuwls dswy
6353 e bjsel (il glio S (slopius cuodlo 5 )18 Lyly, Lol diljo 5 i (Jols K2 S g ol
p i Sl glie Cpte (b)) Can (hol Glaanld (il g GUSHI 3 Slas o e 5 51 maed
ol 03,8 2l 1y Slusl @lio JW ¥Fr e Jao o imgh ol goli cgommo

2 9 35 oo Jolis | sl s i ol 5l Ja0 S ¥F e e Juo d gl 8] 4 g L cpgoce
9 @l b 4 0gd Ll lojl )3 (isu 3l jobds 5 (s STa5 )05 g2y Sludl mlie slatis] b a2
e gogad 53 ()l Sl hnghy 0 g p (obig} Ay 4 429 b s e Sl @l (sla 5,5
oSy 4 asrgCan 9 5500 3l ey Lol tCusl 4B )5 00 Jue cnl olsl 2 ool (bl 5 TE- -

&S Gl 4B y5 g0 (pl ()2 & (g Fu Wlodls plxl jg el 4 U S 90 Sldllae (59 Limgd o)



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬂ-\o M)

b 3 (Sloy (bl 195 slaglosls 5 ey L Jas cul bl baplojls ulidul 5 basle 5l i
Mlgn aS o sl arsh ola Sheas b lojle p oS BLd ey o 4l 9 Wb Jae opl il sy
Jie ogmas )d (gpdai BICS pl dgzg Tamd il Y v e oo Slusl mlie (claai]yd gilwodly (i )]
Gelss lolid Jlosas ( LSl >) S5y S sl odlisul LG el o] 1y (2egl ol ol iStmgy ¥ -

LAl PEe e e ot o ] pulie sloaigld il el 3 51 sk s,

93 wlaiig 5
@l ol 9 4S8 casl (gl jo 93 gy Ko (ST Sl b el (BLiS] ggi | el ol g )b
oa Ly 0280k (nl p (SUST 25k 9 oo ((05) p9d By (8 (rbg) 9 605 JSb el ((AS) J3l by
L bLl s glalai Ly ssiiSicalin comle b Sl il b it st BLEST 03l > a4y o8 o
& 42 b gingly () )3 (VYAF (gl g el daz i oV (SIS g g ) )05 2925 adllaa 5,30 £330
rald NS S BLSlgy Jelgs () & dslrdon g pomuie O)jgot Slidos § Olllas (g8l &S
S99 prgad (il > Kalie g et (52l i ) sl Al Sl @l Y e Juo Slosde
Sl oolaiwl L dalsl )3 g 90,5 olwlid |y ba puste laol 55 o 8L 5,559, O 5l oolasiwl b 2oy L5 5 bl
S slaodls (6yglaer (slp hmgk cnl 3 crlplis 25 g 0058l iS SleMb] apb (AT (slaodly
o915 (638 Jrawd g (> (b, 3l edliel b 5 (oS slwodly g ab oolitel Sl y9y0 (B9, 3l gl b5
gy € yiolan 9 355 (o) gl slashs) jl edliil b 3gge (sa gl 90 Slatinu y9y0 Al
g ) 33 Selots y950 2l gy (VY lilee 5531 4033 IV ilegs 5 5l 455) 3900
Jols o Josllygiand cpl sl 005 03> 58 (V+¥) Tl 5 plaize asllin 3 45 cal ol Josllygins 5 g,
loss a8 )5 LSy 55 Shmgdy (nl )0 ke (i it Whopllss ype a0 (gl pine g oges bl g

2005 9 Ll e g yaeliy )l als o dus Silatnw 330 358 (slo Joallygiwd Loliol y

S 400 2 309! Ao 50
lallas ol tagh L daly )3 ol Silotunsr 90 S plonil 905 (sl s ytelp Ao 5l 2 04l
LBy Jelse L dlasly )3 b ol b sl o plonl o (sjloodly cslotoly o ¥F+++ e (9ol (so0eka
ojls yal el g 0,13 3929 ()l VI (Jo cpl (Slodie o Slasl glie (slarial B izl (2] o )18 51
Olgiee SISl 9d90 cpl 4 ot b K &0ty & Slalllae Silatiugus o b ol adlllas g gy

Bl Cawd 059> (pl )D (6 Bres Lo &

1. Creswell & Clark
2. Gough, Oliver & Thomas
3. Kitchenham & Charters



AY Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G’L&mal” Jolge sauuglgl 9 bl

1) mll ads po aialyd plas ( JSg Lbul ] ting3y US55 s g (Poko eyl A jo pgd oIS

) 5l le leladl gl 8 o iy o5 ol Ll | o e

Geoly ol Silatinas y950 32 50 (oo sl P (i3 (slb iy s po3 1T (S Sy iy 2T (A

723 T d ot Sl BiS cnl )3 (e 2y90 VT il (5950 adllae Su ol Bun (Y5 (pl 4 3D

Sl oad adllas g ()0 (ol g N Slojlo bl (b sl)d o S35 31 (Bl gy Jelgs 4>
Sl oad adlllae g () p (o (oldj)l g Jad Jdowigajod anl g 1S 31 (S LS ly) Jelge 4>

aslllae g (cwyp oL (bl 5 o (Sl @lie (siytelp sl 0 WS ST (B LSlg Jelge 4>

!

iy g 929 gy Al als e 53 Jold gy (533l 5] Ll 192 glumer (351 il QBT (0

S 9 cenlio (Jlios wlio QB! Jold gwg ogcama g (oioR (] 3 19 gCmma (R, L]
0390 035 3 13 dbogrye wie EVlie Ly ysbesly SIS ElelS bS] el sl (51lS” oMol
Sl glin (s3apaalin § Jis syl T i S S s Jbga o lojle il e
Laesly ol S 5 Bldlsy s {JELs Sy 5 Sl g ol TS g sty
5 " irls gl g ¢ Sl Yl 555 (slaoals oIl 3 5 gk ol 3 oS Asts olaojlads

ol oy g s39cens Alyol
opllss g Slots (g2 p > SYlie 3) b GBIl (slolome tanllae 1 Zgs3 /399 (S )lene iz 25
49 Pl VTV LYY (Slojojly 53 o8 At (SWlio 3959 slime gy ol 52 28l pasuda § zdly 1L

sloojlyals g whaisly TFe o+ Jae losie o Slusl glio (slasnlyd IS 51 (25Ul Jalge (o)

ol 4l D39 dlie ol (slgizee o bl )0 50 8 isw ) eddylo

A

1. organizational structure
2. job analysis

3. job grading

4. job evaluation

5. human resource planning
6. workforce planning

7. human resource recruiting
8. employee grading

9. psychological factors

10. Google Scholar

11. Scopus

12. Web of Science

13. Emerald



Y‘o,w‘\o b)gb‘\i"‘ ‘ﬁgb%ﬂ.&o ZAY

19215099 &> 5o
Db oo 03> Zyb gl sl Jolye S cnl
51 dlie YY) s bl dlie AY gl (g95 g A01)8 50 g Jgl A yo 55 1Y e OS] g g3 gums )
oLl 31 Ao VY uioLs 5] g oLl 51 alio WV ¢ yogeSal ol 5l allio VF (¥ gSnl JSsS ol
i Lo o lia VY 5 Vlis 01 5 cpgli (s 31 e (el oL 51 i V5 5 S s gl
9 Bd> )03 dlie YO ¢S5 b b yo s Ve Bl b g €85 515yl (g 3)90 Allie VO 5 03
A ol Hgpe ploul (gl dllas ¥ coleg o

A plool ool dlie ¥e 5l medly gl Sl anl )b cls o ol )3 i3I CuS ) g 2l B! LY

0135 2P gw Ao o
lmasil, i > eYUis 5 okl il GleMb] asl o @) Silatms 50 5 ol g0l ik ol 3
el odd (155 (V Jgiz) Ll

$a5 lolid St j950 by jl edliiul b |8 dl>yo y3 a5 B LS gy elge (hmghy pod ide )
Sl (3 5 g e claloy (D B9y A gy (990 (B3l gyt L g (A gy SaSay
Debee Sl Baimazly 4 0)63 5L (e (LS (hley @l 93 10 55 5 35d g0 plosl je3 aix b g5 3 &S
28y salg 15 gl y93 )3 0SS b laasiie plo sloylas b o cpgd y93 3 I 4 slaguly cnlpl

Ab Juols ¢ 8 Aol iy gl H9d dw 5l (led slagl (g (pl 5

&8 Uy oolie ) Jgs

(o) e
(F ) oS b
(5 o ¥) gt 3l
Ay ) sbj b
(ad) 2 s s

(V+3F) Tt 5 sl8guugngd colBdhls” cqliguulsl s

;&54., c(L;éJb UfJB) )l c.)lé.’.‘.wl Ls) 99) :‘.L‘>).A )2 o..\m.,\.u‘Ls 9 L;’L»L.w &buub) J.ab.c cua.tb?).» Pow ,ADU" > B

oot 125 5 calo sl pele (o8 Jrerd 0D sanCuglyl (o990 (B3 ) hieoste b 556 e ()

1. Science Direct
2. Baykasoglu, Kaplanoglu, Durmusoglu & Sahin



ZAE Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G?&malg) Jolge sauuglgl 9 bl

5 oslil L LSS ol o (Yoo A < o 9 o) ol sasto g oz ol e (o bl 51 (bl Jio

oo b o3ls b1y Jelss e bl j8l s B 39 s canlsd > 503 5l e 205 coduglie Aol iy
() Jgie) as

SoT g gy g Dol iaxol>
Slodde gaw Sludl glie losialyd Gisu il lpl p WS 31 (BLily) Jelos lolid Ban o pgd (i 5
S i So ady)l g Slae e wled Jols (o)lol drols conl Jrond g o83 By 5l ooliel L ¥Fee e Juo
Y Jold sged poe 29 V¥ ) Jlo 3 9 92y lulip il )3 3 Cotio B9 )3 (Mg - (pogad
GlacSMe ud Cbl Bedin Jlaisl e (5058505 gy 3l oolitel b 4" Ldgr 8yl Ayl g Sl )l e
5l Bag yle isu pl 43 3459

falllan 3 )50 S b jD (S0 pde Cuows > )

f ol IS Sye JBlas pily Y

SYL g Jlo 0 )5 Al cpsly Y

51 Lo ol 0 easolbasl o s 5l eles) Sladl @lie Co e 39> Slegige 5l 0BT 5 Slsl ¥

(035,85 Y JBlas dlaws b LSS 51 glacgommays ) (slls < imgss

sheams S pae 150N gy ) )8 Y 5300 ] 5N (i slasl (Blicemer o Shy bkl
(Ao £YIY) Lo Jlw 0+ B Y s 05l )0 diged 13T ¢ puizron il ad)l awlid )8 Syde ja3 ¥ g wlid)lS
(Ao YAIF) acsily Jlw VYl iy )8 ddslw o

el g 5ol 31 15 gty Joli (shiges (o iy 2lo6 ol snle (rilis] oo & g
Sl glio aan]8) (5090 859> 53 45 (5)5ld 5SS pole ©)ljg Ja5 pj (g SolRiily (ole i
Fo Ve b3l yo ;s 8ymd) Sad Cbasl diedan  Bolal e Ojawdy st 0y (V¥ v+ 3wl 4
b (Jlw s LFY o ojl )0 0 iped 8 s lokinl ale &5y 9 Jo Vo U O o3L 5 (68 &bl (glyd Lo
Vo U gyl ddlu gyl (JUw £e B OV o 53L 50 @ y0 tpouw by Gl oo &5 g Jlu Ve UV (5,8 ddlw
ode A5y 5 Lo Ve B ()5 dilo gy (Jlo ¥e BYe s 850 50 o5 ip)las s bl ole &5y 9 Jlo

293 5l
sy Jalse (ol pslaie 4 (A asbitanyy (Jgl (350 | ol @l 4 426 L Glagh ped (i

1. Lin & Lin



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬂ-\o Ao

S Slojl Lo (b sl)d 3551 (BLB gy Jelgs ) g (A5 dw ol g wad (Sl Siingy
Jelse ¥ (g 0) (b 2lesy) 5 Jad Jalodigas s sl o U8 51 (23 Lslgy alge ¥ ol V) lads
= s o Cpanl ) (Sl £) JELS 0oyl 5 e (Sl o (g0)a0b 0 sl d 0 S 51 (3L,
Dgdise ()50 (B =005 (b F =abj o =lawgie F =08 ) =8 (JS) (sl sy )8 b 6

sdaCagll yolaio (G518 Joud alipin p (S8 dpe 3 (BLB gy Jelge (alolid ) g 50
Jele SSE an (mpe ple g (hb g g (G5 Jiend debipinnp 4 2Lk Jelse ol
s Jale 86 sy o] 13 ol 0SS5 St o (slaain)d 5l S5 IS 1 sl
9 YL sladobw b g Cusl jho (656 Jrond asbifiuwy e 53 (ol jlad slasl tams o (L ) Ggiw Jole
A g gy IS i s i o ol ) 58 e &S () Jgie) (oM Slile b (Sen bl b ol
Aol S S (B ls gy Jelse sanaglyl cra ol pmpile ) 5l Slojle (iso cal )3 ead )b g 5le
2 S (BB sy Jslee ancaglyl ca pgd pule ¥ (ol V Jolt) (Juals 5 (NS (Slojls LSl
BLBolyy Jelge ancudsl e pow g le ¥ g HJole ¥ Joli) (Jad (oldj)) g Jod Jdosiod jou a8
(Jele & Joli) Jelis (oludj)l g ol Sl mlio (55258005 Al 8 0 I35 51

e TC Y

S Ly dda iy plgiy Bun L adlllae 350 dnly (1392 Guslio I il caz g sl2l 5l i
48 Ab pasiie @S Ojso laolj)l (b Sluda l 348 1S plejle Al e g ele e 0
o ) ol pdaw cpl (o] )8 day Jliday 9 3l H18 Ll gl YF e+ Jan Jlodds 5l aw 5o lojl
22 il Wl oo oS Glojle @S Slgy Lalpd Ll p> &8 a8 dletiiy gty sloacly (silwodly
ladsges Lol 3 ddlllas pgd i (sl e wons )3 D9 (wyp dl IS 3T o ol slasiul)b 51 S,
3)9 E5=290 090 3 B 45 9 M) (390 Ll Jalge (Slivays 9 Stodin (5 S diges ) jlooliul b sing
g gl Jols Juy slael I JSuite (dlawda cals o ol 3 0 QLI gy )3 <8 5 4 Jles g asdllae
D59y 9 > Al p il sl oged ighy Ban b daly 3 (Sl g oad JSis Slojle 03 013l
4 litod jolaie o @l Jlodiga 25 5 dol ey Jol 090 r5lann 5 @i 3l g 22,5 1)) Aol eSS
-3 dl> o gl ol joge 0aip Mol Al g 9 pod (slaygd 53 8 2] i pow g pgd (slayed (BBl ST
o Ol paw S 53 D Lol paw 593 53 (e sl pleal g 3815 1SS (e )8 (S S sl 5o (s
Jiend (g e (i 53 oad plulid (g3 Lsly Jelos o5l g 0 ph)liS 51 e 5 sucaglsl yolat
rriassls 5 6 IS5 line o A ctuls U5 oo 3 a1SES 15 IS5 J gy (ol 5 1 oolinal (53
505 i 1515 8 58 1 90 S o g il L okt ol 5Ly il 5 50
S pasuda (3 b b obj



A UWipas ) 9 o a8 [ (Sl @ilio (graial 3 o 4138 51 (B U ly,y Jolse (auCaglyl 9 (2 lwlnd

A oale ! &Lo}] Loy g u»itLuo d)f).n ua>L.o )l cL;éjb duol.’u.wu).’ )1 Jaol.& lelbb)l.) J»buyb)?u S
21 ol (656 Jiosd g l ondpllid (WS plyy alge el g S B o sglaie & cizmen
A posl YoV dsens JuST 15810 5 00 laedly oo ¢ yisw (pl 4o

Sy sbadl
Suilodunw 39 30 3 Jolb> b

ol 00 )55 Y Jods 50 Silatiunw jgp0 (isu )0 oddg] il Y e 4y bgyye cleMbl

O3 33 dawg! ySiw] OY o & by po OleMb! LY Jous

&b 2,
S50 Sl (Jlw) G ss s

[P

YaSl J555 51 gy Vs

Transformational leadership behaviors,
X the empowering process, and
TS o jlo . e g (o organizational commitment:
\a! 53 (6 b Slojlwo sl | (YoIV) oy g oS ganizational i GS1
investigating themoderating role of
organizational structure in Korea
o dlaze] 5 SoyYsS Organizational structure influence on
o LS s Sbjlw ke v | the level of trust among employees: GS2
i (V1Y) Smzrgal, The casestudy of “Telecom Serbia”
V. ol cdlie | ol sl 5 Osl> ;‘5‘%’“" Justice and organizgtional structure: A GS3
(Y1) " review
Ca o 4y dlose] . At what level (and in whom) we trust:
VY. R .I wlojlo jisbo | (Y4IY) w8 g 0l Trust across multipleorganizational GS4
) levels
Jeloiga 125 9 ):9 (simghl Trust as moderator in the relationship
ARIN Oyt 4y dlazel o gugly between HRM practices and employee GS5
J&“ (Y ) ) attitudes
Copdo Coles
) . c Organizational structure:Mintzberg's
Coles i) lojlo sl AY) Sy & &
Y¥A slos iy il (YAY) S pis framework GS6
Slojlw
Ay anogi jl oles | Jlodga o0 (YY) " s Job analysis: Current and future Gs7
83,8 Jxi S perspectives
1. Kim & Shin
2. Kolaric &Radojcic
3. Schminke, Johnson & Rice
4. Fulmer & Gelfand
5. Innocenti, Pilati & Peluso
6. Lunenburg
7. Voskuijl



Y b)w No 2,90 LY “_éjsb Co e

LAY

. Kalkan

. Amoako, Jiang, Frempong, Tetteh & Adu-Yeboah

&b 2,
2,90 Sl (Jw) G N g5
TPy
v S e Jeloiga, 35 (1)) 5055 Redesign of the job analysis in a global Gs8
Jas organization
awls Cops Ol v Ahen g g8 Enhancing person-job fit for talent
Vo¥ L L recruitment: An ability-aware neural GS9
Jad -0 Sl (Y1A) network approach
o . _ Roles of recruiter political skill,
YA Lol o e | oS aile puwgSle | hfuence strategy, and organization GS10
o A Sl (Y-\Y) v EIC reputation in recruitment effectiveness
) incollege sports
Understanding the impact of human
. ¥ .
TIRRUATS i) g pudd resource management practices on
0 wlojlw cdlas L municipal servicedelivery in South GS11
Sl (V1) Africa: An organizational justice
approach
. o P . o - 4 .
] G Pl JE g ki Multilevel and strategic recruiting:
WY o )8 Kimyd L Where have we been, where can we go | GS12
Sl (V10) from here?
Jad (5 )blize o Meaningful work, employee
. 9w o .
- dags Ca (Y-11) 5 e engagemen.t, and .othfar key employee GS13
L outcomes: Implications for human
8o resource development
S jyaaliy v Generational identity in organizations:
Yo b Coan o (VoVY) Lo Challenges for human resources GS14
Sl @lie management
Sila 5{9"" Examining the effect of organizational
T leadership, organizational structure,
Y Slojlw by | Slojlw sk | 90l 5 a5 «Sgeyd | andemployee technological capability Scl
A on the success of electronic human
(V+¥Y) "ogu
resourcemanagement
. Relationship between professional
Slojle b 3 learning community, bureaucratic
v Slojle sloel (¥15) " s g 7> O . Sc2
5 ul z
Sl S structure and organi ational trustin
primary education schools
\ o
b yidbed g sl The effects of organizational structure
QR 9 (B
vy wlojlw slezel | Slojlw ;s on organizational trustand Sc3
(V1Y) effectiveness
1. Gomez
2. Qin
3. Magnusen, Mondello, Kim & Ferris
4. Dennis & Lineo
5. Phillips & Gully
6. Fairlie
7. Mi§
8
9



LAA

UWipas ) 9 o a8 [ (Sl @ilio (graial 3 o 4138 51 (B U ly,y Jolse (auCaglyl 9 (2 lwlnd

&b 2,
b)’o ‘_élawu‘
(TSP

(Jlo) B s gs

Y e The influence of organic
. dd L s )9O W organizational structure on employees’
) o el el L (Y-y-) overall justice: Mediating role of Scé
renqing perception
Sbojle ol Siibdgrghel « S5, Organizational and economic support
) Shjlw jisle v of implementation of changes in the Sc5
bl (Ve¥<) 99l 2 5 structure of personnel of enterprises
Customer integration, top management
ol support, organizational structure and
\ Copde Cole> Lol 5l 4 LT ,? b sggply chfin technology adoption: Sc6
15 R 9 PR ) Examining the mediating role of ¢
(V+¥+) fu"i ) intention to adopt specific supply chain
technology

ol of g 31 & e &

‘ Y /—l O ) . .
I He oy Organizational structure and
) ) Sjle iale | 5 BB ding s leadership styles in Savings and WoS1
SErR) o . Credit Cooperatives of Pichincha
(V+IV) 55,8
4 190992 9 Cma] j The effect of organizational structure
I\ Slojlw cdlae | Slojle ksl on organizational justice perceptions WoS2
(Y-\A) of employees
ol L (Swggesd gugdly Quality of healthcare services in
s sl e Y s J focus: The role of knowledge WoS3
O ) 905> transfer, hierarchical organizational ©
) (Y+vY) structure and trust
ol clhe PN N PRIIWY Exploring the effects t())lf orgalﬁzational
<) . » A e structure variables on the
) su5 STl el J5Lo | TS99 S 5590 organizational justice perceptions of WoS4
(Y+¥Y) correctional staff
Corporate-level communities at
e o fes a)® Ericsson: parallel organizational
v S Pl lojl L (Fe33) ! structure for fostering alignment for WoS5
autonomy
S ads 150 oo Analysis and evaluation of jobs—
WESIYY 29 P
VY Sy S ) 9”)90 w9 important elements in work WoS6
Jxd (V1Y) organization

— O 0 N L AW~

. Latifi & Shooshtarian

. Ren, Chen & Zhong

. Reznik, Slobodianyk & Cherkasov

. Widiyanti, Lestariningsih, Irwanto & Rini

. Torres, Garcia Aguilar, Ballesteros Trujillo, Cuenca Caraguay & Fernandez Lorenzo

. Ozsahin & Yiiriir
. Radevi¢, Dimovski, Lojpur & Colnar

. Lambert, Berthelot, Morrow, Block & Hogan

. Esser
0. Sirbu & Pintea



Y o,Le...S No 2,90 LY “_éjsb Co e

A8

&b 2,

|
w2l “.J‘.o > e S
| Bl e Pl (J) sy
' B oaul 5 33 ¥y
Jeloga 525 \ Learning on the job: Teach
5 sl Vors) ool o earning on the job: Teacher
A @k i ( ) eisks s evaluation can foster real growth WoS7
. . S plas] 5 OV sy Understanding applicants’ reactions to
¥4 oSl cllie . . WoS8
Sl (Yo¥+) sl gamified recruitment
Does organizational structure
_ 5 552y v dgl render leadership unnecessary?
VO NFaess gy | Slojlo Hlisle . Configurations of formalization SD1
(V7)) ogendle and centralization as a substitute
and neutralizer of servant leadership
. b ezea sl Impacts of leadership style,
¢ S ol @) organizational design and HRM
by o
i o il jlisle 9 (g «yglecn practices on knowledge hiding: The SD2
Slojlw el vory) " slllone indirect roles of organizational justice
( ) g, and competitive work environment
The impact of organisational politics
Co e 4 dlazel °u..¢5 3Ll ¢ SLeY | and trust in the top management team
¥ Sbjlw jisle on strategic decision implementation SD3
)| (Y-)A) success: A middle-manager's
perspective
- - 5 £ &
1y Cappdo & slozel Ll L5l Mgduge 9 Sk Examining the effects of trust in SD4
K3 D (Y+V-) leaders: A bases-and-foci approach
s s . < Person-job fit estimation from
\ T e S 99 ¢9) ‘89 V9 candidate profile and related DS
i L) 7)Y slo recruitment history with co-attention
Jrd & (Y-¥¥) o5
neural networks
b bl Unequal egalitarianism: Does
\ Se2bly e sl (¥-15) AL}:% organlzatlpnal structure create different Eml
3) perceptions of male versus female
leadership abilities?
el bl Do my staff trust me? The influence of
a ol Slajl sl (v1¥) ‘\WI K orgamzatlonal_structure on spbordmate Em?2
Oy perceptions of supervisor
) trustworthiness
. Ritter & Barnett

. Buil, Catalan & Martinez
. Eva, Sendjaya, Prajogo & Madison

. Lampaki & Papadakis

. Yang & Mossholder

. Wang, Wei, Xu, Xu & Mao
. Chin

. Krasman

O 0 1 N L AW N =

. Oubrich, Hakmaoui, Benhayoun, Séilen & Abdulkader



€. Wiee s 9 o @5 [ (Ll gilio ia];8 5 138 51 (8L gy Jolge (s lyl 5 (o lwlind

(Jlw) B S8
N ) Effects of trust, structure and processes
s Sl il il Syl g sbins e on effectiveness in a military Em3
eI (Y-1Y) organization: exploring a moderated
mediation mode
«d Kl ¢ 91:.1.\»1 The impact of organizational structure
N 0. _ . and work autonomy in fostering
? T ! S 9% li 9 505 entrepreneurial tendencies and job Emé
(VoV+) Sj9ep performance
o ads 15 High-involvement human resource
<
A S50l e : 9 PU (Y+A) r o) practices, employee learning and Em5
Ja employability
A5 3l oo . An international perspective of job
o (29,5 9808 | Jad Sun S (Y+Q) " ool grading in the Egyptian administrative | Em6
P system
The effects of hukou (official
Soys in R household residential status) on
& ol cdlae o (VoOF) & g oy perceived human resource Em7
Sl management practices and
organizational justice in China

Slosle Jhaii g oW Slojlo jlislo (b w331 (BLselyy Jelos o Joio @l @ 4297 L
Wbyl Copae Coles Wbyl Copae 4 slaiel was STyl Slojle cllae (63,8 o dleiel o> Jozd (g 1l
3 i by 55 28 o SIS 31 LBl ol siion s olad Szl oSy Slejlo coles
SSHbe 52 9 (63,8 dag 9 A3y o B (61 B 938 (g dleiel B ( JoS ) Jeld (i (b))
b 48 Jebd ol g ol (il plie (500000 22118 IS I (LSl Jelge ol p Ml oo
cdlae (lojluw @ pid ¢ Jad - 0,8 Canls Jolis cilaid S )13 w5 addllas dyg90 ik VoYY B YV gla Jlo
Bl Jid (5 foline 5 i g« pnsd Sinsd a1l ol

39 &l 9 3 Job> b Y
Y Ui ) (> pgw dls yo gl a5 Bub (gyglaen (A g, il edliel b (&S (claodls ( imgd pgd Lisu 4

sl 015 ]

1. Bjornstad & Ulleberg

2. Ahmetoglu, Scarlett, Codreanu & Chamorro-Premuzic
3. Liu

4. Amin

5. Shen & Leggett



Y b)w No 2,90 LY “_éjsb Co e

£

Sl @l 53250005 9 JA6 Jlodiga 125 ¢ lojlwr JUdLw (2 1b syl (A pgw dlo o B Y Jgs>

VA/FY AR V¥ Ve Sy S N
ABIVY ¥/\F ¥ WY ©355 oy dlozel > )
sl cllie 3
VALY ¥/va \F wo| oy o A
0255, B
VA/FY ¥/va WY Ve A8y g e & sleste] —%
VA/FY ¥V V¥ ¥ 15 oo Coles )
B
Slojlw coles o
FAIAR Y/vs V¥ o | A
0155, i
FAIAR v/t ¥ S s Mzl
SEIVA Y/5¥ W T Sy S 3
SV YIS V¥ > | A PRI 2 3
VA/$Y S X; vl xS :'71) Y
Arwgs g by Cao )3 3 -
VA/FY AR X \. $ 98 e EX 4
8258 B
VA/EY ) V¥ ¥ i - 35 sl 5
AD/VY F/VF VF VY Olejles &y "i )
RN
Slojles clas 9 3
VAoV ¥/va V¥ Wy 3 3
oSyl EVR
YA/BY /Y VF Yoo ERRCHNS _33 :})
YAV ¥/%) V¥ X Ji5 (g obine ;

VL €pais 5 W Slojls )3 le (Slb il slaadls olos (1:Ske & Joi> @l & a25 L
Se @ g ped 9 Jol Sl 3 i Blo (b paw dls e 3wl (al b adls Sl Sogme a3l ¥
i)l g Jad Jlodgan jos a9 lapadls (eled (:Sle coppiman i Bl alyd (nl slapad s |l
b3 ddoya 3> s i i3 pyas aloye 15 ialyh cpl sla sl ] S domt 93 el ¥ 5 5L € Jih
¥ s mls el o as Blo ¥l aS (55S0ke oyily Jdsay (VAY = (0] (o5)Lie 2 a3 oA
Vol YL «els obd)l g i Slusl mlio (532400 a0 (sl jadls (ol (:50ke & 30 (LS

Sy (asld @y Jol dls o )0 ais Bls 45 pow dlayo (0 a3l sl 123l I Szud dond ) (ol

(> pow dls o 13 o dinl olas sl pasls oles a8 3l Ui jo Lele (oxiw)liel I Juols ol
A pow als o )0 0a b oLl clayadli gy oyl jlai)h o dF el YL glasl aopd o ¥l 5YL .S0be

A5 Gl ¥ 5l S Sk (5l sy (Y/0+ =(50ss) o

bl ale phlicelo 35 g Glojl (55 125 3500



£4Y Wy 5 o canS [ Sl ol (SB35 51 L lyy Joloe StaCa sl g oalusbind

S8 Jiod 4ol giw 3 31 Job> zulis Y

Sloss o aeld) )3 o] gols a5 ol osds plosl a8 cpais 5 (6518 Jioud 4ol iy claodls Julo

adgl b3 1 maiians s pilo JuSuld 2] als ya
0eSlie g Ad (2 3Sels ) Jods 4 e b bzl 1K o 656 Joles (5 55 lilas gslaen I
LM, ) &)t 556 bilgy yilo g amlme 5 03 slagul gloinl lp Jole o 4 by yo slagul olus

Lol Cunday (U

s Jlo i masmne B 51 (pu yilo drlons 1093 als yo
olaisl WS (oo Joas duglio LB (sl polide 4 1) ba)gSl (pwlide &S (siloley 908 325k jlepgd dl> e 5

a0 0313 iglad 535 93 05 Lo g positns bly| g ilo dsmslos (1 o o3lil basly, 0

)-('11 )512 )fln
g =% Xn Xon () dal,
~n1 an Xnn
Zi (Ziy Ziim Zii 9
Xij=—= ( L Zum U'u> (v k],
R o Ty T,
ﬁ = (rl; "m» ru) (\” :L‘a")
T, = max Zijs | Vs=1m,u (¥ dbl,
1sjsn
1<isn

(T) IS Bslyy (5l dmwlono 2o gmw s 5o
aS WS o S |y Lazgj oy baslgy T s o 40 duslons (T) boggs o JS kilgy (o il sl oy 3

Db g0 dpmilne 5 O)g0d,

tll t12 aus tln
e
Pooboom D il
th1 thz o tpn (6
tij = (L myj ug;)
T=lmX+X2+--+X")=XU-X)"1 (5 dky,

wW—00



Y‘o,w‘\o b)gb‘\i"‘ ‘ﬁgb%ﬂ.&o £4y

(T) IS baslyy ru y5le (S (i3 9 W yhanw Egome dmlne 10, ol o

(sl yo0 yolis paz) R sl JS Lilyy (un ilo (D) slogygion 5 (R) o jlaus gg0me 012)5] Gy cgiams o8
olimd s (Jele o gl (o5t 2 polie gan) D g ol Jolge ol Jole o ()38 ,56 fjrm orima Lo
295 o0 dnsle 125 slb 9oy & 4 b lagygius g ol ggazee Cusl Jolge 503 51 Jale o ol o3

n

B, = Zfij (i=12..n) (¥ il
=
n

R = ZEU G=12..,n) (A il
j=1

ol oads &)l w0l y8 a0 S5 4 R-D g RAD polie ¥ Jgis jo

2o (55250l 2 g i Sl 9 555 ¢ Silo sl s Las (ayb 5laial,3 R-D g RD judlie s yile £ Jouia

visY | Yy Y/ \4 SIY- £V ¥/-¥ S5 pem 4
SV | =Y | -y vien | oloy /vy 83 o dleiel 23
s | o—dad | =iy | viey |y | vy 215513 Slajls clae 4
—-/oY AR —0- \ a8 a/ay YIvS Ayl Cy e 4y dloxel j;
NN s /0 v/30 Y/¥A 1)) oo Cales A
N T A vibe | /oy ¥ivy 0253l lojls Cglas j;
R R o5 sho | fIvE ¥/04 s Mz :

VAY [ vy \/50 Y/AN \ai Y/0A S5 pem 2.
/AN RV -0 AAR Y/A- Y/o8 823 o dlosel o> ;: jz
— Y| ey —I¥Y YV | YAY y/ay Gl
— A | = M| =AY YV | YOS v/as £33 Arwsgi g A5y Cuo b é E

Y| ey YA a/s- anf AIVE Jid_ 58 casls 5 4
— Y | —eIvy —/yy SISh | SIwY D/BA olojle ©yes f: B

A0y | oy JeY VIO | sy sivs 02553l lojls clie ; E‘
R R N YR NAS | Mo¥ AA i cygn jb ;
RS B Y. SN Yoo | ¥/ES YA Jis gloliae >




£4¢ UWipas ) 9 o a8 [ (Sl @ilio (graial 3 o 4138 51 (B U ly,y Jolse (auCaglyl 9 (2 lwlnd

Fohxe 9 Cde yI3g0d paws i 9 R-D g R4D 3o (33,5 (5513 ooy dl> 5o
5 RSN Jodeo g cle Jlogod op3,9] Comday (gl a5 wiswns (6516 Slacl R-D g RHD ool polio plos

2,5 65 pj Jse s Bk 5l 1) gl b (i

. 1
S(Xij ,0) = Z (Xij,l + 2Xij,m + Xl'j,u)
013515 ReD a5 4 ysbs 03985 oo o R-D g RHD (el ygmo Lawsgi sles ol podlds 55 1o Jole Jovo
g 039 Cle G gl yobdy R-D (39 e ©j90 55 CusBige (nl sl (b 5k yoee Jsbo 1) Jole S cndga

s Jobo ) Joole S @A ggerme 0aimd LS 55 RAD gy anls Jolao glad jobdy (392 (ke )90 53

( da,

ol () Jobao 5 5 oo 5 (35 5) e 5 5 on (Lm0

(e A o Hlii ) Sledde pdaw Sl mle laan] 3 R-D g RTD osd gjlad yoolie & Jois

im0 1y o snluli (SLEcy) Blss oo Jsbee 5 e Lnlgy ¥ 5 ¥ ) sla fages

S5 yely g Jad Jaodiga 525 o lojlw Jlblw (2 hb (S5 R-D g RHD oaudg5ld p3lie .0 Joua

Sl aubio
(R-D) def (R+D) def
(5135 50 4> 3) (Cuonl 4 ,3)
VIV f/ar R \
—/¥Y O/AD 833 oy dleisl g Y
—.lav DAY 015513 lojlo cllae v
—-/o- B/A 5] e 4y slazel] ¥ O Sesl )Esu b
—+/¥d Yy )l o e Coles o et s
%Y DIAY RVRISIER SN 5
oo ¥/ s Ml v
\IVA YISy I oy, \
-+ /0 V/AY 628 o dlaisl 3> v bdhyl g J28 Jelodiga o0
— /¥ Y/\s xSk ¥ s
—+/AA AZAR 8058 drwgi g by Cuoyd ¥
¥y Y s =38 s \
—/v¥ SINY olojlu &y Y _
¥ S/a¥ 0150513] Slojle cdlie ¥ = “’”‘.ul el sisebn
/oy AloY kb Cogn ¥ S il
%A ¥/f5 i s yfoline >




‘”b)w‘\o b)gbc\i0Y c&jgbﬁ'«;ﬂé& £40

Yo.
Y/
Vo-
Voe

/o

R-D

_jne v ¥/ N ¥ o & VI
YRS e

R+D

Wlyd g 3851 B Uy, Jelgs (5105 5l g Caod] dn yd 15905 .Y IS5
el g oW (Slojlw jldbw (ol,b

R-D

Yl Y- Y/A- Y/A- oo /) A /Y-

O r

R+D

Nialyd a3 51 B ol Jelee g8 il g Cunnl a4 l3ge ¥ S5

R 5l g S Julon g s
R
Qv
R
o
LY
=
) / o
~ i ! \/ i v/ ¥/ Olee  Slee VI N a/ \/
il Qv
—.)¥.
0 s
—. /5.
R+D

Sl y1 15 1 B bl Jolg (65158 pl 5 Conad dinyd l90 £ S
JEUS b3yl g o ¢ Sl (950 (53 20U



41 Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G?&malg) Jolge sauuglgl 9 bl

3 I3 ey 45 e LS 0 g gl i g S lojlo L (AT w0l L el 3
e oy o331l sl e ol oy (5l play ol by () (6,135,50 cy
i3l (b il NS 1 (S lsly) Jelse oian S oo 8l (Blblg) else ol 51 (Jglas)
(83y8 o dlaiel g ] o e 4y dlasel 5l Wl le S5 4 el i bl (el 9 (ST Sl sl
) i Cales g (i Ml ( Jy55 6 puty a5 ST3] lojlo coles wasST3] lojlo cllae

FPT ) S 300 U O Jgio gl (b (bl g Jad Jdodigd jo B (ogad )3 (oinen
O ey (3 damagi g 1) oy g Sl Joy95 0 BLbclyy Jelse ey (2de) (638,58 o pitn )
2l o JAS S Bl s cionen S o0 <8l LBy, Jalge plu 511 (Jgkee) syl
5> (2yd g 5 Ay Cuo b 3l WOk i 4 caenl e el (Jid olds)l g Jab Jlodge o0
(J9PS S0 96355 o dleiel 2 6500

a5l L 8 Jgd 0 (b Jrewd @l (Jels oledj)l g ol (Slal plio (2580l sl L bL3)I 5
Jict (g oline g ol Joy08 5 (Blbclyy Jolse ol (o) (638,88 i 31 0nd Sl Slojl cllae
2 RS B olyy Jelge comizman S oo 2l ) by alge pl 31 (Jshes) 523058 ot
=38 el sl aslele oS 4 waenl Glise olul JELS 2Lyl 5 oda (Sl mlie g p0el )3

i g olies 5 olajles e 03 STl Slojle clic (il Cogn ¢ Jis

L olgiing g (5 o5 Akl (oy

Je lasie o sl i slasial b sl slyl IS 31 5 lilyy Jalge ololiss cingy nl i
ol 48,3 )18 oy 090 a] 3 51 SO o S 4 (A gy 5l ol gl o] > g Sl il Y44

i 3 U5 lojl 35 oo Wil )

5 S Slojlw Jlislw (b anl)d LS5 B lsls) Jelge (i3 acbjin y pow als po mmls 4 25 L
Coles )l o pie 4 dleiel wad STl Slojlw cllus (0,8 oy dloicl oo Joodi 6y 1l Wil )le  luads
Sy Jelse ) 35 ale (i ie] gl i JMasal 5 05 STl el Colas ) oo
St ) S35 sy 45 3l s (638 s ol ol e il 03,8 Iy o0l
(Jsbes) el st oxdiSTyl Sl llie 5 ol Joygs 5 libolsy Jolse o () (535 b
Slojlw b (b sl g 331 BUScly) Jelos (oizmen S o Ly (BLC) Jlos plo 5l
e (63,8 e dlaiel oo )| Co e @ dleiel 1) Sl e iy @ o] liae bl (Joads o NS
Wyl G e Coles g (Jas Il ¢ Jozd (g by 0B STyl Slojle coles wais STl o jlu



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬂ-\o £4y

lasel (a5 (M Slojls 3o (2 1l 52 IS ,5E bele o g o8 2 olis gl ol @l
5 SLeed VoVY) Syl g b g (YVY) oo 5 Sogaly sl singy ol L gups & ol 1)) o e &
Slssds g |y a8yl e 4 slezel cawl (Y1 +) jlsile 5 (SOl 5 (Vo 1Y) Ll 5 oMb oY+ VA) LusSToLL
o Joled g 48 (oo laa] lojlo (e (sl 5 byl JUS ) (LS &S e )il 5 (lselol xdawo?
wogad slglojlo g LS b 53 (1YY ¢ asdl g Lipe @dliligs) 5,8 iy izl ol JU8 )5 s pdyl
ool Lagleslo ool 5 (Slojlw jlislo s (lojl a3)] 5 (Jlo Glpde b S ol (oolo 900 )58
S)903R § (PIg dize) 33 395 Sdonily ol dx g L ad)l g o e o5 3580 (S 2la il
39 Sloj il cnl g conl Glojl o Glpse lagplil 5 Giin p (Sie b3 iz o) cnl 1)1
csbael oy dlazel ol g asb anild dgzg slezel ] oyl a4 Cuns 45 5,5 0 )3 Slojle claod, plo coles
an3 e sy |y lejle sl elad gl sus sl Ll 4wl azils 3g3g olojls
O deisl o loals 5 (M Slojlu sl (b suld 5 )38 51 Jele (egd 45 3l (LS gy gls
(Y VE) Gy g () (Y418) GLSUIS (Y oVY) oLSed 5 g slagingsy s b guns &5 Cul (509
slazel )l Lible 5 5s 0 99 slasl cldlan obuly ol (Y01)) Singdly 5 SO 5 (VoVF) ponsl S
e 013 ol Sl cge o= 3l g Slages 5 baplll ] (Ul 5 (ilaie (215)) 5| cowsl @)ls jgoacdlis
ohice 5 K0S b LS EMobs ot olilyy Lible slazsl (il )3 .08 o ol slazel gl |y claslsndy
sl o 0,1 S 458 Lo (Yo )+ 'S ye5))) bl (ola Siuds 008 uSxio 5 039 LiBgile
ap glojlw GBlial a8 dlsgSay o gilwesly bl g o (b 0l 5 Jlo (e g pogad oS b
Ca e d dlaiel pogdle i9) (pl jl 2y (o0 9o plojl bl plo bug Wgd Job collae JS5 05y
50 5 Lo Sild doa o Ulgs 4y o 3,31 45wl azsls gng olazel jl slos (> ol 1 el jls i)
il Sl (b a8 52 556 Jole pages 018810l Slojls e hmgy ol gl (ol
5 00 (VYY) GhlSen 5 g Yo7V GlilSen 5 Y (slaingi b b adl ool scad (e 5 oM
o) 5 3 L5 gl eizmen ol g (Y210) it a5 (V1) 5391 5 il (V1) ol
Jodae lojlw 3 eabSTal lajlos cllie (g)ke & scasl 515,08 puiste o J| (6 pda b i 31 joita
g Sl 9 )L larsee )3 oadSTpal coles (Slojl slasl o sloisl cgpum) Sew (ygmen (sote sl it
1y o esloslw cdlice iy )3 (VAAY) TS5ty )5 S o o |y ol 363 il 53 51,31 8wl (g liseongs
o3Vl 51 8 ) €85 )5 )l eyl b dulie )3 T L liilojls 487 (5 51 5181 cogliad g STyl (glinoty

1. Ertiirk
2. Greenberg



£9A Ligas s 9 gm0 a8 o Jludl gilie sLoaig] 8 4 138 )31 G’L&mal” Jolge sauuglgl 9 bl

Lanaabpml o olgd iy 5 Blal g cllie pogio 98 eloinl = (eobamdl balyd 4 dogs bL(Y-YY ( gsei
45 Srgme 3 ol (bl slaasass J1 (S (IS sl (038 G SHelas g dosily g ladyg) syl 05
aS 05, Chaie g Jole Jlpae oS iy dalgd job cplplo g o ,bd, Yble oyl b a8 aiS STyl LS
5 5lazel pn Ul oo 6ysb ootz 13,8 ialib o SIS 5 ol gdlie can 15 5 A¥ole clwisSay I, Jlslas
Ol ey dopn oiSu Bl )3 g 2l laanl bl QLS Coles g WS kol plejle ke 3 1 (Lol
Db ke b8

Jelge 500 jl syl copae cnles g o dShal Glojlw coles sl jpuiito (i (nl @S & 4295 L
L g 4l ol & il oo (dpal 9 (N Slojlu sl (sl ald ise sl lal 1S 81 slsgls,
8y S g adliee (VoOY) Sp¥ 5 (Vo) e 5 (Blhigiag (VY1) e 5 S5y slagingly @l
Lol Ll gl a8l a8 o S 395 Ko 4y o5 &5 S o S0 |y ilojls Clon o5 LS o ylize
Capde Coles (peidmed )b 4 (6558 Jad Cand g ail lojle slacdld o (g uin 8 )lin @il il
Jlize STy 5> QLS el g 4y 487 WS oo 0L LSS & s Glajls A5yl g o (lyase soa 4 1)
525 9 olbclog ol 5l B 4 ¥+ oY TS 55T g usg)) wimde plosl lejls 4 KaS (gl (s (I
Slojlaw Cuslas opl Wb a8 o (wlasl w)ldy8 5 Slojlw coles I oYL STl 5l as™ SUSL(VWAA (Jles
= AS el |y lojls @ilio b sl lojl 53 cwlia (sla 12,55 g Wn)lidy (S5l a8 oo a9 03, ol Iy
S OLS ) Calas dnj Wl oo 13)) lae b g plojl g il coles STl as” cudls Jlasl Glg o ¢ poll (]
S il ) Sl gyl bl (cloan) 8

Al itz Bl 38,8 else 51 S plsiear (S35 ) () S 45 0l L gl ccpizan
g @ (VYY) oo 5 5550l clingsingiy s Ly bl ol sl Jeuais 5 o305 (lojlo ko 5o
(=l egds ool gupa (VoOF) iz 5 (V4 OV) Lo 5 oy5 15,V (VY 2NY) (0 g S (VYY) o)
2 I35 Sty S ke & 1l Iy o pite plis g2 (618,80 ity Sl it ol o 0l (5 gl
Slojlw cllie g cnlos (93,8 G dlaiel 5o g )] Co e 4 dlatiel oomed cage slapiie e lojl
§ Capie 0ged iRy (il > adllas )90 (e ke 4y dagi b el ad Ml o )5 Lo 55 0050l
shagloilw il plojlw (2335 5 (idu il duibye (old Wlgi oo (ogad GBS 1 ) 5y S
©)ygmo (8 b Sgrew b plojlo (b 9 YU gshaw g BL5) i Slojle SlSg 0 bls)l bis (e (cogad
Ol = el S 0 ) 53 e sloadlye Sl (S QLS L b)) e b3 g Jolss 050l cdomts )3 35 (oo

2y VA8 ) el il byl L 95 ol )3 S 31 gy o Nlg oo (Jood S 41 (5 09 ¢ pols]

1. Obalade & Mtembu
2. Rhoades & Eisenberger
3. Bass



‘ﬂb)w‘\b b)sb‘\i"’ “ﬂgb@.ﬁ-\o £44

Soaddl) slosyga b julede 4 (pbws p3 Sl 5 ok lp Oloym 4 (iSupledD lgie codl) Jes
€Oy L ogs ()8 glad sl o bl slolis 5 < ¥ole 51 5138 )1 (sl loym (55l 5 32y 55
ERYN P P2 RPIWPT SN P USSP 0 PUPES S\ 23 | K < CP RV < W5 B R0 IVERE A
8 le Wlgi o sl 01d (2l o e Slojls jlbls & el ye g Ml Cas BTy 5 A slx]
S a LS dnlb cnl el sl sy 3 1) QLSO plil 5 alen

Sal isal ll p S 31 s lsglyy Jelss 51 %ed (6 568 lad Ml 453l (i by eles
5 (VoY) ohlSon 5 plélenan] cla gl ol b s 48l (ol sl (a5 5 o35 (lojlo jl5Lo 51k
Jlesl g (905 Jooe Jiiue i 2Ul5 5 (el Cogn b (lgieds Olgion 1) Sl el (V41R) yun]
Wl (95> S-S gie il 9 ) (99 balise (sl 0035 123 4 3900 5 058 bawgs laee S
Cl i (slocs S omanad § (68 Lo 53 298 L b 5 U] Sty pas x4 (IS0 i Mzl
I So o s Cough 5 5yliseedgs 48 Slojlw sl (MWAF gl 5 il 1 & & DM ey i)
21928 35 9 Ml e (y9 0 Sl |y s Sl e dlidy Sy 1) Slojlor lacn 5 () slaasly
oleilw (2l sl l coles a1y GUSHI Slgi oyl pl 48 a3 (SIS 53 (BLBlg) (bl 55 ol
A8 slonl T3 1y sl b ol o o Glisabl g slesel s g A8 (32985

S (1l 3 31 9 Jd Sk gy jo a3 .Y
(b 2ldjl g S ilodg o0 anlp IS 1 (3L lsy Jelge (A sl pow dl> o ol 4 424l
sole (rilisl gl (638 dngi 9 by Cum b g (6 x50b 2 (638 (g dleisl g« JS ) 3l Wl le
Sy 48 > (s 536 Jrew i gl el progdle il 03,8 1B ) onb ploliss (B olsy Jelse ol 55
Cp e (35 damgi g Wby Cuo b g Canl yla)g5 (BB g) Jalge pl 2 (cde) 8,6 oyt J) Jops
Al o JAS B o)y, Jslse cmizmen S oo 2l by Jalse ple 1) (Jkee) syl
52 ()b g 9 4y Cuo b 5l WOk i 4 wusnl e eluly (Jid olds)l g Jab Jlodge o0
(J95 Sy 9 938 o deiel i (s 50k

450 31 S 31 Jelos cn Fare Sl 63650k 2 5 (63,8 dawgi g Wby Cuo B a5 3l (LS gy ol
(Y VA) 5 oV NR) el gl iy ol b Ll o bl ol i (Jid ol g Jad Jlowiga o Al 8
Sy S 9 63,3 O Slaiel 2 453 U S opiman Al oo (VVF) €35k g 52y 9 (V2IY) JomsSly
B8 @byl g Jad Jelodg s anld ise il lal 3831 (bl Jelse 1503 ) 55 (95 se2))
VW i g gme VW el) Sl il 3 485050 slaimggy plo b gues f 4Bl ol il

(VoY ol Ken g stawsis)]

1. Tsang, Du & Teng
2. Street



Oee UWipas ) 9 o a8 [ (Sl @ilio (graial 3 o 4138 51 (B U ly,y Jolse (auCaglyl 9 (2 lwlnd

S el Dygm0 395 gy 9 (9o JSB 4 pogad oSS g aplejl 3 b g o sl 3
S 5 (2L Cr a4 Rl )9S posad (eSS )k 3 Sl 5y Cla I Ban ST
oS Sluil glie copie 2l Ban 3 Wlgi el (ad 2yl aalpd iz )3 canl ) 908 )b 5l 8 5
i oS5 535S (elmplojls (ooles 13 0gp0l el 32l b wdibly oS Sa ] o] Syl poo Aoy g bais i
a8l 4555 o3 IS ol S oy By S5 (SIS ) Bl s Sl By 2 Sl i 51 SIS
(3l pols] sl (mran 255 slajls plo 4 olitos il o ook 1 &S Al e shiato g lae ], i
Wbl oo g (g)bline g (SiadaD (Ao g My dxgi el yin]
drrgi &) G Sdodily g Cuo (IS5 oS 09 algs (5o 31 Gloj (i (aleds)) g Jad Jelodige jos ail b
dawgi g 4y o)l Al Ko 398 03 Liten ol (g 28l 43l 395 lejlu slasl ST ST 638 (Sl
2l ol slasl Lo pUls 5 &)lae il dasgi g jals (550 ] Ban &5 235 ool (632 55 (6,8
9 938 dnwgs Ll 5 098 plsl o)y 9 €B b Jad oS o il & (g 3 (VWY e JogSils)
e S Gliseblabonl an Wlgi oo ol () 03,5 wal )3 plojlu slacl (ol (gl postune 1) 5 650k 0,8
(WhbSen g (wgnl) 105 Sa8 lojlus slael oled 4 comd sloiel 55 9 lojlo w5 (glodyg) g pitums
(Sl il oad plolid Jalge plo p S 31 ele Jpo0 6y S gy nl gl (bl 2 (V)
S5 ol & 35800 bl Sloj plojle bl slossl sbml 5 (6530 52 dbml (63,8 dngi 5 M) 4 g
b oS im0 Ui (93,8 dagi GUllg o 51 So 2 4 (Jood ey 08l )5 clitio ps (ol 2351 5 VL zolaws
Ao Oloa el poll 4808 o 35t B S (sl ) g il Sglite plyyey sdan (sl GluSy )3,
s Joo e (e g (ato Jalos g JY sl ) o0litl b gt bl oo (s (slaol ) a8 MU
Slasel g y55 daglyon M )3 (992 Cato g pl)] g 0aimdgys s ¢392 501 Byl 31 Jg ey 2310 0
g olaiel U il oo 0B 1) i) (Sog ) o s Slol (639 (s ey ol als 5o 5 iy Bl s

(VoYY Y 5 gsiasanl sy My «S'sS) s dewgi lalss |y jlulonia g 355 4 Cond liabs]

JEL by ol g e Ll @l 5 32 5400 3 01 9 Y
(Sl @l syl 2l LS ST (B Llg) Jalge (il deliyinn ) pows dloyo gols 4 a2 L oo 5
5 o Cagr 0ad STl Slojlw cllie (plojl ©ppd (Jad - 3,8 canlis sl Wleyle Jebd Dbyl 5 ol
@l oz Sl 03,8 b |y osd plulid (S Lbclyy else o0l s sale (ot lite] gl Jid (g blico
Jolos ol o (cde) (6,385,581 o ity 5 oSyl lojlw cdlice S ols Lits (658 Joys ) Jol>
WS o by (3 ldlsy Jalge b 1y (Jolee) 500 psb cp i Jab (5 oline g ol jloy98 0 3k,

el Glie wlolp Jels olds)l g Clo Sl @lie (635400 0 a0l 3 o 138 51 BLblg) Jelge (uimen

1. Kok, Weggelaar, Reede, Schoonhoven & Lalleman



“b)w‘\b a)gbc\ZOYc‘;ﬂgb@.ﬁM 0+)

1S 6yblas g Glojle @b 0B STl Slojle cdlis (b Cogr (Jad 38 cunls sl Wlo)le i 4
&le iyl 2l p p WS 31 (B Lily) Jelo cn Fare (i = 38 cunls &8 0l (Lt gy ool s
5 oS 9 (VoVY) phlbsen 5 STly sl fingin @l L g adly ol ol JELS oledjyl 5 ol o Slu]
DS o Sygo 5 S alby 50,8 Gluogas yu cwld Glgieds Jad - 0,8 ol .l (YIA) ) Ken
5 2o Vb ujn & o b g8 ogad slaglejl 53 ejayel YoV il 5 Sl IS cg9) 390 i peS
2 sl ol a Bl YL gl ()5l Jloiol & aizn SUSH Gl Jlises laglojlo (LS Jas Sy
dj9 Slmogad (dgei pasuie i 5 Jad Sy GO Cun)d e & pxie Jid JSsa s il & (S50
5958 O el g Ballad pS1as b Sl (g8 ol g (gjuaely o catly jlasl g e 98 Jad ol el Sl
) ol s a0le Jlail g 039 S,k 28 Coliy o 2 Slgioe JELS g Jad (o colis 2l dnls ¢ o
S il
SBUdlyy Joslos ;503 5 Jad 6ybline 55 g (o Cogm oS3l (LS ol (Jad - 38 sl pogMe
sbagingh glo b bulyen 5o 4l cpl & aiwa Jold obdj)l 5 Cdo (Sl glie (gj2yaeby )3 135 51
e S S 3y (VAA) Tpladlgl g eSla i cla g s el sl (V4IN) n g (V)Y (b
i oLy 3 g i 35S s ol ol 31 9 S0 b ) 4 bgrye sl )5 5,8, 5 Sl e
(YY) g g 3 JB ) 5l Wil Jad (Lol sla Shog cnl 35 (al33l1, (LS
Jod Sy S (o oalatl Jad Sy > il gla ol g oles ST GUSHE &S Slise 4 i)les g95
D92 ld 3 dne Jab Sy 550 Gl
Jsame S eSS L ()l Jol87 aoly S plol Jolis o LT aSl iy S (S lSs iy cogn Y
g s )3 Jgame Sl sja S ol Ladd L 59 oo
Se Sl Jlte Gl FaiiS B pan b o) o) 5 (S5 (sl b S Coonl aily Coeal Y
sl )10y (6 iy Copa] | i iz bl )10 58T ()l slagladl (555 52 Laglon
D (@0kejle g syl > USHI Pl e lis ¥
g (b 3Sles CudS 5 a0l (USHI 8Ly CleMbl Gl )05 5L 0
Coponl g (dzo 3l 5l il Lo shls 45758 Sk lasgsa |y Jelto & (590 5 e lai ol (bl
ly BB 2935k 5 o) 2,8 9 aimd Pl (olus] 38 4y S ol Gille Jls 38 gl il Jloye 0 p3Y

Ol 38l 40 Wlgi o yol il g gy dblen oy colsy 5 05130l gy Jeld 0,8 ST il oo Sles b dlayly )

1. Wu, Gao, Wang & Yuan
2. Job Characteristics’ Theory of Hackman and Oldham
3. Siruri & Cheche



0.y UWipas ) 9 o a8 [ (Sl @ilio (graial 3 o 4138 51 (B U ly,y Jolse (auCaglyl 9 (2 lwlnd

Slslite Sloas shb ol fpl p o Jelie o 5)le 4 (YR <53 5 SOb) 5,3, 4l LS, 3 ,Slos pdas
il anls 0 alg eyl cpl S Mt oYL 0301 g g ¢ oblgr (ylee caass gl a8 iy sl
il ol yg0 e (Sl 5950

&lin (g5 yanly aild 5 asly o flojle &b g odd STl Slojle cllas &8 ol L zols wwoles )
CeSl g o5 Y0V4) hSon 5 Jug slasiag it b 4l ol IS ,3b Jels ss)) 5 e ol
)] 9 .)9.@_......«:1.’ Ls_")b Y ST Cwl G (Y’\’) u‘)&.o@ 9 D g (Y'\\) u‘)&.o@ 9 Jl.w)l.n c(Y'\\c)
odd iy poi bS5 (B Sl gy 9y ol il Glojlo Ko (le 03) el polie (p Sl g ek
4S ogad slagloilo ;5 (A0 ( Slodlie o SB el o o3ljialn 5l i 4 ¥V (3o )8 o yils) ol
2 055y i S W (63U Hlaws (0B, (glad ciiwa Sless saaadl) b 5 Y gae 005 Mg
oSO iily (el e g by Lo 4o (Sduww) oged 0509 Sledd  old O guaze ¢ ol ylojle yuin
syl ol a8 000 o ylojle plu 4 Cond ol SO 08 pled dog Llgi o e (ol S g ¢ aaskis
Cewddss lojlw S0 3590 50 page a5 ol 5Ll oy cgly p3 0,138 o 5l plojle o @jed [NES
il )38 5T b lojles  Shas! sy g pliscil 5 s dulyd p Csllas  Cute (SlasSa Wlgs oo ol ol €501, 0
)38y U il 53,5 i 8l g 35 5 ol e s Logins Slgicgo 88 Lolse | (S el pogdle
3 9 b Jeallygiws ;3 AYole (gladsg, sl (LSHT L GYole jld) 4 a8 Slojle .l sais STyl Slojle cllae
bl ool (235l 5 (il Wlgie (JELs byl sl o aWole g9y (3l 55 g (Sl g9 plasinl
> ol 1l ki

93 9 ogad glalojls o LES Wb eg Kimy8 b st a5 Jlpl Jie Sl eolaiol b iy oyl
Iy Sl @l Y¥e v Juo Jlodte o slaalyd oy Jli5 51 8l lgy Jolge U atdly rw ccanl jguiiS
(Sl @lio giopaeby (s (ledj)l 9 J2d Jilodiga o0 ((leai 5 oI Slojlos )3 Lo (S glaan] b
1S 3l gls 3 a8 )§ Oyae Slalllas ulwly Jelge opl aSul 4 as g b .ad glysanl Jels oludsy)l s oo
2 oAb Al e 48 bl s else 4 gl ool Coles 50 4w ) (658 erd g i (slagitg,

a8 ol lis gt ol guls e gmemme )3 N0 a5 simgh cpl adllas 390 dsols y3 ¢ L slaingh

1. Tang & Do
2. Carpenter & Krause



“b)l.o.«d.'}c\b a,gbdid’ c‘f.‘gb%ﬁ.\o 0+Y

52 48 Sl jls (Sl plie slaaial b il ol cger Slojl 5 (Sejed sl 329 pg ) pogdle
lagiy cbol ) o a8l il laanld (ul 51 Gy Gisu il sl can 1) 3 (Sl 5 plojlo (Bl g,
BUBolyy Jelge w395 gste (lojl )3 Sludl @lio YFev v Jao (2l Jlisa &5 laglojl 3950
ol Gliabl Jue ol Gl (sl cons Bajb nl 5B a8 e 1) gy ol 55 ead olelis
Gl g 03,8 spglaan 1) (25 5 (S (sloodls casunal g 3l ealitil L b sl 4l mws 3l stmgy

wWimgh ol cul a3lge placudgame b s S o ol oyl Candts |y See gl i dmosls )
39 g ol sl e (Sl @lio Ve e Jio Slosie v (Sl @l slatil b Comnl 4 a2 L
OlSdngh plo bawg 5o Eob shaw plo )38 51 (BLilgy Jelge & Conl 5l ol b iid)S )13 (o)
S slaodls (pzmen )5 SaS Jho cpl il (A0l g d9me 4 Gl sl Cnl STB 850 )8 (g 2590
Sglaer (mogad 8 b SO ol b sl jloslizl b g (658 Jens g (5 by 3l ealitl b g3 ol
Sosliil Ly a8 el L 5 piekae gulis 4y (il cuwd 5 (Jolao 5 e Lally) L3l g eg) ol jl el 0
35 adllae 505 sladiges g badnale j3 |y adlllan 93,57 gy |y b jite (oo bl (Sted - (Arogs slagib,

Dy9l Conddy (60 slablinl 53,5 duglio ;50085 b 1) odelcumsdy gl olon sk ol 516

&bo

slagleils 3 Gl glis copas glagille (QLols (VF4)) (o (syivo 5 (o ((Sip ol fgms 2y b ]
SN =0A (F) 1 (oo o ppcto . sl yue

dolil ad .00 STl Slojlw colas (6138 31 coSI (WWAA) dobold ¢ Sl505 ()5 )5 9 (sie (b lagy 08T e s caoed
A =AY (AN IA oz 5 2000) o pocto Slefllns

slopingis Jlyiw Gl pd (i Cn s Glokre oyl § (Jad Ml o dlasly (ATAF) jliae ccginnl § Lo ol
Y OY (F)F (dipg Coprdo 1 525

S ileol i 03lizol b ylocis oy itol S 8 )5] il solio pulis 5 lotiyhd | aoliiosao] 5 ool ip] (VYAY) oo po cdlS (6 s>
o5 o8l ¢l pole 0aStils sl o i ppte 15 )] sl S Al by o s olio e e+

by il 3y5 o) oo 3Ll oliw] ] golio g ppto plls | pwliiean] (WWAN) dgaxe ¢ gunylo (6 0>
oS isly laidl g (g o] pote ouSisly S il Cuppto = SI55L e 1)) ol S aabybl o5 lps/
T

3l oll o Sl mlio mols sbadilge olulis (VWAA) dasl s 38T 5 whane eyl s 013 dig)B £ i ¢ Ul
IYY =W\ (V) I o i jgol Copito g gyt dolilias ISO34000



¥ Wiy 9 0 oS o Gl i Sl 2 13851 (5 Lol alge (Siaca gyl 9 o uslas

1) ooVl 3151 claolEily Lol gl ppte sl Jao 1) L(WWAY) 0y 3 0,3 (glailSs 5 22k (ot o Jslbo

AAM-AY Al o> uu)}o/’w};mm;);_ csole dolidad ¥ o v 5 jlnilinl glice y (o))ya0 bl plas
Ao u‘)’éf 4(W ul>) (f“)‘» . o)JB/u.JLw/Cva Ffees J.Lo (\\Na\/\) u«.»usl WSy 9 (K ct;l.‘.clo.wl.\a?m fL‘),{)T 5)%‘;5
5 by QLS

DOY =OFY (¥) 1 o oo oy pte AMO 5,5, ol

(Obo st (s dagle 5 piteleS Lo ko) dpgd ©la) s ity sl (VWAY) (Sog « S 5 0l < Jgw)S
el Ll g (Y L)

Lagl (25 g (lojlo 53,ml; S8 g2 e s olael 51 (WWY) g (g (o5l 5 558 i £l g coldjlings
¥V o] Co o 0 g Bls, dolilns. Jle i5g0l yim > Slojlu a5 ol 5| Slojlu 3,8dee d9ug0 5
SAV=\EY

oyt Gy ol &y lylisl sl pes (YoOY Lol

018l cllos )3 B0 — ixkio Gy e Ayl i)l asb bl (o) e elais] ol ylojl dxlllao
el el Jlo b0l o ¢ sl pgle

u.)Lo)Lm 6135)4‘_.\:3 )Lﬁé) = u.:La)LM: u).e‘_w ).AJ‘L =y (\‘N‘\a) R cu.ilo”.)u& 9 deo cu.Jl>).~o| f{:)fl ‘ra.)..a.o o.)‘)'d.)lb
NY=Y (AN 1D ooz 5 25us) Co poto lefllas dolilnd

Refer ences

Afjei, S. A. A., Yazdanshenas, M. & Zargaran Khouzani, F. (2019). Explaining the pattern for
perceived organizational support impact. Management Studies in Development and
Evolution, 28(91), 87-118. (in Persian)

Ahmetoglu, G., Scarlett, L., Codreanu, S.-C. & Chamorro-Premuzic, T. (2020). The impact of
organizational structure and work autonomy in fostering entrepreneurial tendencies and
job performance. Evidence-based HRM, 8(1), 128-143.

Aletaha, S. H., Shaemi Barzoki, A. & Safari, A. (2022). Identifying the challenges of human
resource management in non-profit organizations. Journal of Public Administration,
14(4), 580-601. (in Persian)

Algera, J. A. & Greuter, M. A. (2013). Job analysis. 4 Handbook of Work and Organizational
Psychology: Volume 3: Personnel Psychology, 3, 141-164.



“b)wdb 0)95‘\2'7“5:-‘93@‘)3‘.\9 0+0

Amin, I. (2019). An international perspective of job grading in the Egyptian administrative
system. Review of Economics and Political Science, Vol. ahead-of-print No. ahead-of-
print. https://doi.org/10.1108/REPS-05-2019-0071

Amoako, R., Jiang, Y., Frempong, M. F., Tetteh, S. & Adu-Yeboah, S. S. (2022). Examining the
effect of organizational leadership, organizational structure, and employee technological
capability on the success of electronic human resource management. SAGE Open, 12(2),
21582440221088852.

Amponsah-Tawiah, K. & Mensah, J. (2015). Exploring the link between corporate social
responsibility and health and safety in the mines. Journal of Global Responsibility, 6(1),
65-79.

Andam, R. & Asadi, M. (2015). The relationship between job autonomy and stress among
physical education teachers in Sabzevar city. Applied Research in Sport Management,
3(4), 52-63. (in Persian)

Anwar, G. & Abdullah, N. N. (2021). The impact of human resource management practice on
organizational performance. [nternational Journal of Engineering, Business and
Management, 5(1), 35-47.

Aslam, H. D., Aslam, M., Ali, N., Habib, B. & Jabeen, M. (2013). Human resource planning
practice in managing human resource: A literature review. Human Resource Planning,
3(1),200-212.

Audenaert, M., Decramer, A., George, B., Verschuere, B. & Van Waeyenberg, T. (2019). When
employee performance management affects individual innovation in public organizations:
The role of consistency and LMX. The International Journal of Human Resource
Management, 30(5), 815-834.

Baykasoglu, A., Kaplanoglu, V., Durmusoglu, Z. D. & Sahin, C. (2013). Integrating fuzzy
DEMATEL and fuzzy hierarchical TOPSIS methods for truck selection. Expert systems
with applications, 40(3), 899-907.

Bayram, M. (2022). Factors affecting employee safety productivity: An empirical study in an
OHSAS 18001-certified organization. International Journal of Occupational Safety and
Ergonomics, 28(1), 139-152.

Bjornstad, A. L. & Ulleberg, P. (2021). Effects of trust, structure and processes on effectiveness
in a military organization: Exploring a moderated mediation model. Leadership &
Organization Development Journal, 42(4), 564-579.

Buil, 1., Catalan, S. & Martinez, E. (2020). Understanding applicants’ reactions to gamified
recruitment. Journal of Business Research, 110, 41-50.

Chin, L. G. (2016). Unequal egalitarianism: does organizational structure create different
perceptions of male versus female leadership abilities? Gender in Management: An
International Journal, 31(1), 19-42.

Creswell, J. & Clark, V. (2014). Mixed research methods. (2nd edition). (Alireza Kiamanesh
and Javaid Saraei, translators), (Original 2007). Tehran: Ayez Publications. (in Persian)



0+ Wiy 9 0 oS o Gl i Sl 2 13851 (5 Lol alge (Siaca gyl 9 o uslas

Curtis, B. (2022). Organizational performance and the maturity of workforce practices.
Industrial and Organizational Psychology, 15(3), 428-431.

Dai, Y. D., Zhuang, W. L. & Huan, T. C. (2019). Engage or quit? The moderating role of
abusive supervision between resilience, intention to leave and work engagement. Tourism
Management, 70, 69-77.

Danaei, Sh., Koroneh, D., Cherabin, M. & Akbari, A. (2019). Identifying the comprehensive
components of human resources based on the I[SO34000 standard. Educational
Leadership & Administration, 13(3), 115-132. (in Persian)

Danilwan, Y. & Dirhamsyah, [. P. (2022). The impact of the human resource practices on the
organizational performance: Does ethical climate matter? Journal of Positive School
Psychology, 6(3), 1-16.

Dennis, Y. D. & Lineo, W. D. (2010). Understanding the impact of human resource
management practices on municipal service delivery in South Africa: An organizational
justice approach. African Journal of Business Management, 4(6), 995-1005.

Diamantidis, A. D. & Chatzoglou, P. (2019). Factors affecting employee performance: an
empirical approach. International Journal of Productivity and Performance Management,
68(1), 171-193.

Entin, E. E., Diedrich, F. J., Kleinman, D. L., Kemple, W. G., Hocevar, S. P., Rubineau, B. &
Serfaty, D. (2003). When do organizations need to change (Part I)? Incongruence in
action. APTIMA INC WOBURN MA.

Ertiirk, A. (2010). Exploring predictors of organizational identification: Moderating role of trust
on the associations between empowerment, organizational support, and identification.
European Journal of Work and Organizational Psychology, 19(4), 409-441.

Esser, H. (2019). Corporate-level communities at Ericsson: parallel organizational structure for
fostering alignment for autonomy. Agile Processes in Software Engineering and Extreme
Programming, 355, 173-188.

Eva, N., Sendjaya, S., Prajogo, D. & Madison, K. (2021). Does organizational structure render
leadership unnecessary? Configurations of formalization and centralization as a substitute
and neutralizer of servant leadership. Journal of Business Research, 129, 43-56.

Fairlie, P. (2011). Meaningful work, employee engagement, and other key employee outcomes:
Implications for human resource development. Advances in Developing Human
Resources, 13(4), 508-525.

Fulmer, C. A. & Gelfand, M. J. (2012). At what level (and in whom) we trust: Trust across
multiple organizational levels. Journal of Management, 38(4), 1167-1230.

Galarza Torres, S. P., Garcia Aguilar, J. D. C., Ballesteros Trujillo, L., Cuenca Caraguay, V. E.
& Fernandez Lorenzo, A. (2017). Organizational structure and leadership styles in
Savings and Credit Cooperatives of Pichincha. Revista Cooperativismo Y Desarrollo-
Coodes, 5(1), 19-31.

Gatewood, R., Feild, H. S. & Barrick, M. (2015). Human resource selection. Cengage Learning.



“b)w‘\b 0)95‘\2'7 ‘uﬂngﬁM 0.y

Gholipor, A. & Mohammad Ismaili, N. (2018). 34000 standard of human resource excellence.
Tehran: Mehraban Nashr Institute of Books. (in Persian)

Gholipor, A., Mohammad Ismaili, N. & Dabiri, A. (2018). HR 34000 Model (34000 award).
(9th edition). Tehran: Mehraban Nashr Institute of Books. (in Persian)

Gholipor, A., Nargesian, A. & Zakerinia, S. (2022). Designing an Integrated Framework for
34000 HR Processes Based on the AMO Approach. Journal of Public Administration,
14(4), 531-553. (in Persian)

Gomez, J. (2011). Redesign of the job analysis in a global organization (Doctoral dissertation,
Pepperdine University).

Gough, D., Oliver, S. & Thomas, J. (2018). 4An introduction to systematic reviews. (Adel Azar
and Saeed Jahanian, translators), (Original 2017). Tehran: Tarbiat Modares University
Press. (in Persian)

Hadizade Moghadam, A., Amirkhani, T. & Abdolmaleki, M. (2016). Studying the impact of
organizational reputation on organizational citizenship behavior (OCB). Management
Studies in Development and Evolution, 25(81), 151-169. (in Persian)

Hall, R. & Stevens, R. (2019, February). Teaching/learning events in the workplace: A
comparative analysis of their organizational and interactional structure. In Proceedings of
the eighteenth annual conference of the Cognitive Science Society (pp. 160-165).
Routledge.

Heydari Marbini, M. (2018). Pathology of human resource management system based on
standard 34000 (case study: Isfahan Municipality). Master's Thesis of Business
Administration-Strategic Management, Faculty of Administrative Sciences and
Economics, Shahid Ashrafi University of Isfahani. (in Persian)

Hussein, B., Ibrahim, M. S. & Ismael, F. (2022). The influence of perceived leadership styles on
employee commitment: The mediating role of conflict management. International
Journal of Humanities and Education Development, 4(1), 43-60.

Innocenti, L., Pilati, M. & Peluso, A. M. (2011). Trust as moderator in the relationship between
HRM practices and employee attitudes. Human Resource Management Journal, 21(3),
303-317.

Islam, M. N. (2023). Managing organizational change in responding to global crises. Global
Business and Organizational Excellence, 42(3), 42-57.

Jafari Goljeh, M. (2017). Evaluation and pathology of human resources processes and results of
Zanjan General Directorate of Standards using the 34000 standard of human resources
excellence. Master's thesis in Human Resource Management, Faculty of Humanities,
Zanjan University. (in Persian)

Kalkan, F. (2016). Relationship between professional learning community, bureaucratic
structure and organizational trust in primary education schools. Educational Sciences:
Theory & Practice, 16(5), 1619-1637.



o0 Wiy 9 0 oS o Gl i Sl 2 13851 (5 Lol alge (Siaca gyl 9 o uslas

Kasych, A., Vrbka, J., Rowland, Z. & Glukhova, V. (2020). Modern human resource
management models: Values, development approaches, transformation. Quality Access to
Success, 21(179), 72-79.

Kim, B. & Park, K. S. (2016). Organizational structure of a global supply chain in the presence
of a gray market: Information asymmetry and valuation difference. International Journal
of Production Economics, 175, 71-80.

Kim, S. & Shin, M. (2019). Transformational leadership behaviors, the empowering process,
and organizational commitment: investigating the moderating role of organizational
structure in Korea. The International Journal of Human Resource Management, 30(2),
251-275.

Kitchenham, B. & Charters, S. (2007). Guidelines for performing systematic literature reviews
in software engineering. Technical Report EBSE 2007-001, Keele University and
Durham University Joint Report.

Kok, E. D., Weggelaar, A. M., Reede, C., Schoonhoven, L. & Lalleman, P. (2023). Beyond
transformational leadership in nursing: A qualitative study on rebel nurse
leadership[aspractice. Nursing Inquiry, 30(2), e12525.

Kolaric, B. & Radojcic, S. (2011). Organizational structure influence on the level of trust among
employees: The case study of Telecom Serbia. International Journal of Business
Administration, 2(1), 28-37.

Koshazadeh, S., Rahimniya, F. & Afkhami Rohani, H. (2012). The effect of trust in
management on organizational strategic thinking and their role in organizational
performance improvement through organizational commitment in higher education.
Journal of New Approaches in Educational Administration, 3(12), 163-187. (in Persian)

Krasman, J. (2014). Do my staff trust me? The influence of organizational structure on
subordinate perceptions of supervisor trustworthiness. Leadership & Organization
Development Journal, 35(5), 470-488.

Lambert, E. G., Berthelot, E., Morrow, W., Block, L. & Hogan, N. (2021). Exploring the effects
of organizational structure variables on the organizational justice perceptions of
correctional staff. The Prison Journal, 101(5), 553-574.

Lampaki, A. & Papadakis, V. (2018). The impact of organizational politics and trust in the top
management team on strategic decision implementation success: A middle-manager's
perspective. European Management Journal, 36(5), 627-637.

Latifi, M. & Shooshtarian, Z. (2014). The effects of organizational structure on organizational
trust and effectiveness. Polish Journal of Management Studies, 10(2), 73-84.

Lin, K. & Lin, C. (2008). Cognition map of experiential marketing strategy for hot spring hotels
in Taiwanusing the DEMATEL method. In 4™ International Conference on Natural
Computation. IEEE.

Liu, W. (2018). High-involvement human resource practices, employee learning and
employability. Career Development International, 23(3), 312-326.



“b)w‘\b 0)95‘\2'7 ‘uﬂngﬁM 0+9

Lunenburg, F. C. (2012). Organizational structure: Mintzberg’s framework. International
Journal of Scholarly, Academic, Intellectual Diversity, 14(1), 1-8.

Magnusen, M. J., Mondello, M., Kim, Y. K. & Ferris, G. R. (2011). Roles of recruiter political
skill, influence strategy, and organization reputation in recruitment effectiveness in
college sports. Thunderbird International Business Review, 53(6), 687-700.

Milkovich, G. T., Newman, J. M. & Milkovich, C. (2014). Compensation. New York, NY:
McGraw-Hill/Irwin.

Mis, A. (2011). Generational identity in organizations: Challenges for human resources
management. Prace Naukowe Uniwersytetu Ekonomicznego we Wroctawiu, 224, 82-90.

Nikkho, S. (2018). Pathology of human resources management system based on the standard of
HR 34000 at the middle level (case study of social security organization of Isfahan city).
Industrial Management Master's Thesis - Operations Research, Faculty of Humanities,
Ragheb Esfahani Institute of Higher Education. (in Persian)

Obalade, G. O. & Mtembu, V. (2023). Effect of organisational justice on workplace deviance in
Nigerian public universities. Acta Commercii, 23(1), 1-10.

Oubrich, M., Hakmaoui, A., Benhayoun, L., Séilen, K. S. & Abdulkader, B. (2021). Impacts of
leadership style, organizational design and HRM practices on knowledge hiding: The
indirect roles of organizational justice and competitive work environment. Journal of
Business Research, 137, 488-499.

Ozsahin, M. & Yiiriir, S. (2018). The effect of organizational structure on organizational justice
perceptions of employees. International Journal of Organizational Leadership, 7, 440-
453.

Phillips, J. M. & Gully, S. M. (2015). Multilevel and strategic recruiting: Where have we been,
where can we go from here? Journal of Management, 41(5), 1416-1445.

Qin, C., Zhu, H., Xu, T., Zhu, C., Jiang, L., Chen, E. & Xiong, H. (2018, June). Enhancing
person-job fit for talent recruitment: An ability-aware neural network approach. In The
41* international ACM SIGIR Conference on Research & Development in Information
Retrieval (pp. 25-34).

Radevi¢, 1., Dimovski, V., Lojpur, A. & Colnar, S. (2021). Quality of healthcare services in
focus: the role of knowledge transfer, hierarchical organizational structure and trust.
Knowledge Management Research & Practice, 1-12.

Rasool, S. F., Samma, M., Wang, M., Zhao, Y. & Zhang, Y. (2019). How human resource
management practices translate into sustainable organizational performance: The
mediating role of product, process and knowledge innovation. Psychology Research and
Behavior Management, 12, 1009-1025.

Ren, H., Chen, C. W. & Zhong, Z. (2020, December). The influence of organic organizational
structure on employees’ overall justice: Mediating role of renqing perception. In 2020 7th

International Conference on Information Science and Control Engineering (ICISCE) (pp.
1438-1442). IEEE.



0+ Wiy 9 0 oS o Gl i Sl 2 13851 (5 Lol alge (Siaca gyl 9 o uslas

Reznik, N. P., Slobodianyk, A. M. & Cherkasov, A. V. (2020, November). Organizational and
economic support of implementation of changes in the structure of personnel of
enterprises. In International Conference on Business and Technology (pp. 1218-1229).
Springer, Cham.

Ritter, G. W. & Barnett, J. H. (2016). Learning on the job: Teacher evaluation can foster real
growth. Phi Delta Kappan, 97(7), 48-52.

Schalk, R., Timmerman, V. & Van den Heuvel, S. (2013). How strategic considerations
influence decision making on e-HRM applications. Human Resource Management
Review, 23(1), 84-92.

Schminke, M., Johnson, M. A. & Rice, D. (2015). Justice and organizational structure: A
review. In R. S. Cropanzano & M. L. Ambrose (Eds.), The Oxford handbook of justice in
the workplace (pp. 541-560). Oxford University Press.

Shen, J. & Leggett, C. (2014). The effects of hukou (official household residential status) on
perceived human resource management practices and organizational justice in China.
Personnel Review, 43(2), 168-183.

Singh, P. (2008). Job analysis for a changing workplace. Human Resource Management Review,
18(2), 87-99.

Sirbu, J. & Pintea, F. R. (2014). Analysis and evaluation of jobs—important elements in work
organization. Procedia-Social and Behavioral Sciences, 124, 59-68.

Siruri, M. M. & Cheche, S. (2021). Revisiting the Hackman and Oldham job characteristics
model and Herzberg’s two factor theory: Propositions on how to make job enrichment
effective in today’s organizations. European Journal of Business and Management
Research, 6(2), 162-167.

Strese, S., Meuer, M. W., Flatten, T. C. & Brettel, M. (2016). Organizational antecedents of
cross-functional coopetition: The impact of leadership and organizational structure on
cross-functional coopetition. Industrial Marketing Management, 53, 42-55.

Tang, D. S. & Do, D. T. (2019). The impact of work characteristics on Bank employees’
motivation in Hanoi: Application of Job Characteristics’ Theory of Hackman and Oldham
(1980). European Journal of Business and Management, 11(27), 101-106.

Tavoli, Z., Nazem, F. & Dokaneifard, F. (2018). Presentation of human resources management
assessment model of Islamic Azad universities (in the province of Tehran) based on
34000 standard. Educational Development of Judishapur, 9(Supplement), 87-98.
(in Persian)

Tong, R., Wang, L., Cao, L., Zhang, B. & Yang, X. (2023). Psychosocial factors for safety
performance of construction workers: taking stock and looking forward. Engineering,
Construction and Architectural Management, 30(2), 944-962.

Tsang, K. K., Du, Y. & Teng, Y. (2022). Transformational leadership, teacher burnout, and
psychological empowerment: A mediation analysis. Social Behavior and Personality: An
International Journal, 50(1), 1-11.



“b)w‘\b 0)95‘\2'7“5:-‘93@‘)3‘.\9 oY)

Voskuijl, O. F. (2017). Job analysis: Current and future perspectives. The Blackwell handbook
of personnel selection, 25-46.

Wang, Z., Wei, W., Xu, C., Xu, J. & Mao, X. L. (2022). Person-job fit estimation from
candidate profile and related recruitment history with co-attention neural networks.
Neurocomputing, 501, 14-24.

Widiyanti, M., Lestariningsih, M., Irwanto, I. & Rini, E. S. (2020). Customer integration, top
management support, organizational structure and supply chain technology adoption:
Examining the mediating role of intention to adopt specific supply chain technology.
International Journal of Supply Chain Management, 9(4), 1252-1259.

Wu, T. J, Gao, J. Y., Wang, L. Y. & Yuan, K. S. (2020). Exploring links between
polychronicity and job performance from the person—environment fit perspective—The

mediating role of well-being. International Journal of Environmental Research and
Public Health, 17(10), 3711.

Yang, J. & Mossholder, K. W. (2010). Examining the effects of trust in leaders: A bases-and-
foci approach. The Leadership Quarterly, 21(1), 50-63.





