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Abstract

Objective: For the Impact of Structural Empowerment on Job Burnout in Iranian State
Universities: The Ring Role of Individual Citizenship Behavior and Organizational Citizenship
Behavior, This study intends to study the effect of structural empowerment on Job burnout and
reveal the cyclical role of individual and organizational citizenship behavior that acts as a
mediator in the relationship between these two variables.

Methods: This is a descriptive study of the statistical population consisting of faculty members
throughout Iran. Thorough the previous study and according to the sample size of 515 people
from Iranian people who work or have a job in a public university in Iran, a total of 580
questionnaires were distributed and 520 questionnaires were collected among the respondents
who were selected by cluster sampling method of two random stocks. The research instruments
were three standard questionnaires, the validity and reliability of which were confirmed in the
tests.

Results: The results of structural equation modeling showed that structural empowerment on
job burnout is not significant. However, individual citizenship behavior and organizational
citizenship behavior were confirmed as mediators in the relationship between structural
empowerment and burnout.

Conclusion: In addition to some structural empowerment for the development of The Impact of
Structural Empowerment on Job Burnout in Iranian State Universities: The Ring Role of
Individual Citizenship Behavior and Organizational Citizenship Behavior, this research has
some practical achievements for Iranian public universities. From an applied point of view, this
research provides an understanding of the status of research variables and the relationships
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between them; This recognition could be the basis for planning the managers of public
universities to increase the level of structural empowerment of faculty members in Iranian
public universities. Based on the results, the individual and organizational citizenship behavior
of faculty members and reduction of the level of implementation of components of job burnout
by managers should be considered.
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