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Abstract 

Objective: In Iran, E-government foresight project hasn’t been done yet, and we couldn’t 

find a specific model for it in the world. The aim of this research is presenting an e-

government foresight framework based on comparative analysis and benchmarking in the 

world. 

Methods: having reviewed the related literature, 18 e-government foresight projects were 

identified all around the world among which 8 indicators were extracted. They include 

Methods, Project territory, Sponsors, Participants, Project Objectives, Influential factors, 

Uncertainties, and Outputs and Outcomes. Shannon entropy was used to determine these 

indicators among the pervious related literature. 

Results: The results showed that the best indicators for e-government foresight project 

are: time horizon for less than 10 years, Project territory: national, and the government as 

the important sponsor, participants: between 51 to 200 people. To do so, Expert Panel, 

Scenario Writing and Roadmap are considered as the suitable methods Cultural-Social 

factors are claimed to be the most important factors, and designing scenarios and 

providing vision are the most important Outputs. 

Conclusion: At the end, some suggestions are presented for e-government foresight 

project that address policy makers and planners in Iran. The implementation of e-

government projects requires a futuristic plan based on stakeholder consensus. In order to 

implement this project, the experiences of other countries are discussed in this paper can 

be used as guidelines for policymakers and planners in Iran.  
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Abstract 

Objective: The purpose of this study is to identify the types of administrative speculative 

behaviors and provide a precise classification of these behaviors.  

Methods: The research ‎approach is qualitative and the strategy applied in this research is 

based on the grounded theory. Semi-structured ‎interviews were used to collect the data 

and they were then analyzed using Strauss and Corbin ‎methods and the Paradigm model. 

Based on judgmental and snowball sampling 16 managers, faculty members and 

organizational experts with expertise in the related field of study were selected 

Results: Analysis of the data from the interviews resulted in the designing of a model of 

‎organizational negotiation through‎‎open, axial and selective coding process. The model 

was developed based on four causality concepts, three ‎conceptual concepts, four 

meddlesome concepts, three ‎action strategies, seven response strategies and three 

consequences. Then, using the structural equation method, the model was ‎approved. 

Conclusion: The results showed that commercialization in the ‎organizations can affect 

human, social and organizational ‎mechanisms and lead to a self-sustaining and immature 

organization. 
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Abstract 

Objective: The main concern of this paper is to present a customized method for 

diagnosing the strategic management status of a given company based on the gap 

analysis. Unlike the previous studies in organizational diagnosis (OD), current research 

specifically investigates the strategic management framework (SMF) within the public 

organizations. 

Methods: This study is conducted based on multi-method approach through which both 

quantitative and qualitative data were gathered and analyzed. The needed data were 

collected from key managers and executives involved in strategic management of the 

intended organization and also the related high level documents, open interviews, 

questionnaire and group discussions. The collected data were primarily analyzed using 

required calculative techniques and finalized in focus groups including the selected key 

managers and the consulting team.  

Results: The conceptual finding of this study is the exclusive model of SMFD that could 

be practiced in other similar organizations and the practical findings indicate a small gap 

in developing strategies and the presence of a significant gap in other phases of strategic 

management framework (SMF) in the case organization such as model, implementation, 

and control. 

Conclusion: The outcomes of this research served better strategic management 

formulation to be implemented for the next 5-year plan in the intended organization. 
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Abstract 

Objective: The purpose of this study was to identify and investigate the problems of the 

policy-making process of monitoring content production management in cyberspace in 

Iran. 

Methods: This research was carried out using a qualitative approach by conducting semi-

structured interviews with ten experts in the domain of cyberspace laws and regulations 

that have had an experience of at least five years of activity in this area. The snowball 

sampling method was used to decide over the participants of this study. 

Results: Content analysis was used to identify the problems of the policy-making 

management process and monitoring the content production in cyberspace. Then, the 

results were classified into seven general categories. 

Conclusion: These seven categories include problems of the regulatory system, content 

production policies, supporting content generation, security and privacy, cultural factors 

and infrastructures, weaknesses in decision making and technical infrastructure. 
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Abstract 

Objective: The present study seeks to design a model for Acceptance of Non-

Governmental Organizations (NGOs) by the Citizens. This research is fundamental and 

practical in purpose and is exploratory in nature. 

Methods: Qualitative method and Grounded Theory strategy were used to help design 

the study. 20 key experts were selected sing using judgmental purposive sampling, and 

then the researchers conducted deep interviews with them. Afterwards, the components 

were classified using the process of open, axial and selective coding and the final model 

was configured. 

Results: The results of the research showed that the “acceptance” of NGO can be 

affected by many different factors like organizational, sociological, environmental and 

personal elements. In the proposed model, organizational and social elements are the 

causal elements; public gain and profitably are the axial categories; the attitudes include 

positive or negative emotions which are considered as the model Strategy. Eventually, 

behavioral intent which is the consequence of acceptance or non-acceptance of NGOs 

were identified. Activity environment and individual morality had significant effects on 

public attitudes of citizen toward NGOs.  

Conclusion: The main outcome of this model in the behavioral field is the acceptance of 

NGOs by the Citizens, based on systematic perspective to the subject and considering 

organizational, environmental, and individual factors. 
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Abstract 

Objective: Focusing on corruption, transparency, trust, and satisfaction of citizens is a 

priority in order to achieve a desirable and ideal society. The main objective of this 

research is to study these factors. 

Methods: This study is a practical field study in which the data are collected according to 

the premises of descriptive studies. This survey research relates the variables based on 

causal relationships. Research Population consists of Tehran citizens in district #8 where 

random cluster sampling method has been applied. The data were collected and analyzed 

in a form of a questionnaire. 

Results: The results show that clarity has a significantly positive effect on citizens’ trust 

and satisfaction; besides,  trust has a significantly positive effect on citizens’ satisfaction. 

At the same time, transparency has a significantly negaitive effect on corruption and 

corruption has a significantly negaitive effect on citizens’ trust and satisfaction. 

Conclusion: An ideal government should pursue more transparency in the reduction of 

corruption at the community level and, with this; citizens' satisfaction and trust will be 

achieved. 
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Abstract 

Objective: This study aims to investigate the paradoxical influence of job satisfaction on 

destructive employees’ voice behavior considering the mediating role of using social 

networking sites (SNSs) and organizational commitment.  

Methods: 240 employees of Asia-tech Company have been surveyed in this regard. PLS 

algorithm has been used to evaluate the validity of the hypothesis. To do so, the WarpPls 

software has been used. 

Results: The results of the study showed that employees' social networking sites 

utilization can lead to an increase in destructive employees’ voice. The employees with 

higher level of job satisfaction and organizational commitment take more advantage of 

SNSs in order to keep in touch with their colleagues. Job satisfaction leads to an increase 

in level of both employees’ voice and organizational commitment. The employees with 

higher level of organizational commitment show less destructive voice than others. 

Conclusion: The main contribution of this study is to show the fact that in spite of many 

advantages that can be considered for SNSs in the workplace, they can have some 

detrimental effects such as increasing destructive voice among employees. 

 

 Keywords: Public social networks, Enterprise social networks, Destructive employee voice, 

Organizational commitment, Job satisfaction. 
 

Citation: Tabarsa, G., Shokouhyar, S., & Olfat, M. (2018). The Paradoxical Influence of Job 

Satisfaction on Destructive Employees’ Voice, Considering the Mediating Role of Social Network 

Sites and Organizational Commitment. Journal of Public Administration, 10(2), 311-332.  

(in Persian)  

------------------------------------------------------------ 

Journal of Public Administration, 2018, Vol. 10, No.2, pp. 311-332 

DOI: 10.22059/jipa.2018.254720.2240 

Received: November 17, 2017; Accepted: April 20, 2018 

© Faculty of Management, University of Tehran 

mailto:g_tabarsa@sbu.ac.ir
mailto:S_shokouhyar@sbu.ac.ir
mailto:M.olfat@mail.sbu.ac.ir

