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1. Information and Communication Technologies

2. International Telecommunication Union

3. Organization for Economic Cooperation and Development
4. Global Digital Divide

5. Social Digital Divide
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1. Physical Access
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1. Economic Factor
2. Infrastructure Factor
3. European Bank for Reconstruction and Development
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1. Culture factor
2. Motivation access
3. Computer anxiety



L J
LX ]

2 oo g il el sl (slins @bl Cllasl )8 o)l 65 51 o5
0o 9 pamels Clhlasl (VAR ¢ liwg p 90 () San 5 52) Cunl &by b dpalge plKin
Olee )3 ojganr (bl d (e pd g el Sl ooliul sl (slotes Blge iyl ]

€l (sl g ool 1 Jliomd SIS sl imgi Glyis b (odogh 0 Sl 0
Jole o ol dine g Al oo (2B550] (awpid )3 e (Jole 1) (Sim b - eloia] Cunidg
liza cgy ol 1 (Ve Kol yg) 5,138 a1 23l Sy il Jsle g (g5l
9 B b (SleMbl slacslpj dawg (pizmed 5 @olgz ()l0)55 5 aw SRl L
WS (oo s Ol (6518 GAE g Cumnl diaj 53 2181 (sl sl

55l lie sl Jooee 3 ealoaiBl ) L3 5l )15)55 5 01,81 sy oo Slaiay (prioren
= SLeMbl slacd by j dn (o yiwd (pizmed 9 28 (o (SH) ()9l slacslo
oline g o (Stuad (ibgly pid &y 0 nlpl )0 586 U golaidl Cnssg
Dediee sy Sr9ld GacSley g (solaidl Jole

g3 S 2
wload plo pj ©yge 4 Giagh a8 (o)l Slhe g Siagk Ak 4 @i L
D0 (g )blize cute p3U g o (SO5ad s yiwd jd (gdlaidl Jole :H;
) gyl oo p3l g s (Soud (o yiad 5D Slupj ol Hy
Ll (ol (5 (S (gosiod 3 (S Jolo o Ay )3 (B350 (g siod Hy
S o
Syl o ybline cuze w3l Simyd Jole p (odlasdl Jole H,y
) ool oo w3l Sin g Jole o SleMbl g 23lop; Jole Hs
D (o blixe Cute S ((550l8 slaciluyj Jolo b (oolasdl Lole :Hg

1. Technophobia
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1. Structural Equation Modeling
2. Confirmatory Factor Analysis (CFA)
3. Multiple Regression
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. Absolute Fit Indices

. Goodness-of- Fit Indices (GFI)

. Adjusted Goodness-of- Fit Indices (AGFI)
. Parsimonious Fit Indices

. Normed Chi-Square (CMIN/DF)

. Root Mean Square Error of Approximation (RMSEA)
. Incremental Fit Indices (IFI)

. Comparative Fit Index (CFI)

. Tucker- Lewis Index (TLI)

10. Common Method Variance (CMV)

11. Harman Single-Factor Test
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