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Abstract

Objective: Although research has been conducted on the impact of voice of employees on job
satisfaction consequences such as job performance, organizational commitment, burnout, and
turnover, few studies have examined the impact of other variables on the relationship between
these variables. Therefore, given the high impact of voice of employees on job satisfaction
consequences, it is important to recognize such variables. Therefore, the present study
investigates the moderating role of leader-member exchange in the relationship between voice
of employees and job satisfaction.

Methods: The statistical population includes all managers and non-managers of Central Bank
of Saderat Bank with 2063 employees. The sample size at the level of 0.05 errors was estimated
to be 330 and the statistical sample members were selected by stratified random sampling. The
data were collected using a researcher-made questionnaire with 23 items that its content and
structure validity was confirmed and its reliability was 0.947. Hypotheses were tested using
structural equation modeling with the help of SmartLess software.

Results: Findings showed that leader-member exchange increased the positive effect of
employee voices on organizational commitment and job performance and its negative impact on
organizational turnover and organizational burnout. Also, voice of employees has a positive



effect on organizational commitment and job performance, and a negative impact on
organizational turnover and analyzing the employees' psychological burnout.

Conclusion: This research contributes the need for greater effect of employee voices on job
satisfaction consequences through improving the relationships between leaders and employees
reinforces.

Keywords: Leader-member exchange, Organizational consequences, Voice of employees, Saderat
Bank central organization.
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