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Abstract

Objective: Sectarianism in a workplace is a dysfunctional phenomenon that is disruptive in the
process of organizational democracy. The purpose of this study is to discover the essence of this
phenomenon in public organizations in Herat province of Afghanistan.

Methods: The research strategy was descriptive phenomenology and participants were 24
employees from 16 public organizations in Herat province of Afghanistan, selected through a
typical sampling to theoretical saturation. Maxqda software was used to analyze the interviews.

Results: The findings of the study showed that the essence of sectarianism in the studied
organizations include four categories of sectarian behavioral artifacts as organizing building
blocks of this phenomenon: sectarian political behaviors, precedence of sectarian relationships
to regulations, discrimination sectarian and leader-member sectarian exchange.

Conclusion: Organizational sectarian behaviors in the domain of research are sectarian political
behaviors that are favorable for members of the sect, but to the detriment of public interests,
which emerge as sectarian and gender-based discrimination. In this phenomenon, through the
leader-member sectarian exchange, members of the sect are regarded by the management as in-
group and the others as out-group persons, and thus the in-groups enjoy special interests over
other members. For this reason, sectarian relationships are preferred over the regulations.

Keywords: Sectarianism, Behavioral artifacts, Phenomenology, Descriptive phenomenology.

Citation: Alkouzehi, A., & Hadavinejad, M. (2019). The Essence of Sectarianism in Public
Organizations: A Study in Afghanistan. Journal of Public Administration, 11(4), 608-628. (in Persian)

Journal of Public Administration, 2019, Vol. 11, No.4, pp. 608-628
DOI: 10.22059/jipa.2019.286704.2605

Received: June 03, 2019; Accepted: October 01, 2019

© Faculty of Management, University of Tehran



Yoo A-BAVY il Ll

YEYY-AYPY Sy i L

Olwilad! 3o gy 390 S lojlw 49 (1545 5 0 o>

s®iN dsle
MLM) u‘)_.g‘ :Ol};.l_mé) 5((’*5_:) —ac u..]9 Xy olaidl 9 d)bl P9_Lc PXCERA 5u_ﬂ9.) Co pdo 05)_? ‘.x_.z)l Lyl.a_m)lf
adeleh.alkozehi@gmail.com

M3 59 phuas
c\_,obu) Ul)-’l ‘Ow) 5((’*:_9) —as ;r]5 ol iy ol 9 d)bl P}.LC— 0aSisly Ko o 09)5 ‘)L:_J'dl.) 5J9f_~wo ol g
hadavi@vru.ac.ir

oS>

LS Gun U pols bl 98 oo (il ,SINET 5 (63,5555 (lotydy slojlu (6, ¥lop 0 5,518 15 clojlu )3 ol,Sab 3 1dd
ol o plool lwilssl i oYy (ad sboylojlo 13 oy oployngs

aS Loy Gliaslidl Sl coVg (g5 olojles V& LS 51,8 Y o] 3 BaiSes Lo 5 Lhog owlidyllds by 3yl, 1 pig,
A ooliiel Maxqda yl38ls 5 5l badsbas Juloo (gly 239y o Qlesl (gylas ludl dls o b o985 35diges 3l ool b

Ol Sasb o)lib, elma ¥l anos gz Lol cadllan 3y50 (sloslojl ,> (ol S4B, 0 men a5 sl lis Ltmg}y (sloazil, soasdly
5 SlaBR Garas dalss (18,8 gy pa (gla8 b b (sla)lB) Sl Sl lie o 35800 oyl Sl slaojle plgisa,
30— iy ALl 528 il

2 adyp glael i Ollbgis Conle b gladb ool slo)lB) Gimghy (JSo gpald 5 Jlojls L1583 (oo L) 25 oS ol
adsle ;1S jloaany 3 b sl (08 g (i 9l IR A G jgod & M ger Bl Sl 4 (> plejle
L dalio )3 laggdg5 domsls )3 g Wgb oo (A (0395 Lael plio g (9393 (lojlo Copde bawgs 48,8 glacl guae - ) L] 58,5
Wb e 03 e 5 bales 1 (1488 Lalgy (5,8 cpl b sl aimlgd I3 08 clossg xblie I Lacl

oy oolit ity (i () oV o ] 28 5 oIS

g0 Gy e lwslidl > dmgs i ded slalosle jd ],548,8 5ymes (WWAA) Lilaas ol (gala falble ¢ 245U L]
SYA— A LE))

FYA =5+ A . pao F olead V) 0)53 AVAA ¢ ilgd Cu e
DOI: 10.22059/jipa.2019.286704.2605

WA V)48 2ol FRA YT sl o

Ol ol Cy e 008l ©



1.9 ib)Lo».:Sc\\ b)gbc“ﬂﬂAc‘:ﬁgbC}gﬂM

400
loibos ol bl 2 o8 (glosssy asl ' 1,548 ,5 oy ttan dxlge (T L baglojlo (B o acadly 51 S
)13 (5 gy 3905 1aygiS (S0 3 oyl w3 o0d )18 K JlBl )3 il jsbas ] s 8 g la Sl 48
D Cd g g )igds G Vb (eletrl o)l clea & Jlad adpl o (65558 dlex ]
slacigis 5o 9 SYob slalo 53 @ely> 455 (nl ) (oo g (ol (g Pl (5] (Slo SIS
b ygiS Jd (2l 53 e (Sl domi 3 g (ool yolune (AISIM g e pus g2 Sbof el Sliuiad
A8 o s iy 5 G (S8 oSl ol ] (S il (Vo8 Sl g 5ui3) ol o
3 86 laSito &S g 5 a2 yiaS () Vlopdye Ll (o 5 (iog8 (VL £95 L 53948 {\WM (olola)
(YA JUBL g ntd) Canol 0S8l ils Jilawo dods o )] )3 (098  SB 0>

L)) &gy 03,8 e 055 4]y lojluw 3 (S8 B ety 4 lilolo da g dan I e 4ol
PR35 i §) e o JLS 53 a0 ST (VY (M) canl 0391 (Ko (sl lojlo 3 ply slaces b
asl 3 (ol S (VIV ) Se g illy plalyS) duiyy it 35 il sl cadhs o 5485
S Slacgli S1aS oy (al b dgd e (sloinl S lie il g Slojle (2515 Sl 4 Sl e
et (VOB E i gll) 55 S e )3 155 g ealisiege el Wl on Nigdd Copde i d IS o
5 slol e )lie jl 5 03,8 35u0 Jlags L b jo sloog)S S5 jlas )3 1) 098 Jgene jsba laed )8 (sl
Cga Giag Sy il (555 p3y0 &) 0 e 0gdeas (VDY July) 4 0 iy e b g
(ol igaomme) CngSa Sla (isu plyiedr (93 Copte s (WA (LIS g jlans o e 0)5im)) L9 oo
o=l o 2l (WA wje o 5,3 g B ¢ lagl) dnaly dnsgs Sl 51 (S g (VR0 siuon 5 a0 )lame
|y 295 9,5 ilie lacyd 1 o)l )55k 5 Jlgsren 35 '€ lojlo 5,V lup,a> b (]S48 )8 S 4255 e
Sl bl " cmanie (laels @lin Gl 8l (gl €08 5l oalitel Vgl 5 wmd o ey ol IS gilie
ot 5 Flajlo (3lg5 48,5 liacl o cuils el lgieed andy iz )3 39 en ogune o3litulegu
a8 el Jlo 3 ol YooY TSS 5 2l) wimd )3 o5 plasls ggite 5 il (slaeg,S g 308 e @55
el g 3 1yal 0 g o)l sl 5 lojlas sLisel dan <8 Lo ¢ lojl sy Ylupdyo j| 2guaiia
Laogy S g 33l Cilisen claolSiy & o ol Slojlo (5, Ylopdye i )3 cgly )3 (V¥ <" parsd 5 (g 0)
ol Tl anie S )3 0gdedsy g oo oduid Culdl glio g 395 o aLINS plynl g ond dngr el

1. Sectarianism 2. Dickson & Hargie

3. Finlay 4. Graham, Walsh & McCartney
5. Al Wekhian 6. Russell

7. Organizational Democracy 8. Partisans

9. Organizational Parallel 10. Butcher & Clarke

11. Harrison & Freeman 12. Partisan Attachment



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa K

S Glojl ) (63,508 e claais (ehls ol clo)kdy 5 (Vo Q& Jols o yughs) 355 oo ogmns gulow
1y e85 5 olysiel codljl ( UMiwl 55 ¢ os 55 dndbyb Jgamo yobds aSil pous (YO & syl 5 )
OS5 dylawe ol aS canl Jbs jo cpl i BB 0g3 b cglaie g gaiio 33w b oy 5L o3l Lo (4l
o oy Ledl ados 1o 3)ls Jlisay (60,5555 alaasly it (anl STyl gyl Glejls 6y Lopaye
Sloilo 6y Ylupsyo (slaogud ¢ bl 3 (Y15 & asSs 5 JuSa) 3,5 0)L3l Slojlu sig e slaylis,y Lials
(Voo S hg) s Salsbl 1y olejles

S8 Slojlow ody ol e oo & Wlgi oo Glojl 3 (2S48 )5 & Wi Bliee (6l )9uiS )8 (o) 2
S5 w0y wlal g plojle 1) (o,548,8 sassy a5 SluS aad dodgiio > helS aS] yeus WS
Ol Y o8 (Sl g amsn) WS CadS Ty sl 5 ol oy cpl il (65 Bres sl Y Wlgi o ilod S
)l gt )b (59l Cowd &1 (sl amlin I3l o uli s oingly 3l Sl eitel Lyl img o)
OLSHE By 0l Oy et g oy 0 lojlu 3 o1)548,8 0 a0 adS B bl i slross
Sl 4Bl L‘)L‘;@Uél )9S Sl oYy u.".b) s ylosl
olojle 9 I 5469
S (Ve MynSly 5 SIS 50 (9y9d) Miwd paiwme Sla 15yl 595 S WA S 5l b yle sl
sl 5:Sleon laggpose yo p ISl & prio 15 Sy 5 (3ale b sliaindsy slas)les) At 2l
S ST Y O el g el g pmg) g s dsled € ible by ldlaily (sl o yl» 5y ol ) g Mt
29 (Jg g amle (63,515 5 dde Xigd Copde (ol (i laulpd b dig (a3 gale sl o)l
3l (63,515t (slasaly g oyl i  lgion 4k 08 Juab g o 1y (shibaly (sloo s (s eed Jgone
W )y W - TR 3
VooV Nl adl g Voo ¥ Sogiils o (S ) cwls (Jad cold) g Sles ials 8

1. Dawes & Fowler 2. Landells & Albrecht

3. Pausch 4. Dysfunctional Consequences

5. Geckil & Tikici 6. Yazdani

7. Phenomenology 8. De Dreu, Van Dierendonck, & Dijkstra
9. Task-based or Substantive Conflicts 10. Relational or Affective Conflicts

11. Pearson, Ensley, & Amason 12. Barki & Hartwick

13. Afzalur Rahim



m £ 5,lows 1Y 0,95 I FAN ¢ g5 Cu prto

2 Yl )b g5 g a5 Sy dldaly o)l be g )k Badkae I (S by 2l548,8
5 LmuLo)l_w (_,’_u.oo).\‘ ‘)_:) ol 059 (A EVONE] T U’] Q9 .))'.) L)T (S’LAW‘ é.:L.n 9 uLo)L» 4 U.:L»)WT
oy yd sladcacy I S aS o b lan (WWAY w03l j Ky g olsd o gumo) wl.e‘j Sl Bl L;.Loi)lf 8955
(Y+o0) SIS 5 (omd sle 5 ol 3] (o ] QSIS omo g5 g5 e b L) 3 bl
(Va20) YL59;§V: Osed ;00 (A bl yes 00,5 Cunluw L ol8 &S 0l o 0],548,8 culinlal 5l ST cale
SRl Ay CuegB )0 xBlody g it AR 8 g (ywo Sold I oledjl dg aade Sl M) a5 Mitus Jdize
2,5 48,8 asly ccusly apladl g ol 5l ol (glacgommo 1) (0],548,8 WL (Yo +¥) (S)lo g ausSd odudedy s
o (s s I e 55 ol 3 elainl g (Sl it s J) 48,5 S8 5 st Jlo 53 ol Sl
J=8 5L s a8 i asblSad g1y olaplidl o Lo cplply cwl oad Jolbs dasdy &5 il
ol oty (25485 wloud bbbl g (Sisen QANB] joy cuw Jg lodgs ord nin
O SLacdB Wl e ooty ool %0 s 4 28 g sy Ui o (sl e o8 ol gz
iz glaay ol gadge doni )0 50,50 395 4y Sldle, b b liddsels il yolis ¢ ealaidl o puolpus ¢ S,
Cogr dla bl o (B L lg) o8 I (2]Sa8,8 e Jlte (gl (Y005 ¢ (Sl g (y9uSid) 290 &l

Vool e g 4 . . ) S e g . oY L

oobes alai g (Voo ¥ (g g 5plS pmgen (L) pidngd (oanaitid )l (Ve oA ¢ i ya)  eloa]

- . A .
ol 044 Jul?u 9 Wy (Y"\“ ¢ u».wy.m)

wly 5l eloin] claog,S 13 of Cugas il cov 353 I bl STl ¢ elon] Cugn 4y lai olul »
ool ol 3yl 3g3y SasIbs ol o9 )55 53,8 SSTal 5 9,8 oo JS3 B 55 STyl sy
s oly 8l oles a5l elainl Cygn )l Lol pogie (VAR < Lo g ciygidl g Veor g5 g Son Ve

Z A\ . . - Z 1 o e . . < - .

503 ol (VW) gl g rowsg] cmjge) Sl 09,8 o Gla Shg bl 2 395 o pait 9 09,5 1> Cuguae
A aylal ol elel g (VoYY ‘W&u) 3,05 0,lal elainl 09,5 5 3 Cogas 4 ol alST 4 clasl cogn
o) Ktad oy55 Vly (ISl o5 15 51 A5 o Cgh el (b S b1y 355 Aol Jpans y5b
)38 o STyl 4y 05,5 slael plu b1y S jiie sl olusl o b o)l daosy) bl cpin ! (V433 P ils

1. Liechty & Clegg 2. McVeigh

3. Social Identity Theory 4. Hornsey

5. Self-Categorization Theory 6. Paolini, Hewstone, Cairns & Voci
7. Contact Hypothesis 8. Hewstone

9. Haslam, Eggins & Reynolds 10. Howard

11. Hogg & Terry 12. Ashforth & Mael

13. Mozes, Josman & Yaniv 14. Teng

15. Simon & Hastedt



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa 0y

9254 YV )5S 5 JuS i) ol paings Chog 295 09,5 ok J| hicugn ul (YT Mliding,s9)
loogS plo 5055 Sl g (VI8 5 55:5) 235 oo 25T 395 g2 30 09,5 b inlacalud 238 o ol 48
(Y0 55 5 J2)ligd) 3900 BB les ele

bl laganains ) (H8ly (5455 slacadge )3 38l eyt gd ganates 4 lai el 2 503 (g9 |l
O3 9 395 51231 (gandib ogou Syd (el aslas pl S (o )18 Cu e g cando aiile (blite 5 il
5 55hgl) amo e Lt |y elazal Cugm 5 (0,8 Cagm e faled o (V410 e g (J2,U5d) 29l 0 oald (s le
0935 3 s slaply J) i 565 09,5 slaply Buyb 5l Jgans soboar 3l ctrlas oyl ol o (V¥ i
55 5 Fgigl) 4 Jos (eai Cusn dgu 41 (sloal Cugn Casl (S gy el YN+ ls) g5 e aslics
(09)5 ) Cundg 3ilo elaial Jslos plo 9 505 Gaglejlo 3 331G plgs oo | it gs gaiatos (Ve ¥
5 LSl LB b 395 oo el o (Yo o+ g5oSl 5 alS 1) 30 plosl lojls g 395 (sla Sy Amslio 2 03dle
Y8 Cay g Som) ail long S ) adyl aiges L gillas o b,

WS ol ;o clasl (Sl 5 bails ol (pnings cindied 5 ozl Cugn o i i
LSle) ol solaal atod b il 4 5 ol cagae (olal  (hSos lacpogas (obj)l aul® @tls Wsd o
Gl (slaog S ite sboacs 53,5 a5l 33 09,5 cute sboais 38l Jsane ygbas (Yoo jgledng 9
Slaaidls | igh o bl Ll i (05 Jigasie carge o (SluS 5 laog S 03y e9y ol Sl S (o e
b ol g il (e NS g ulSinn) ol 33l 5 llnn () ey il S o 03lito] i
(> 15 e L (YooY by 5 oy (igen) B9 @ly panns 5 coass (ol (olin &5 At
Vg analgdl g (28 5 Mad (g cdas puE hnes dbml el a3 9 )10 LA Slaesenal (5, atnlgS U
525l LT b ) 5lol cleMbl & g s cacls ailS piman (YooY (pdsn 5 oolSTolS 65 515 conyso3)
5 il Sy (clailS STyol g S1LVAY TS g ol e 9] Nigh Sguaia 4y b g 485
s ol BT L2alS (sl Sl (VAU ply 5 SV (S 3mp8) Conl il )3 23 5 e 3,518
255 o)l 75350l 95 5 poled a4 ai sloojgel 4 (i Lol ales 51 a8 5l

(a8 51 Ll 3l gy Sl o Laa il by 500 b ojp ol iy« poled a4y las bl 5y
S35 S slain] Gilisee (slaog )5 (sliasl oo bl 350 (Yoo ¥ < mst s 5 5uu3) Culy dimlgs

1. Korostelina 2. Zhao, Kessel, & Kratzer

3. Guo & Li 4. Leonardelli & Toh

5. Onorato & Turner 6. Wyer

7. Bergami & Bagozzi 8. Reid

9. Stereotype 10. Macrae & Bodenhausen

11. Sinclair & Kunda 12. Rubin & Willis

13. Dovidio, Gaertner, & Kawakami 14. Stangor, Lynch, Duan, & Glass
15. Sherman, Klein, Laskey, & Wyer 16. Diversity Training

17. Dixon & Durrheim



0y ib}&oﬁc\\ B)sbc\‘”ﬂA c‘:ﬁgb(}gﬂu

O 025 le D15 on gl e Jales ¢ i 13 (VY < punals 3iglg ) S o 25 o b i | il
il G Sloj (29,5 oloe St (25555 syl )3 sl & 09 (Slotr] (Sinlan gy s )3 g laog)S
LV ol 5 ) 22 £y (B9, oles o

slaclilofagan 503 (laog,S L dlal) )3 Cuogiad g cuasd llS (il Gl 4y las cpl (Lol aels
sk 5l e LUl g olidl a8 058 oo ool g 5 il o (V0 & 5 (0 cyg) ol o 5 (015
oL Laib iie oled pordn (YIV (5 5 ) 0> alS |y e 5l g caasd Wlgie 095 e B
g Loz (YO (5uin 5 08 ) ol (50 5 5)lS0n Cuonons o | caste S d9g puc
oy g can LS I le o5 258 oo (RSl g 4 Bl oo (29)S (eled wilie flite sl 3]
92) S Ol K> Jolo g pials” Jolo Sy (] )3 & (S 5 L 0nb S Sl g e 3Bl 005 )
Loy Sge 4 (295 Sbe slawled das & At ditne Sy bl e 3 (YO TS5yl 5 s
balys 3l (oled Cam g s (215 (sl g (VOY < uiS jtl 5 s e oBlS) 2 20l555 e g S
ot ot ] Lncun s illon by (slb lolss dbog S iy (gsluse Capnsg Ao t3l aztly ol
L b (V408 bl g oz cgniaggs canly o5 58) iy 4¥sle slajloxn 5 5 095 jl gyl (slias]
L) 390 420 o (535 45 €l 0ol (s ol il (VD 15 5) 35 om0l el Mg Ly )
9 Og—dll) 48" woly8 clie (flaine] cunni 5 AlS polis gl Wl oo (Kin 8 il (Slaog S Ll (e
oles ilises JIS31 48 sl 5] 51 (S LaygtS L5 g2 55 (liee alois 5 U cbli) gl 5o (Y21Y Ko
520l YA Ol 5 5y Ka) Al 5y 5 cag B gL il L daly 53 can ) Sl ;50 slaogS 318 L
AR SRR RPN ST

) ladds STl clacdl 5 g S 5l s sblie Sl5 o 95 o bigel wsipoless slojsal olul
2l g calio dacewin dndl5 (55 o)y il ite Gl 5111 s Jlanl lojls slasl 4y 1505 (g9
Yoo ¥ TS g gy g ) 290 455 Sladl cual)S (9 s g 02 42alS 313 eils (slacS e

5 Lot S5 5 Uiyl dnor) o cplojls o 138300 &5 o )3 (25485 (AAY) " g ey
3 gl ko g (e coagd slastal)S 5 o gy ()55 g plasinl )3 Hamas g plpl 2% LS o
S8l slaygly 5 Lo )55 pllas (e glis ety (91,5485 ol it (lojlo o )3 (21,5485 Biolas alox

1. Frelund Thomsen 2. Nielsen & Smyth

3. Ellison, Shin, & Leal 4. Cao & Lin

5. Mckeown 6. Broad, Gonzalez & Ball-Rokeach

7. Kanas, Scheepers & Sterkens 8. Gaertner, Rust, Dovidio, Bachman & Anastasio
9. Cook 10. Pettigrew & Tropp

11. Ward & Masgoret 12. Voci & Hewstone

13. Roberson, Deich, Brief & Block 14. Brewer



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa e

9 A3 &) Cigdd g 5oby eyl g (patid (s Jub Sl LI slapladl )3 (2B &S ©jg0 (ps
ol | e g ol o095 (sl LT olSuls
(VAT (M) Wlos )5 Jolod Cglite o83 Yoz o)l p 1) plojlo ) (2548)8 ol icalo (S

2 LS by, S 9308l 5 (L35 & cunl (Sejglginl o)l Jpame lojls )3 (2] )548 )3 (A
Ly o plsl ol

b ol 545,05 (gl g Sl Cumbge ool sloog )3 5l (B2 4 whoe o0 Sloj plojls o 2,588 (o
g e slad )

2 59550 yeime CliaS (oaie el il 15 el JElio pu ol oty Glojl 3 (25488 (2
2> 2929 (63b5 o) ol s

Lot b s (lojl il (slaog)S e (Satued 5 245 Ghegw clod Glojlu y> ]S85 (5
sl gyold pur py SHST aShy cuns Jad (SWS] alitano o83 (ol (bl dd 0 &) (29 )5 0 9 (Sloiz]

90 ol 3l el (Sam 8y @ dtly g odomn lody plojle )3 (5458 odly sl (pdg) o5 g5 len

S o SaS o 0ppgn 5 Bas AL 4y (4 S v

Qludlad! 30 Cuogd g Cdgo
635 5o s> g CansSn 08 Lol 35 3395 5 VATY L 5 g U 5, b Ll a8 canl (69058 kil
Lol (Yo Ve 30l0l) 0 oy el b yleaslidl 58 abes ulome V48D Jloo 13 (MYAY ¢ ipms 5 Ll ) 32
Gt amd el slalo b (sjye0900 9 Sirengn oS ol 51,0 )9S ol )3 (ol S 903 i L
L il 908 9 Lol (ol )3 QU CuagSe (a5 o2 b g JI0y53 0 (o om0 9 008
ol 9 Qi i (sl (98 02505 )3 o] (ol (o 455,87 ST ) (e35m0 poes 39y ol 958 el 3
ol 03,5 1 ST (ol 55505y (9> s ls s 5 JalSS g e (5, Vlopdye (sl Jao 4 ol L (58
g s L5 55 50 )5 bailss s Lawg Yy o ol ansy cloplio olul ol 5 (VEY 5TV cloosls)
L bl 50 (WY oole) 08 o aati ocusDo o o)ldl 4y oS o Juol bats b CwogSs o (WWF 00bo)
Sl 5 S Rzge) (¥ oole) cuwl oad pMel Sl (L g3 slye Ll )3 (ol il Gloye S docldl 5o
Y o3l go a9 (V 03le) dasly pile ply o> Slex areMel 2lao Cule)y a1y 393 )9Sl (92 9 (VYA
(WA obale 5 (g3gate) Cunl goion (Ludlidl bl o a5 45 2

Fder bl g gldgl dpn (liaslidl o)l culul (596 3 0adoly Sbagy pal o) e & Sl 0 e

o ke ol (5 p3ye 15 05 )13 VAV dmd Cundg plod jd limed (6, Ylopd po o 5l lnslidl S’ oy

1. Ethno-Politico-Religious Difference 2. Edwards



o £ 0l 1Y 0,93 VFAN ¢T3 Cu oo

g Liog, S eloial Luly) don o8 ol ageie pod caly )3 (WA olutind) dimd o (sl (sagh (slacdlyy (ol
09y 5 YV L liwsledl dsols 1 duopd Ar oS Cunl dn gy bl 0,5 o j0 b Sbislisl o3 1) cloin] sl 5l
Oy e glaylsy 4 dsucls o el o sl (VWA (bole) s (glalud o o8 il (gl (ool5
Cpdly ol 5l aiwls p B Coga ol aimd e plgd |y Ipaenal 55 Coguiae o (5 oS clad b claaSis
Cayad e (asls o Laylsy o S (0S8 jaie da g S puana ol jlxe oy 9 pd e (sl &S Cul
Cgn 3)8 GUadlidl )3 a5 cpl 4 (WY Gladd) Cunl (058 5 (bl cslalsd slo Shog dacuadly 9 ooy
gl ealid 0)l)s ol ol dnol (pogd Sl ey sl 3 A8 oo iy a8 09,5 g le 0], 055
Aol e dgod eSS HaiS oyl yo sl ¢l o Dgd oo odaliio (o glainl b Swer wlus] 5l paas

(IR g 9 2 Sler) Conl 0392 (o Cogn (sloty laled g (08 slacugn

Y e
oo ol 3ply sl (e (Sloj Bloday g (LS| Bus e s et bl 5l 1 63,) Siagg ol
5 S ol gy g 0 dislan 38, Lok 0y 5290 (slagiuils I 55 ol 3 45 5 o owliyluny
38 Sy ey (g2 ol V8 SIS 18 YE g, SIS e (ITM o) 350 i
o S 3 SIS S Lt ol San (Y +¥) T g S oo 45 by ) b ckidgs (leadlid
a5 1y aalllas 390 0y (S 4 a3l (31,31 gl a8l (ol oo bl b abl oo G 3 ¢ slid sy
Sl oty slaimggy )3 (59 oo (xizred IS Glo (53 |y 353 0k )b ilgny g adl 03,8
4 15393 3,0 W0 § 55 A BT ES ) Uio sl 135 YO B Oy diges o5 3wy aST o EaiS S ) Uio 3w ynnd
Grer slaanliao il bl gy SleMbl i8le lyied; 368 o ] oslisal 35 5 Jimghy 3 <8 15 4
@I58 pallas Lo 05 (oll ) Cldls ol sy G dnlias JS5g 0 plosl gl b aida 40 B ¥+
oMl "5 Ky sl g2 Sl ol (Shine) 33 (Gluacybyy 4 oS o (SCusl 0331 a3 Lod (lojlus 53
Pl S a8 il oyl 6 yglaie LD 5 «Sas s Jlio alaly cpl )3 s5lgs g0 LD oSl aSle  ola iaw p o oo
OB Bg-danlias do ad e G Sdaghy bawg g odd dagi 55 (B Ngddnlas (WIS pé laply 4 nlas
Cewlgd )3 sligdbanlias jl anlias (bl ;3 068 i 395 olozdo |y anlas K60 5 loj U a0 0005 o]
CHIE S milay jolaieds lnaslas o8 .48 7 e o)y ol o conl atiiS anlas ,d 4l o)byd 5148 Wi o
L b e b 330 0jll b lnaslns 505 oo 505,55 Wbodls sdes g 73 5 2okl ¢ LuoS5 o ilosio (slaazily

1. Descriptive Phenomenology 2. Creswell
3. Probing Questions



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa "l

9 S 903 D9 ploml (65383 (wyp g Jelod BAS 8 i 0adipslo (sloolinys b alal) )3 degSgcdS g5
adgio Ly LU 55 casin soodls (55 gludl o yo 3 .cdly ashsl ' gyl L3l 4y Wnalgio iges) b laaslas
sl i 05 e 350

1 pbl o5 b & (VAVA) |32 ) (slals pocian 3505, 2 (ine 5 Maxqda Jljdle 5 3l odlizal L o Jubos
sliad 1> g woid Ll Laosls L woacdosly (slodnlas e asxio VY o)L pdin )y b Lo 205 jlwbidd] (A1
)5 )18 el s (cegas
loasbas ple jl il puitue bl addlas 3550 0033 b a5y age 0)l5 AYY op0 (120,155 (o (2

rv—’-\-’)f)-’ o.\ﬁ:o.)tg

pasede | adlllas 390 0010y 4 bgaype Jlao uie sloolS 3 Bres jo€ g (385 (g L3 Slre (59 90 (2
2 AL Sy )8 ] 355 [48)5 slask] ©)l o walss o (S o0 s olao)ljS Jle j5bds (3,8
Anly €95 o lojlus ,d 2,548 3 el s el 331 5 ol a8 4y ds g b sl ansly (¢t Do o]
395 sl Bl Sl (Sl 1090 (glp NS WIS S0uS US55 5y cul Sl idg (S e Sliae
ol 5 sl 0l 4325 &S psboil adllas 3590 0y 4y b 9i2lS LS g 0238 3alss |,

2355 (e dtd Wdgy B)lxie g zuly oyt 1> &S Aol wloyg YV LB 3 1) Slee tasloyg,d (guiudind (3
2 gl sladlogyg)d w3y odlitul «(g)biler adgl alogyg)d I (Jd Al jo Jlto dald (glinody LU caigas (s
sla Bt 3 g il 4 g0 Al je (ol 53 b 0abxS (ol hloig)d Jlez 5 (258 ilogigyd 4 )b
el (ol g dnl 9290 Slady )l Sl s pdy S5 jan s (sl 0feg 990 cnl I e la g 295

oS laaloyd don oy ol eridy S ol g Sl hog caslllas 390 oy o)) igele oy ) (2
B oy g0 1y g 0l (gaudwd iy Al yo )

b (flys SlosSa g ojlas dliods b 53,8 (55 0BsS olboylsS 4 |y sl o 1 gbis Ul 3l (5
laassl o Lol laaslo e, 7 )0 obi jidle (pl) S Jos ddllas 550 o0y (g3l sl sla]
(ol osds &) 9 05luiS g

i ol Sbge Gimg GBS S lie don 4 (ool Hll slao)liS el b zigaluiy JUdlw (ol ol (5
piilys QAT s 515935k 8L okl 855 pl i b simd o ISl ) el @28 s oyl LT &S

e plol 1y p5Y SlagMol § 923,55k iy Jolye 42 5b3 390 3090 5

1. Theoretical Saturation 2. Colaizzi



Ny £ 5,lows 1Y 0,95 I FAN ¢ g5 Cu prto

Iy T

il 4 gazno Lnols Lo (135 290y silh o o5 05 Juols (liske slasylocigy> cdsl (63538 s
@IV Jgas 55 3l oyl 5l odelcwnddy a8 (slaodly .ab amulSy Srgels e a0 4y gl S cbaodly
3 =SB 0ann oymes Lisu bl Lol claojle plgiea o)k, YT las daasl pl ISST 4 ilonss
DA olwlid dalllas 5y90 (sl ylojls

o9 (e 98 saglejlw 53 (] ,F 48,8 0,892 S plolw glaojle Y Jgs

gl sarlogyg s =0 salogyg,d bl salogys,d
ety olegl ayaes b slo)lid
Olase b Ngy S claplis & Juwgs sladys ol sl
ol gorie ke
OpB 585 ol S Loy dg5
VLot pie 5 lajl > 35l 3l ol S Blyd 2 165 bl pa8
A plodl slasl b (lae o 5 2l )Spob ¢ o098 2] 29 U
b5 il 455 (5l 5 30 SargS i ns wes
)L’«'é) cCJ)A_.é )l 4)\19:_“9).«.9 oala_wl “_;»ng.;).\_e 4659_?)5)' oo . ~
I e JU8 55 (ol
SSB,E g (ool gl oy &L1,548 )5 Aol
walis 5 Slelye g ibils | oo JUS ) Loy g pilS

A e Glojle gdlie (slop 4 > (51485 wBlie s (gl Joro lo)lidy oyl 261 y8 cwlow sl LS, (I
L ogd sl (ot @l JWida» a8 uij e opld Sl sy cpl & imghy Bas'es lin 5l (S onide
Sy olojle oyl 9 S 0 ddgn sl 15 1) 1500 @l (pl & sy (sl g ditd [48)8 clael SI] )],500
9 eSS gl 488l 25 slacl plo malad )38 5l ggpde dolie 15 g (Slojluiygy 9 (19,0 98553 5 Jle

S g BAS S e A )b | (B ashl )3 bl jo g porb 48,8 bl gl

2 piwlgs 0l g b dnillS pMel 4 S Gy S§ sy 51 (S5 50 3,5 0 J8 ool ol 3 aS Slej eaio»
P85 1) p 0 By piud e plie ol laulpd 2ly |y pogs w2l o clayo8 4 )i g fmaled STl o)
Gbgo wb il )3 ST ph dengio &S pagy leiel Jgiudio 105 ploetel g p3)S b Iy of slodie (gla)lS
L ol pdel g, 53 pals gloctel g pals s 11, 298 Sl o S 50y 05 Gy ) )3 1ye o 3L pgd
[Sloel ad)5=] 423k 6,5k glalgs g p3,5 (ol yiel 1iadd el jioS lyed plad Sl (g0 050 &S payd o
53 o d )b il S 85 8,5 1S b slnylid 1505 ] Blis By wlinbio Lol o pogs



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa VA

295 By d g o5 Sy e b (e ) Claddsg o (plgd oo 514558 waps wa |y 0dy 9 uS

L Jolie ) a8 (gol)dl o paniS JUS 5 pad Bpaie culd)y o]l jlons sladyigs J> 4 o2 oty o )l 0]

KA3)S (o AgS

«J.HSL;O b.}l.ﬁml;sm .)‘)SI )‘ d?b I:‘)AAJI)B]:] LS AAlJ 9 );YL dlmwu u.)‘.) odeg l) [u.mlf]»

JL;..).) [L@{ﬂ» s«.\LSL;a o.)Lo..m:];w u»al)b l) uﬂowop )]).9‘ L;‘.Lbob 9 P )‘ 939 .)l)B] u..)‘])fc&ﬁ)s 2

o=l an Gy ol 30 g Al g 5YL sls w1y g8 g AGST b pdded alen o b i (g b Jbo &l

LS ol > ()8 g jl Baa
sl LS il (asuie co¥y Sl ud)y o 585 opl 0 tlled g g1ad 8 Lalg, eudi (o
P ¢ yidgis BAS S lin b danlas (le jl a8 ol Jlo dalad 5l (S cpl Cain oYy len | o
ol 3 4SSl g 08 oo IV ddlllas 300 (slagilojls 3 (21,5 4B )3 5l (s plae plgisay Lalgs 5 (claB S Ly,
NS o ¢ yode alas pdgs (1A g (29,5 Lailg,y piily pade b o o6 las I £ )16 a8 clacl ol
9 o) 5 €Uy o Jgtme 958 e j3 1y 593 L« BusSes e j (SO pus 0 oaimd 5,1 1, 483 milio U
A )L g o dLilS HUS 5 atslSTl onyal B b 5l )l Siunls g ol 48,3 Sy 48,8 L Lag pe deaily 0,8
Bl ol 2 fSaigianlas | (S €aigdie JSa S oloil 5[5 6,5 pie] 3i0)lS b i [ 5 3ubo=]
250 ol oz

Sl 45 85,105 (6deiil ek a5 s ol iy e |y sl Jg el oo YU Shae b on o] sl o)

Lainy 09y Mlgn 48 ditns ) Jgr b 345 Ll

D> (6 yidd 3905 Lo lojluw jd (o], 5a 88 5l gas ol aS Wil aeh Buses,lie jl S o

D9 03 g 5 halg s by &5 Jloj e sl sdaline LB Lo ylojle o 4ty 3l i alaly £o5 5l o] 548,8»
= ol g ail ond s L8 1l se et oS Jloj gl diiled Sy alaly olwl o3l ST o
ool s bl (g 48 pagy anld e psboar oy D55 sed i e il Sl ety (> @ (b 5 s ool
DS e 9 Gy i ol glealie ple 4 iegd b (el Lalyy ulul g 038 sy
oS e e gl lojl )3 (aS8)8 g9l (ke log pal anlas (b ] €l (Saw,

5 b pMel Olpod [ wiS=] (653,50 ol (b (g | dmy el ylociel plascial (gl Slylol 51 (G50 sai»



na £ 0,lowd VY 0,90 IYAA ((F9d Cu o

Iy olosiol a Sl 039 b dls yo cpl 33 pas [ 2laid=] (6,85 ylociel 359 ¢p2gs 03,5 S oYL 0p0d o2 0k
ly (oS Cam )] 53 sl slonls Jg 03,8 (6,555 canlgd )3 15090 0315 (yo 0 (oS 0 y03 p3g0d (S yaw Jle

€ty S 3,5 )b Goss o s ecadli |y pY (Siagls Mol 48 05,8 e

g g5 1w IS walyp B w38y 0,l] 1 g o)) ol a8 Jlosay [olKuisla=] ygiimgs 55 Muass plosl 5| x»
o el G )] ) piwlgd ob a9 CudliS pMel 4 e Cann )l (SG Aol b s od I
o 05 (B a5 ol binl Jolye e ) o)ly By iy Be o g 09 (e 4Ly o0 (32
5 0, S Syl ol a5 i HlAS ool 5 pads ColBy dwgy Jold oS pl U pidldS pu cudy cudls
L a8 g w5 ol Jlomisi > (s &2 08 o Jle 005 oloxil 12 &8 pogy inkao
p3g2 ool ool )3 STzl (gl &8 WS SIS 0 S 4 bl 4 a0 31 P35 358 il 51 (S
DB Gy o) 0 &S asid o e Cawy (sl ol 1eaS Sl 10iaS § S e 0 ySume |y D5 S wulp gl
el i LSl 5o o 1caS D3yl Sl jolas plipidS Comad b (o [anl 0l cpuss 8 51 S 18 sl

Lol cusdly Jo] plid Comsio (4o

@39 Ll )bl Ll b ygn Jg pog )5 JUod e g pogy oad Sl )b o5l 4 pdgs e o1
e o) S8 L pjlaiy gy 39 bl ) (63985 L yasts 45 ol 4 g o8 I |y sasuds 45 pd jgume
oz Lol ipaid o Jaub colo aS prgr Jrded g pald loxiel g b5 1,8 oty ojiwd ) ol Yo
15,8 0400l 0)lg ylociel e 1y (6,500 (ased a5 A iy (5 ,504aks
aS s pccib o by by o Colos 50,8 &8 b ylociel (0 dg0 by liwgd 5l &S oz
g ol wo gl 0yed
@33 0y Ll )b daly jased asds 93 b g 39 1S 0 Wis g ol glaygiS )3 ole 93 sl (LB Sy 09 51,8
9 .\_b)fd ol 1y eas Xgy %;Li;f)a "j & Hlidgd b de ez LY Sy O..{‘ CM"JS )\)él w|9> 0% 9
LL2)S" Byme Iy lidgs yal de jasud
J=8 5l s ae jasd Jg cund dnlas g bl a1 bl dlayly Gulol p laplascinl gl Lo o)l jo»
sl oo IS 0 Srgo 5 (ialed g0ty Laild anlas 5 ploiel (pl g Cosl 00D (s
S edigdanbiae 5l (Sl Jiiar andon &) iz b o 855 J) G148, e 15148,8 s (2
ol € lo L )0 0158l (g wd? 500 (pnd 4y b €lojlu jd LS, o (pilIS 5,90 1,548 )8 daled
plw g ads clacl (o Laol 5l (oS 5 ol 5 (i o5 ¢ siuogd Llday o L])548,8 cylo 550 ] 3illas
Caliste slaciogs il Lal Sa 8,3 ogd jams )0 diwd J5B 3yl jamd plod 48,8 5l )1 3 lojle (sl
de3 odnline jl BaSeS ) lie I (S K058 op ]300 ade g 35 0 dotio 395 Egind b Cusgd b S M

Iy (oolany paseis z8lio ybolday a8 pasd |y Slus» iciily oy 00y cpe opl (aurd (gl (48,8 sbol L blsyl )



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa ay.

b ol 3 A )T gon e o5 S e (b5 S st p S ol b o 358 LI
Olej 3 gl GBS S e | (S e 4 W58 o] el S5y s G1B 2 (ain G 53 o e S
Al )13 caglgl )3 ploj plod )3 pgd o ABL &S (08 p 5l e e glacy e
SO GBasbanlas j| (S asS 4wl (ded lojle o plastil sl ((gld8 8 (amd o e ales
3 4l 0058 Jlps IS sl 5 Syt ol s 1 Jyl el S oo ()15 Casbgn S0 3 3L )3
25100 59 (Slojlus sy (> A3l (B o by 0 by S g 0 Jlpus Cpad
(o958 S S 4 ollaS p3g3 ol Lais LB 4 B pd e (0098 (e Jdd ()5 0jgn S sl
Loy (ygeae b way
WS dn g byl pl )0 (6,500 aaleds &
Mo ay 113 (g ol W51 [ VL] il Cany G s pislgd o niS g0 )15 45 (sl )bl e 55 000
5 s (o)l od a8 Dy ol awad oS Sl cold) ol 5> piaslys el dgng 4 pgile Cils I a8 (oo
Lpdgs Sl pgd |
LAl Al L piod (g ol $STye plod a4y vy b sl awsls 1y (ool 8l il plod )0 U salgs o plodl I SO
ol BLsd jl asal an p 1o anled )8 dunds ol [5=] 4 oty diolgd oo cign oyl ] ol y3 457 (g0l

o 03 &S les IS 0 lol ol )3 Ll (5 42 alles o sitlt oo il 5 p3g2 (5 syl 0y 5 didgy gty
dodpg yed aS o) ds g (005 M Jods U (Jg cuslod JI5 o)l opl 50 piwslys oL (slacold, 5l am

LLlad oo

ol ol o oleils ade el jamd pl .l ol 8l Conis o,ﬂuzzz,.g 2l Mo i amd o

Cowl (aund Sl o il 5y50 00 &S Wdgy sdiie (pl p GBS S lio | pdn CCwlodg oo o])548,8
03> (6 S wroad (sl p3Y LB Glojlo )3 (5 4 ol & bl b cmdg ol «aigd e 03,08 by (6]
3j9 > B9 3l 48’ Slad Jsan say P 1085 o adisdanlas gl 5l (S Jle (sl 909

35S (oo el () (LS,
SMoo ol po 1y lojlo (sliae! 1)548,5 co pte a5 dmd o L YT () iquias = gy a4l 5488 albles (5
09 L alse e shopndl (pl Sl (6395 1 (o S (00 ol (£3589 (6395 4wd 93 4 293 AL )5 45,8
(S81a8,85 5 (golataal L) o)1 8 51 a5Y gl o olitol (pled )5 ¢ 265 555) o o)l ) il

WGS dagi o)l oyl j0 daled I Sy el

GrSememas 1y (5353 o800 0l yud ) Kiiiwd 065 )55 5 Coms g plio 5l oolatwleguw ol [lal 548,8]»



vy ib)w 3 0,93 SYaA c‘:ﬁgb Cu o

«uSS By gyl agy o g e [atwlg=] Gliales ull p A8 o (w5 D 0 BB

AS g0 095 09,5 5 (5yite | Ll 3l o 48,85 SIS o ncums | pny L [1,5 488 e

Ol il 5 (48,8 clacl) b gagd 4 gie -y db])5a8 8 Adle bl p cupie &S canl Jls jo oyl
hS548,8 ool wy el sl ol 185 4 g (08 (imgly (BRSES Lo ) (S i elsl 5y aliy
Sowd |y olojluw 5 28lio YLl dag393 ply )0 dialin 5 iy pous 1)548,8 Co yde K0gu oo ylojlw )
539935 e e (o5l 45 L) Uil 51 G5 58 4 2> i (ol 5 3L 4l 5 iy 39 0]
L 5ya5 (S 48,8 clacl) Ll I8

Lol g (5 o 4 (o
o9 48 9 ol i p cpl 4 Gl (9 )3 @B pbl o (lid)luy syl ol )3 &S g
Ored ) Kl lilidl Wlis coVy (ed o lojle (LS, oty ybg mllas (ylojle jo o],548 3 oy
md by g oslosn s dlse il slaaly bl i)
3ol b (685 (B logSIl B )3 0y ol il 2S48, ogrdo iy yai 1 &S psbolan (il
2 IS &S S Ll o (ol gy Bl e S5 ) 4 45 b (Y5 (Sl 5 o9
WY1 e ol Cgoae = sy i) ,Sa8,5 dolod ¢ € clad b ami» lalgsd p (gldd s Lalg,y pai» & clas,
G500 s A A lojlus @dlie slopdy o> (g8 )8 mdlie s ol Jozee (glaB )8 ol sla)ls,
Sy & ol iz ) (XY S 5 ) i n g ol S Bl 1] 355 g0 lis o
P &SNS sgzg dly jub (o sba)ld) o (Ve o g8 5 (wold) 390 (A (ol 113) (o9 wllasio
el )iis B 5 adllas 5,50 clalojl )3 clad )b uslus (gl (YOF eyl 5 o) Azt ylojles
S eg i adslio 55 5 Slojluwiygzm 5 095° S9-8363 5 Jle sloplie & Juwgs lal g olel e plai (ol
292 bl oo > WlABL Go 0 g jorlo 8,8 glie gl § waSod sl 48,8 jl )b slas] plo gl IS
AB 0 F) Cogid g oleyl auigs Jud 1 oly3l laplusl > 1,548 .8 65 a5 el (a5 ) (VARY)
bylas pogs (claSil g (29,3 Laslgy (ynild pade b ¢ Joil6 dlas I ¢, s 3 clacl by ylojlw opl j3 oS Lso oy

D il 5 g o 4,5 ISty 48,3 b bag o D9l S8 5 ) 3] csins Wl 1y 483 gilio b 428 oo ccop



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa vy

ol &S Gl (VAAY) y0 55 ol b jlused Limgy asbly ) i o ALBIIS LS g o0 4zl ool dd b ]
Syedion olojle gaw 13 (21)548)8 Bolas dler I, by ()l a 5 plaseinl )3 (s

il 3,50 lmplofls 53 () S6,5 allas Ko (Ko gmis 5 (oo5B g3 (slatisS b oSl )b e
(OS5 510990) Wgid (i dbul sl 5 WIS 3108l clagronal (55) ol sbcuas wb olulis
Ol Lal jl (S 5 oS g (i oL ¢ tiagd Blodey oS (L1,548)8 «(glad b [amns aylogyg)d illas (Y- -Y
a5 5] el astio &S job lan i 58 35T janns 3ibos 48,8 5] )5 0 ol slasl o 5 485 ol
by allles 350 (sloglojlo )3 5488l Jitue slaVT plgied; amde (o (ingy B S L
§ A5 Ay el )3 (pde (SlacdMS] & cuily (gyla5 sledl cnl e 1) Al ol Gl b dp 0l
(S g gSed) Sl (S48 8 b dlad Sl (S L) Bl il psbar (el clod S el (S &S el
290 Sogleils > 25488 STl (S plgisds 5531y (i pns o Gimgly Bl ol corizmen (Y408
3 (S Ay pty e a0 e i 48 Canl ola oy il dted o gl b blyes o, ololis adlas
(YR bdlé 5 (e3gumie) Casl 005 plol Ll ol 55 Sty S dnws 065 aaly] clocalled

amd o i YT cpl il e =y ab],545,5 Al caalllan 590 (claylojle > o], 548,5 5o 4V
D55yl g (E393 Aiuwd 9D 4y Do aL], 548,86 Mo wll 1y lojlu slasl (lojlu (¢1,548,8 cu e &S
(5295293) Sy 2loyladl I alises (it Ly dgalse csatymands (ol 1 o365 1 o IS (o0 s
ool g Copde &S sl Jb pd cpl ol (58148 585 o (golaiwl Hli) oy ) Y giiue b oLl ¢ gloscs a8
aSYolel (gl ply jd aimlie g ey peud 9 31> il (485 clacl) a3 @ gae = pubry 4L1,548 5 aolio
2 Ladh o8 Cudls 925 55 13l () s bl pm 5 55 oo e ] gt | ol 3] il
L oog, b 313l b el |y 8o 5 lytel ecodlfl (ISl 3 Jos 3 5 el lojles (6,0 b L5
(V0 gl s BB 355 L oglite g ggiste 32 M

il Coanl Bl o glodlitiy o iS4y a2 5 gl cnl il o ST slatmgly plsl jglaton,

b lolid goaYl e (lojl 13 al)S488 (k5 Galeny ol shiomio el 5 (AL ()

ol awglio 5 505 (SlKe 5yald )5 gl el (o

loil 3 (2548,8 anlyd (aglS jlateds slisedls 4 ke 4l gy plsil (2

i 0yl y3Se (slmelSany pluwlid Gua b ()55l (ool Spaly p e gl plosl (5
el > S48

(solyothadis Jolao 5 e balyy (cw)p sl 6 s)l3Lo (b Jde Sy Cg2)l )3 (odng el (o



vy 3 D)Lou-s 3 0,93 SYaA 4‘5’395 Cu o

&Qbw

s S ) 45 o eoliidrols (lad a7 (VWAN) Lolis pDe o Lss

ol dolilad 15 3 s o) Sadly coilny o yludlidl 5 £5locdsd (VYR dipio s ¢ g 1yl (il

DEF-DFV (Y)FF

N

($3Leg 2559 100l 3 P2y g CungSm dlasly Cog2 )l (W) s (el 20058 ld S g o tallz ) )92,
X5 -yv ‘(\)\\ 5‘—5.;;/}.) CA:VXJA

(g Cewliw dolil b, L uilidl D yyae gilwcdgy elan] Gl yills (WWAY) (sdpodmw o o Sl 5 LS ylo o

SY XV (Y)Y

u_>ol_~o uw l_, ul_,S)lS u.dol_c- .\_Q(u = u‘)JJ_p Q)J_Q é.:l_m ).«.:L ) (\YC\V) uuy cb)l)&u ‘aln).e co‘9>c_:9.».’>u
DA VY (VYo o o oo o818 s (sla Sig

) pllss i3] (sSI ymes g bl (MTR0) yuols ccgipan Lo ypME ¢ olde 03] lems £ itposm ¢ Slgll s (s oom

FIVR cCwlw doliliad . —wl S 903 Ly liwslidl byss cwlwl g5l8 (g4l ioas (AWAY) |ysan o )l50 ¢ wlie (5 y0a 500
JYY -y.v

References
Afzalur Rahim, M. (2002). Toward a theory of managing organizational conflict. International
Journal of Conflict Management, 13(3), 206-235.

Al Wekhian, J. (2015). Conflict Management Styles in the Workplace: A Study of First
Generation Arab Muslim Immigrants in the United States. International Journal of
Business and Management, 10(11), 24-42.

Ashforth, B.E., & Mael, F. (1989). Social identity theory and the organization. Academy of
Management Review, 14(1), 20-39.



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa e

Barki, H., & Hartwick, J. (2004). Conceptualizing the construct of interpersonal conflict.
International Journal of Conflict Management, 15(3), 216-244.

Beigzadeh, Y., & Mahbobkah, F. (2018). Investigating the effect of managers’ power resources
on emotional commitment of employees considering the mediating role of personality
characteristics on enrepreneurship. Journal of Public Administration, 10(1), 161-185.
(in Persian)

Bergami, M., & Bagozzi, R.P. (2000). Self-categorization, affective commitment and group
self-esteem as distinct aspectes of social identity in the organization. British Journal of
Social Psychology, 4(4), 555-577.

Brewer, J. (1992). Sectarianism and racism, and their parallels and differences. Ethnic and
Racial Studies, 15(3), 352-364.

Broad, G.M., Gonzalez, C., & Ball-Rokeach, S.J. (2014). Intergroup relations in South Los
Angeles- Combining communication infrastructure and contact hypothesis approaches.
International Journal of Intercultural Relations, 38, 47-59.

Butcher, D., & Clarke, M. (2002). Organizational polotics: The cornerstone for organizational
democracy, Organizational Dynamics, 31(1), 35-46.

Cao, B., & Lin, W.Y. (2017). Revisiting the contact hypothesis: Effects of different modes of
computer-mediated communication on intergroup relationships. International Journal of
Intercultural Relations, 58, 23-30.

Colaizzi, P.F. (1978). Psychological research as a phenomenologist views it. In R.S., Valle &
M., King (Eds.), Existential-phenomenological alternatives for psychology, New York:
Oxford University Press, 48-71.

Cook, S.W. (1985). Experimenting on social issues: The case of school desegregation.
American Psychologist, 40(4), 452-460.

Creswell, J.W. (2007). Qualitative inquiry and research design: Choosing among five
approaches. London: Sage.

Daheshiar, H. (2012). Paradox of America in Afghanistan: Multipple identity and devidable
sovereignty. Foreign Relations, 4(3), 59-86. (in Persian)

Dawes, C.T., & Fowler, J.H. (2009). Partisanship, voting, and the dopamine D2 receptor gene,
The Journal of Politics, 71(3), 1157-1171.

De Dreu, C.K., Van Dierendonck, D., & Dijkstra, M.T. (2004). Conflict at work and individual
well-being. International Journal of Conflict Management, 15(1), 6-26.

Dickson, D., & Hargie, O. (2006). Sectarianism in the Northern Ireland workplace.
International Journal of Conflict Management, 17(1), 45-65.

Dickson, D., Hargie, O., & Nelson, S. (2004). Cross-community communication and
relationships in the workplace: A case study of a large Northern Ireland organization. /n
O. Hargie, & D. Dickson (Eds.), Researching the Troubles: Social Science Perspectives
on the Northern Ireland Conflict, Edinburgh: Mainstream Publishing, 183-207.

Dixon, J.A., & Durrheim, K. (2003). Contact and the ecology of racial division: Some varieties
of informal segregation. British Journal of Social Psychology, 42, 1-23.



Tyo ib)w AR 0,93 SYAA Q;’A‘ng Cu o

Dovidio, J.F., Gaertner, S.L., Kawakami, K., & Hodson, G. (2002). Why can’t we just get
along? Interpersonal biases and interracial distrust. Cultural Diversity and Ethnic
Minority Psychology, 8(2), 88-102.

Edwards, L.M. (2010). State-building in Afghanistan: A case showing the limits? International
Review of the Red Cross, 92(880), 967-991.

Ellison, C.G., Shin, H., & Leal, D.L. (2011). The contact hypothesis and attitudes toward
Latinos in the United States. Social Science Quarterly, 92(4), 938-958.

Finlay, A. (1993). Sectarianism in the Workplace: the case of the Derry shirt industry 1868—
1968. Irish Journal of Sociology, 3(1), 79-94.

Frelund Thomsen, J.P. (2012). How does intergroup contact generate ethnic tolerance? The
contact hypothesis in a Scandinavian context. Scandinavian Political Studies, 35(2), 159-
178.

Gaertner, S.L., Rust, M.C., Dovidio, J.F., Bachman, B.A., Anastasio, P.A. (1996). The contact
hypothesis: The role of a common ingroup identity on reducing intergroup bias among
majority and minority group members. In J.L. Nye, & A.M. Brower (Eds.), What's social
about social cognition? Research on socially shared cognition in small groups, Thousand
Oaks, CA: Sage Publications, Inc, 230-260.

Geckil, T., Tikici, M. (2016). Hospital employees’ organizational democracy perceptions and its
effects on organizational citizenship behaviors. Asian Pacific Journal of Health Science,
3(2), 123-136.

Graham, P., Walsh, D., & McCartney, G. (2012). Shipyards and sectarianism: How do mortality
and deprivation compare in Glasgow and Belfast?, Public Health, 126(5), 378-385.

Guo, T.C., & Li, X. (2016). Positive relationship between individuality and social identity in
virtual communities: Self-categorization and social identification as distinct forms of
social identity. Cyberpsychology, Behavior, and Social Networking, 19(11), 680-685.

Hadian, H. (2009). Structural weakness of nation-state building in Afghanistan. Strategy,
18(51), 133-152. (in Persian)

Harrison, J.S., & Freeman, R.E. (2004). Democracy in and around organizations: Is
organizational democracy worth the effort?. The Academy of Management Executive,
18(3), 49-53.

Haslam, S. A., Eggins, R. A., & Reynolds, K. J. (2003). The ASPIRe model: Actualizing social

and personal identity resources to enhance organizational outcomes. Journal of
Occupational and Organizational Psychology, 76(1), 83-113.

Hewstone, M. (2003). Panacea for prejudice. Psychologist, 16(7), 352-355.

Hewstone, M., Rubin, M., & Willis, H. (2002). Intergroup bias. Annual Review of Psychology,
53, 575-604.

Hogg, M.A., & Reid, S.A. (2006). Social identity, self-categorization, and the communication
of group norms. Communication Theory, 16(1), 7-30.

Hogg, M.A., & Terry, D.I. (2000). Social identity and self-categorization processes in
organizational contexts. Academy of Management Review, 25(1), 121-140.



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa D

Hornsey, M.J. (2008). Social identity theory and self-categorization theory: A historical review.
Social and Personality Psychology Compass, 2(1), 204-222.

Howard, J. (2000). Social psychology of identities. Annual Review of Sociology, 26, 367-393.

Imani, H., Gholipour, A., Azar, A., & Pourezzat, A.A. (2019). Identifying components of
staffing system to develop administrative integrity. Journal of Public Administration,
11(2), 251-284. (in Persian)

Jahangir, K., & Hosseini, S. (2014). Government establishment at Afghanistan in framework of
structuralist realism. Politic Quarterly, 44(3), 547-564. (in Persian)

Kanas, A., Scheepers, P., & Sterkens, C. (2017). Positive and negative contact and attitudes
towards the religious out-group: Testing the contact hypothesis in conflict and non-
conflict regions of Indonesia and the Philippines. Social Science Research, 63, 95-110.

Korostelina, K. (2014). Intergroup identity insults: A social identity theory perspective. Identity,
14(3), 214-229.

Landells, E., & Albrecht, S. L. (2013). Organizational political climate: Shared perceptions
about the building and use of power bases. Human Resource Management Review, 23(4),
357-365.

Leonardelli, G.J., & Toh, S.M. (2015). Social categorization in intergroup contexts: Three kinds
of self-categorization. Social and Personality Psychology Compass, 9(2), 69-87.

Liechty, J., & Clegg, C. (2001). Moving beyond sectarianism: Religion, conflict, and
reconciliation in Northern Ireland. Dublin: The Columba Press.

Macrae, C. N., & Bodenhausen, G. V. (2000). Social cognition: Thinking categorically about
others. Annual Review of Psychology, 51, 93-120.

Maghsudi, M., & Ghallehdar, S. (2011). Political participation of Afghanistan women in the
new structure of power in post 11 September event. Studies of International Relations
Journal, 4(17), 179-210. (in Persian)

Manoochehri, A., & Mazari, S. (2010). Afghanistan’s new constitution and democracy: A
theoretical evaluation. Politic Quarterly, 39(4), 307-322. (in Persian)

McKeown, S., & Dixon, J. (2017). The “contact hypothesis™: Critical reflections and future
directions. Social and Personality Psychology Compass, 11(1), 1-13.

McVeigh, R. (1995). Cherishing the children of the nation unequally: sectarianism in Ireland. /n
P. Clancy, S. Drudy, K. Lynch, and L. O’Dowd (Eds.), Irish Society: Sociological
Perspectives, Dublin: Institute of Public Administration, 620-52.

Mohammdi, H., Alvani, S.M., Memarzadehtehran, G., & Hamidi, N. (2016). Designing and
developing Iran administrative system effectiveness model. Journal of Public
Administration, 8(4), 591-616. (in Persian)

Mozes, M., Josman, Z., & Yaniv, E. (2011). Corporate social responsibility organizational
identification and motivation. Social Responsibility Journal, 7(2), 310-325.

Nielsen, 1., & Smyth, R. (2011). The contact hypothesis in urban china: the perspective of
minority-status migrant workers. Journal of Urban Affairs, 33(4), 469-481.



Ty £ 0,loud <) 8,93 VYAA (9> g pi0

Onorato, R.S., & Turner, J.C. (2004). Fluidity in the self-concept: the shift from personal to
social identity. European Journal of Social Psychology, 34(3), 257-278.

Paolini, S., Hewstone, M., Cairns, E., & Voci, A. (2004). Effects of direct and indirect cross-
group friendships on judgments of Catholics and Protestants in Northern Ireland: The
mediating role of an anxiety-reduction mechanism. Personality and Social Psychology
Bulletin, 30(6), 770-786.

Pausch, M. (2014). Workplace democracy: From a democratic ideal to a managerial tool and
back. The Innovation Journal, 19(1), 1-14.

Pearson, A.W., Ensley, M.D., & Amason, A.C. (2002). An assessment and refinement of Jehn's
intragroup conflict scale. International Journal of Conflict Management, 13(2), 110-126.

Pettigrew, T.F., & Tropp, L.R. (2006). A meta-analytic test of intergroup contact theory.
Journal of Personality and Social Psychology, 90(5), 751-783.

Rahnavard, F., Alipour, H., Dehdar, F., & Khalili, H. (2019). The framework of government-
citizen relationship in Iran: An institutional approach. Journal of Public Administration,
11(1), 27-46. (in Persian)

Roberson, L., Deich, E.A., Brief, A.P., & Block, C.J. (2003). Stereotype threat and feedback
seeking in the workplace. Journal of Vocational Behavior, 62(1), 176-188.

Russell, R.D. (1957). The consequences of sectarianism for social participation. Social Forces,
35(4), 331-334.

Sardarnia, K., & Hosseini, M. (2014). Social challenges of modern government establishment in
Afghanistan. World Politics, 3(3), 37-63. (in Persian)

Shafiee, N., & Eqbal, A. (2009). The puzzle of democracy in Afghanistan. Political and
International Researches Quarterly, 1(3), 197-222. (in Persian)

Sherman, J.W., Klein, S.B., Laskey, A., & Wyer, N.A. (1998). Intergroup bias in group
judgment processes: The role of behavioral memories. Journal of Experimental Social
Psychology, 34(1), 51-65.

Simon, B., & Hastedt, C. (1999). Self-aspects as social categories: The role of personal
importance and valence. European Journal of Social Psychology, 29(4), 479-487.

Sinclair, L., & Kunda, Z. (2000). Motivated stereotyping of women: She’s fine if she praised me
but incompetent if she criticized me. Personality and Social Psychology Bulletin, 26(11),
1329-1342.

Stangor, C., Lynch, L., Duan, C., & Glass, B. (1992). Categorization of individuals on the basis
of multiple social features. Journal of Personality ans Social Psychology, 62(2), 207-218.

Tavassoli, G. (2009). The theories of sociology. Tehran: Samt. (in Persian)

Teng, C. 1. (2017). Impact of avatar identification on online gamer loyalty: Perspectives of
social identity and social capital theories. International Journal of Information
Management, 37(6), 601-610.



Obmiladl > gy 1 90 s ylojlw > 21,548 8 5 2sa A

Voci, A., & Hewstone, M. (2003). Intergroup contact and prejudice toward immigrants in Italy:
The mediational role of anxiety and the moderational role of group salience. Group
Processes & Intergroup Relations, 6(1), 37-54.

Ward, C., & Masgoret, A.M. (2006). An integrative model of attitudes toward immigrants.
International Journal of Intercultural Relations, 30(6), 671-682.

Wyer, N.A. (2010). Selective self-categorization: Meaningful categorization and the in-group
persuasion effect. The Journal of Social Psychology, 150(5), 452-470.

Yazdani, N. (2010). Organizational democracy and organization structure link: Role of strategic
leadership & environmental uncertainty. /BA Business Review, 5(2), 51-74

Zhao, H., Kessel, M., & Kratzer, J. (2014). Supervisor—subordinate relationship, differentiation,

and employee creativity: A self-categorization perspective. The Journal of Creative
Behavior, 48(3), 165-184.



