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1. Organizational Citizenship Behavior (OCB)
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1. Antecedents

2. Consequences

3. Transformational Leadership
4. Empowerment
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1. Inspirational Motivation
2. ldealized Influence

3. Individual Consideration
4. Intellectual Stimulation
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1. Structural empowerment
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1. Psychological Empowerment
2. Self - Determination

3. Civic Virtue

4. Conscientiousness

5. Altruism

6. Sportsmanship
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