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Abstract

Objective

Digital transformation in social security systems has become one of the fundamental pillars of
modern government and public service delivery. In Iran, the social security system faces a
range of structural and operational challenges, including heavy bureaucratic processes,
fragmented data silos, weaknesses in data-driven governance, and institutional incoordination.

These challenges can hinder the development of integrated and smart social security services.
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Against this background, the main objective of this research is to design a comprehensive and
localized model for smart social security services in Iran by drawing upon successful
international experiences and identifying the dimensions and components that characterize
smart social security systems.

Methods

This research is applied in terms of purpose and descriptive-analytical in terms of method. It
employs a systematic benchmarking approach based on Camp's benchmarking model (1989)
and the APQC process model. To identify and extract the principal dimensions and
components of smart social security services, a meta-synthesis method was employed.
Following a systematic search of reputable academic and research databases, 42 sources,
comprising 28 international and 14 domestic sources published during the period 2018-2025,
were selected for analysis. The selected sources were examined through a three-stage coding
process to identify the recurring dimensions, components, and characteristics relevant to smart
social security services. For the comparative benchmarking analysis, the reference countries
were narrowed to four cases according to the established scientific criteria. These cases were
Estonia, representing a model of data integration; Finland, representing a model of digital
welfare governance; Singapore, representing a model of user-centric service experience; and
Turkey, representing a developing country with structural similarities to Iran.

Results

The findings indicate that smart social security services in the successful benchmark countries
can be understood through three fundamental dimensions. The first dimension is technology
and data-centricity, which encompasses data integration, digital identification, centralized data
architecture, and information security. The second dimension is network governance and
institutional integration, including data-driven decision-making, the establishment of an inter-
organizational coordinating body, accountability and transparency, and employee
empowerment. The third dimension is smart social justice and inclusion, which incorporates
user-centric service design, proactive service provision, accessibility for different groups, and
targeted data-driven support. The comparative assessment of Iran's current situation indicates
significant gaps across all three dimensions. In particular, data silos, the absence of an inter-
organizational coordinating body, weaknesses in evidence-based policymaking, and
insufficient digital skills among employees emerge as the most important barriers to the

smartization of social security services.

Conclusion

The realization of smart social security services in Iran requires three fundamental forms of
transformation. The first is institutional transformation, involving a movement from a
predominantly bureaucratic model toward data-driven governance. The second is
technological transformation, centered on the integration and effective utilization of data and
the adoption of new technologies. The third is cultural and human transformation, focusing on

the enhancement of digital literacy and the development of an innovative organizational
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culture. Based on these transformations, the executive recommendations of the research are
organized into three-time horizons. In the short term, the recommendations include developing
a national digital transformation roadmap, establishing an innovation unit, and approving a
data governance document. In the medium term, they include establishing an integrated social
services platform, designing a unified social identification system, and providing employee
training. In the long term, they include utilizing artificial intelligence and predictive systems
and creating an open digital welfare innovation network. Overall, the proposed model provides
an operational framework for policymakers and managers within Iran's social security system
to guide the transition toward smart social security services.

Keywords: Smart social security services, Benchmarking, Data-driven governance, Digital justice,
Iran.



Yoo A-BAYY sl LLs

YEYY-AVEY & Suig sl Ll

10 99531 31 DA 90T v 39 201 91 30 Siowi g8 Sloi>! woli Sloud qolo> Juoho
4 3 g 393l (WNS (S gl @ ylow wopllis

833000 0y

ol ol clanly el ol g i oKl oo )bol pole 5 Sl a8l 5AS_ily (i pie 05,5 (658D (gom il
zohrehmohammadzadehS@gmail.com

* cowld doso
4obLy L olpl colialy b ol o i oKl (g ol pale g sLiaidl 8uSiily «cu pio 69,5 ¢ liild ¢ Jgimo o diiuns g #
m_ghasemi@mgmt.usb.ac.ir

(s9RR) S0 93
yaghoubi@mgmt.usb.ac.ir :4sbL], .|l ¢ lialj o b ol g v ol (g )bl pole g dlazdl 5uKisly g e 09,5 el

Phaoy dwgy
y.ramezani@gonabad.ac.ir :4ebl], )|l QLS SLUS Jle (5jge] gaizme o e 09,5 ¢ )Luiily

oW

b ol olaiz el pllss sl 00 a5 g sty (ol (81 5 (S5 4 selaa] (ol slaplls )3 iz Joo b
LSL-AGI RV w‘ 4}‘}0 dJLQ() u.i.hwb 9 )9}@5.)‘.) L5:|)4$> 2 [T ‘Lnsb.)‘.) u.)y dlb);)> :u.ai»..m} u..m];g)}: O LS’LR’U‘JB
ol Mallos 390 o ) oSyt b ol sl adgr (sloin] (el Slodd agy g pale Joo (Sb Siagh o)

5 VMR a8 S polisl y siapllas (6102580 3,809, L Sl — inogs gy Jai 31 g 93,8 Bam a5l imgly ol 29
2 Nopllss (g g 1 s ab ool S ply8 gy il Lol sladdlie g ol gl el (gl .cowl (APQC) a3 Jae
A (o )180S jloolar wl g el YeVO LY VA ol 55l )0 (31 muio V¥ g (Mol iy mio YA) 2o ¥V puine sl
S o) (Sl 1Bl S 5908 ¥ @ ale (sbajbme (ol 2 (6132680 (sl @y (gly oS Al Julo (el o
65 L it bt Jlo 53 1555) 455 5 (gomamls 4028 (5350) s o Jlnes ol (oS (5550 3L (o

oy

JYYF -vay 5(\“)\A s‘;C/}J Cypdo 4..5)., 9 )yKu.o LS ‘Ls’?"“"] U)L'XJ .\.waaJ Lf)b)-’ﬁin )‘ LS’LQ’&‘}?"TL)")') ul):{‘

VNN cdl s )b YYE —VOY . aw & ojlads A 0)g0 V¥ ( Jgd Cupie
Voo YN s yilg 0,6 Ol ol «y pte EASils 1l
VOIS i o )6 s pole sdllis g4
VE O/ FINY 5ylil )b By ©

doi: https://doi.org/10.22059/jipa.2026.409434.3856


mailto:zohrehmohammadzadeh5@gmail.com
mailto:m_ghasemi@mgmt.usb.ac.ir
mailto:yaghoubi@mgmt.usb.ac.ir
mailto:y.ramezani@gonabad.ac.ir

\“c)w‘\l\ b)9bc\i00 4&93%”.&0 Yov

695 ) 1] sl (0ol et das s (3050 (510 )5S 53 Moo eloinl el Claas 4 3l (L5 imgy (slaasily slaaidly
S LS 5 S aSe Y oMb ol 5 55 0o 00l (g lame i Al dnosly (K3 )by Jols) (g p55e0l 5
5 s X (U1 (gjloialls 5 Cdlad g Sl (Slojls o 0118 Sinlan olg5 @2l (Htso (5 S e Jold) (o0l
Wdin Colos g baog S ded (sl oy (St ot oo )5 Closd ()b ol ) dieiign (eloil Jgois
5l Sl e 8IS ol cunl dalgs (g loline BIKE L .x,: duo y yd yeulS (ol aS ol L ) Curdy ol oo (jemendls
2 Jizs Go)lke 3908 g aalgd (ke ()5 tielad 53 inid ¢ Slojlu (015 Sialon g 395 dwodls (392 sloj >

ilodiedon Blge cppwte 1 QU ol

2 S5l gy Jae 51 H1I8) 02l 56 il Mol ol S35 a2 el 3 o bon olate] (el 305 15 S o
bz Sl G5)l) sl - (K28 J925 5 (55 slaisyold 5l St 9 ool (gjluoan L) ailysld Joo pgomendls (glyas
sy sl (Sl Jso5 o 4l 0295) CaolisS Slej o3l a1 Simgdy ] clasleiny (sgls (lojls Sim b ol
gl wly elazal Al ol Sk el Sloss a2l p il i) Sdeple (odly (SlpeSo i cgaad (555
Woas gy (Sl o) Sl ogly 4K bl oF it sloailebis 5 (ogiuan (39n | (4550 00) el 5 (S5
ot & )38 jeana 3 ol oloiz! el pllas e g IS sl (sl Slbos o2l Sl Gimgl ol Pty Je

Sygl wal b diedon

) (Jisus cdlie gmmendly JlheSe ()5 psSdl iadon elois! ool Oloss 1051guuS



YoA Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

PRT

@l cloadlie | (S a3 gloans I slaial wloas Al > (g slasyglid (65 8 ar g Jlems Joos
iln a5 Lelaza) ool slapllss (Y-¥D SALlAS 5 (55 )15) ol o o o pelaws 53 ol (5 )38 Censlas
Doshe 5D b puS 0yb Slods il 0)S jaedn o0 g Ladled o SleMbl ol ol o gy9mw0dly lacad,b
2098 (Y10 Tl ) Mlosg: igige oo cslallss 5 iy eblfio 5 lnaizj (0lS S ol ey
A Ciodgn eloinl ol lodsd 3890 (gilwodly | olbdises (ulKin 5 g 0,8 WM ¢ Soiwl Wlo
CapdeS g (s yiwd Slawilyy (losd o )LSo slapyisly g 03 ol slaca b (Jlomd Cogn oS 5 b &S
o 3 (2 Sloss (S5l 5> (6y5lid e (Lol gy L iy (IR (St jbotr | 2, loss
ok Halloyn ldlas .l (Sinjd g (il ((Boi> (2l slapile b olyen olapllas (i (siloosly olex
Slozel BB (glosly (gyloxe 4y aSl a3 L iy Ladd o cloin] Gloss gilwdiodsn () Cuddge 45 Lad o
>l il slacwliw 5 Mg d 28 2 e Wl ALk MBIl il odldim wole
J929 ly piebad it g 59200 )8 ) lSe (03,509 93 2 38 Ml claglojls .l wiejls (poguad
VVF T ) oo yS A48T elainl (el 09> )5 Sl
(5 Ls sy b iz ¢ tuman 83508 (s 5 SV sb Lty pf ) sle oloi! el pllss el 3
2P p olgedr elainl el lojlo & wmd o Lits 31 cladllas ol g9yd9, (sdask0 4iljoli o (a3
O 5o Sledbl ols dg0 w0l (soll 3 6y silae judai Blwo b oS jd 21, Gloss suiaadslyl slgs
il g SYob (slaanld o elain! paeli olojlio 365 ¢ o lojli ol 4t aile) nles (sladlys
coloss VYN g)l5 o Log e ¢ und)) Gl (LS 4 cwd (g)bl wlalss | 65K iy 9 ylla 3 cax s g
Sy Slerlye jlauo)d £0 ) i o losls (Lt (Ve ) (Slws S g 098 g e 50> (bmgly 53 (1YY
Jol8 pgboas (s3lagcnm 0305 Jals 5 4 )l (sladilobis (21 b o8 el (Sloss & bgyyo selatal (b conh
i cg> 13 gyitey )9S i S (g b (W) S 5 (55 ccpiopad itan nlS |y B 5
Jizod cugar «slosls Jolo el wile sla e ls s 5l olpl eleis] ueli pllas 4 wlodgasy does ol &

lo  led Cogual 3935 b 3yls (g)blize Alold Cgllan cuxsg b €l slanis]yd (gjLwedlw? 4 « 51,8
5 Sk limed K pgas Glodd (oGl wio dea olyn] aal D 5 € Lo SleMbl g laosls o pse 95l
(V0 (b ykas) 395 c0i oaaliio diadgn clainl ol @loss (silwosly sly Sllos pdaw ;3 p3Y plocud]

Gl (63585 Al jl 7 e dlds oyl N
2. Garkisch & Goldkind
3. Kriisa
4. Thian



\“c)w‘\l\ b)9bc\£00 ‘Lﬂgb%ﬂ.\o yod

5503 s9— | ) (2loi el plls (o)L slailly § o S 5l Mallin 3390 oyl 3529 b
b &S dobgn elainl (el ot daogs sl (53,8 g ol (slaJe o aimd e i S92 90 slaingl
s xS b bkl () eg ot )b g acadgiome b oh 5wl atdb 1) Slee o)l il 615650 el
ool Slllaa jiii 45 And e s LIS15 slayingss ygpe it Mopllss _wlis by, 156 olS 5 0kiS]y, gioma
2 Bpo b (V¥ b il (S i g U8 lg 0313,8L) 10358 sty Malliys oo S Chaogs & o
Ol stwlaw g 3]y (oolgs el 4 yieS g wlanily 1,05 2, mels cladilobs sl (gjlusiadon 6 (cladis
09yl o2l b (—dighy yieS 9290 Sludl )3 copmiman (VY ((Jg) g 030585 ( Jlg> (gixe) Slod,S a2 g8
Pl sl Slles Csz)le S @l 5 Sler Gdge Sl J3 ) sl claadlie gl gl gSUl sepls
S e cila |y pole il plonl gl mgy SIS ol el WSl ol elazz] el

Niobgn elozzl ol ot dangi (gl goly o S b sl 0oy gy ol 38 IS 4 g L
gl Al oas (Al Malloye 850 )l 5l (s S0yt b g Mopllss ()80l gy elwl 2 45 s 1)
Dgbign Ao 3ix dus 3 5l g,

oy jy0 o & 5 Sl Sl s ) oS sl il 5 bradlge lul gl canss

olpl olaizl el pllas (Sim b g (36 o Bgi> c(ooleg (socudgize b (odlaidiy Jho (s pdy3lall oo

OISl |y Collae @9 4 39290 259 1135 Gl jpane 85 ogpie. Slbos Co2yle G Bl g
WS (oo 5 (2 Slosd (e

9 oS Cebl b el IS (sl joie g (s5lwosly oyl g5l sl sl Jolis (ooleiiey Juo

Sl sl 1y calisee (ol yiws 53 (6wl

&92 9'.“:.“‘:
sl 0dd b5 S5y (itimgly slaojo 1 (S 8 gl ) elenl el slaplls ) Jlows Jos
oS ol s byl (slayoiS )3 diadgn eloial ol pllas VY oy b (V2 VD) Liany S ¢ Mol oy ass o
Silwodlw? 5 € ool pw bas 00l ¥ e LSS Jlioud Coga 1l Nl )le Cuddss sladdhe oy 5obe
a9 by 0B g Gl ol Juboo @y i 3,505 b (YoVF) 00 ey Adllas 5o ity slazlyd
bl gmpe il 48,5 ca i 8 slacd i 4SSl 5l i 9t 90 pl Cuddge 45 Mw) doud )

] Slojle y sliS Salen dlpd bl o Slojlw slaailys
L (VEe ) hlSen gy e ailaisls y diaidon clon] pueli ggudge 4y (odaxio (slo g o 51 pdaw 4
b claalye ol aoyd #0515 wols (L ol eloin] ool o 4y (6 yaiis @lenlpe (gbol Jubos

gl o Gl ol oald J.SL; P 4>)L.§.’ s alolus @])Jo

1. Benchmarking



at Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

Aol (Jluzod cdgd )0 gyt julS Can e e adllas G > (WAA) Jldad g WS ¢ osdny o 8>
Sitne €513 Jlious Coga? 5 € closly ol cubler asle ola jasls o 511, olpl elais] ool pllss jlsline
5 b ey ¢ Sl (mizman i &) ol elain] gueli glojle 1 S Sl oM o pte gl ole
Ml s b el 5o Glbls)l g SleMbl g)5ld dxwgs 45" w0l Lt DSGE Jaw 3l odlaiwl b (VF+V) oS5
0o il 1) oy e Jil g 35l oo lie |y Lelain] el @ilie ¢ Jlizs!

9o a5 silwison 9 gl Glp diepllss o)l lgisds (8l g, do gl cal SIS 5
GBIl dajlire 5 9mdge S o jloz )3 1) (s (VM) aaS ol 85118 x5 )90 Mol
cYL_éa.;L.’.%) APQC LS“\‘-")B J..\.o ! oa)f uu);u «d}l_muoy 9 u,uL.._el ‘GLJa.» dl.a:o.\b J...bu 9 LS)BL‘)-? ‘é.?]).o
3163 (VAAY) ¥ oy guniily ST o Slodiin |y €80l g a8l o (g5luwdn LSS Julow ¢ plwlis» Jslye 3 (VoYY
b e cuslie il g lapllss WM (b L sl |y Sl il

g 3 Sl g1 Al Wt B
W g (el ate YA Jol) Yo¥O YA Gloj o)l )5 (18" ke ¥Y cdloplles 5,0 51 g gy o0l 5
s5re Ctl sl b gl el 095185 ladlshe 5 malie (gete o ) jledlainl b g (51 mte
9 69l laly lojls ol jpome s S sy ctiobgn eloia] el 3 (slasting, oS ol Lt
HS9) ke (61005501 g (e Yo 53 )1)S5) (oled (S lSe g (slaSd S1peSs (paie YY1 51,50) (5550000l
Oigk cnl p dieiden (elat] el Glass gols Juo ol I plgieds ;o870 dlad polisl (pl 2 (ete Y5 3

Sl @l 51 laiged b (ol sl (g jlwaiine Y Jga

&obe 51 ol gl il (glaas S @obio diges ol an
Y| cwleMbl Jols g 0oly (Ko, | coaladom Jobs oald (So)ls | g drwgs (ylojlu Y+ Y0) Luy S
Cogn jlnl g Joud awli i | ool g)laxe o Lo Jbuzus aswlis | (YVY) T ool il ¢, Son i
<, el e S eid] S s 5 59%
USJLA)N 9 puwol oo ‘Lg)‘.iJ),o) leMb L,u.m‘ ‘;)M ‘(\\" ’) ubm 9 )%U“LQ ol
a LSS 00l (glomo daodly | X-) ooy ol pyatly (opa S (WaQ) o) 4 )9:’.6)51 97
ke Cloud (Road
1. Camp
2. Boyano
3. Watson

4. OECD



Y c)lMS A 2,93 AEXY- cd}jsb Cy o

A\l

PV N X W PESo) B RS S il digos
Y. @ 1 s (6yS e al | 3ypubld ) i (6 S paesal | g drwed lojlus (Vo VF) opb
el g (Bais gyl | eaiS Sialen sl ciiadisn JHllas | (VYY) ool _aibl o)lSon S peSs
oSO (oslwsiaslys OESHE (glwaialys (leti 6 | Qbda ooy VFY) o) Ken @l
YA | oleas wn)bSh )l 4o | )l e loss pele poisdy | SSL (VYY) Tl igesneS
w0 (5l s g b i | (Jlad i oloss s LiSa | oled,bs oV VY) Ll dnwg 5 el
doog)S dan (slp s pdywyiwd | sy iy il ezl | elatal 5 olaidl )l Joed
gmeodly g dadin coles | Slhb ol gy g hidlow | (YVY) Tasie o lojlw IR
oyl cdlie g ols M) | edlie wiedan coles (S1E | (VoYY olLSan g y5u6,0) Madgn
ST I ) 3 o I R PR XV

5 aun YV oS cwpd ol o &l Jodo cpl 0 (galS mlio 5l (glaiged loas doad cudgisme Jdoay

ol BN gi o yiwd jd (5,l508 Gl

G s g Mopllis ygp0 sABL aoWS .Y Joua

Obwily (sl (sl Wiagsy

Silwosluw 5 Jluowd Coga daodly S5l

el slajliving plaiean Laaiyly

S ilwdiadign

(Vo) e gy de (Y-V0) L S
(W) oLKen g 592063

Syeodld g (g )slid

ol sLbil s ol (Salen | (W) LS 5 8 (VoY) 0l | (Sl 5 slSed ilyeSs
Cunl Bpo (36 colupj 5l Fare Slojle (VFeY) olSen 5 (Slows A

Sl o paia o by iopllss (gl 5]

s RS . Pl (551255 APQC aiyls Jas (VAR) aS )

ool 1) (Medlo 3390 o)l il oop NS

VAAY) gy (VT
o (V3Y) cygialy V- YY)

et d o a8 lles 5 pels Jie 98 b 8 ol o] Lol imghy GISLS (358 sl gy 4 dagi b

ol G ol (305 5 dhod pils ingh

1. World Bank

2. European Commission

3. Asian Development Bank
4. UNDESA



vy Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

g wliig y
03,8 oolit ol diapllss 3,09, 3l el (sl Mo bon elaial ol Slods galy Juo (Sl Bun b g oyl
ajline g gg—dge QLD Jold (VM) oS gl po)lo Jdo o (e (3B by (ol og2le o]
(V-YF bsilise) APQC (sazlyb Juo 555 9 €siloson g polidl e hnlad sloosls Sl g (5 913,5 gy ol
Cowl

5 (Swwghtis 3,509y 3 e S 58 by 3l iadbgn elatal el ot (glaailho g olal plulis (4l
b by b bl 5 Slojlo )15 sole @Vls (alo Jolid (23 dnsle o ool (V- V) "guo)l,
Sl 5T (2l yine ol y3 diapllas (g2 gca Iy 92 (eloinl el 5 23y Slosd (Giloriason
3 oS &Lz oldy clyd uio on clainl proli Gloas» (cloojlgasls L (jKoy05 g ol e alos
L yo) 3959 (sboylune Jlosl 51y i Lol gl mio YAV ggome 3 ] ol Joleo g € eloin] closs
slodllia) 95 o (JolS (o 4y myiand ¥ VO L YA b1l o L] oo olozzl (pols & uiiine (09
2l o5 sl (B gie W el aie VA) gte ¥V coled )3 (oo (ol jby) 286 clasyo s
b o)

5 lamasiia Jol b 5 b dusl 1t o3l 555 B gy 3] ead b S (miliisl oy
SpSuiges gy 5l oalatinl b g 03> 3gin g 03l (6 ylaxe «SigiSIl cdgs ¢ elainl ool slaojgs ) aicalo
ol in gLl 5 F o slaal ol oloslos 1l olute 31 6 F el 08 AV (S5l 5 obie
A Gl (0ol g U 5t 585 ¥ g 03l (gylaxe Ll 51 4 Y Jluowd cdgs aass b olSiil
OB 53 skt )3 (o8 ladlsio L jblie) 4365 VY (g5l il jlidbuvdass Ao iy S B 5> (ol Joe
2 eolpl Bl o alie 1 «iumele» g €l Cubild & g cwlio? (i a4y ud alwled 5, 5lcs s )8
3o b 485l ) (2ol sl jlad cud gl dasly Sl sl i (opiomen i il O day3 B (el
185 Mol b Bl b gy Y10 51 3208 byl jlitel (uSilen 45 slnadlge s Jloel oMol da s (6 )olao
b ) (20T Gl 653) 038 WY 518 1 bl ales Jae el

gl 0S Fe (IEAS als pe 53 .S alasl sl g (g pge el (o IEAS s, 5 odliul Ly Waodlsy Jubo
ol an ¥ ules 3 3T Al po 43 50s a5 b Hgie V0 53 aliie clbiS agd Ay ) 5 gl el
g S JlyeSe ¥ £sygme03l3 g (659l ) s Ll i e dgn elainl ol Sless 5] lgieay

diaden elan] Jgad o cllie Yt oolys (Ko LS

1. Sandelowski & Barroso
2. Web of Science, Scopus, Google Scholar



Y c,lm'(} A 2,93 AEXY- cd}jsh o0

vy

el el Gleasy i slasjlgals

Aol 5sS jI Jol slasl 2! ycian! ]

(B

2 Y Jge

_ ) ol 5o onds oLl il
G138 & bz oldy cdga» Kuiaign ’ 5. 1 YA Al sorgcims 1) alsyo

D

oS5l Jolas 5 € olaia] loss )3 S

i 5 5355 Ly 45 Bl )5 e | 1FO 65 Bl ¥ s e

ol Slods» U guit e b, 5lns | 590 b Lagi ol i
O s pedine bLS) 5lne | (ol ggd90 b sy SR o s e Sl il e

Cliaden slo] L B> )
Loy JoolS e 4y a8 lio
o yiosd YYD LY VA Ltz 139y slosline | © ‘JJ o o o
. | emliditgy BB L g5 o ytisd | FY JoB e (008 F el e
oasuie (owlid o9y (JolS (pie 4 e
Dl Bl LDy et
. | Erel ol el adgl oS o

5 sdgio 15 alin lass
Lspe oo ples] | ST T 2R Yy s &> o yo

LA (ghodilwd

i) ‘ sls 15 2, oS dms o

e (g ygme0dls g 9 sl = ol 5 o slmal

Joed g el ol (So)lSo 5 slass ¥ ol sl gLl Y dls 5o

R rol.ébl

Koo ¥ Jodo ) jeuiS ya Olesl s

&0 52 )9S DUl pola 413 £ Jgaa

2Bl EnlS 9uiS F g ye (sl eSSl ¢ Jlos Ges Ll el

) ol

drols gloedy | cdgy jasdl b (Jliod | g 0)S «SHladly | slanl wlosd o (giluwdioddsn | olwl s
ol 4yl | i UN EGDI) Saig i | s iilo eyl el | oolayled cslagsiliS olsl ) ol
DS | g yiwd (dow g 21y Sloss | cun wlilol e S5 | Jbjle slanl g olaidl g0l
Jezd Gloss 4 eges | (ledl dallS Lzl (She Kb g s o
oyl
4 yeiS Ve | pllas 3gmg t iYL (slaylis | 0,8 wiMid (it wl | owels plls oyl slayg S | ipgd dlsye
ol) £9d 4_1.}).& » ‘d]d-‘":é LgLJboJlJ 4\._>)L¢§u ‘d)'.”.n ‘)%li;_m L )L Lg[mo)b 9 4>)L$i L;cl.o.ol d).iJLJ)_C
Wil | oy SBUBIS (3g eyted | iorlj )bl anS p5 (el
lpl & ool s lw cals O‘.o.ﬂ Sguw
YL U bwgio dawgs pdaw
wrbad ot | L Gadey L8 o0 ia g 4S5 | g (SKibyd Gadad (ool Comely | Gl
d)l.))_gg_{_” dleb.)l.) A ) ‘u‘)}l LEWY Cjam ‘;’LP(’
Wb Gl | gyt oSl 95 prine (el
(dlde dawgs Jb 3 9 S




VAt Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

g2 325 Sslene | S5 yglS olog Sl gl

O ke gy (el slapasls ) jeiS as, e

fSndifl g Slhog (sodls &2 LS, pllas g2y @

iine o o )l g dlsd 4y (o puod @

Gl Glp Giloog 5 ol cellE o

S el (b o) SlyeSe (6o5N) WS osly (S LSy 45 plgier) gl (ulasl ol
b Ll (Gll a4 o)l cald b anwg Jb 5 )9S plgisa) 485 g (o0 )8 408

o slopadli p e ale slag ) SIpe Jlosl | g s SE] jo 28 VD 03,28 ey b gy
WS ¢ Sgiwl) yoiS ¥ Colad )3 eyt Cliue 3529 5 (lnl b ()l Cplitio daodly (o)L (Jlumms

5 Ol (980l pled @l plyieds (455 ¢

SO jguiS £ Aambd duwglie .0 Jgus

99w Sl pd w02l (S )L | X-Road ¢ Lo Jlizwd 4wl | 45, e-Estonia
olas (o)L 0 les Jol | a0 (Jlad i lod s | ol cdoyy Sl g i ol
NS U,MJ Sless a3

¢ yiwsd Cllie ¢ 559500l
&y e (Jluzs o) S 7 Sloss Kela alol_w

bls)l sty iy )lS s Sk orin KBV
ool Jlos Jloma oy [ oy 5 elass]
do 9 Coodloo

&3l S ogmemlS anyad
SlpeSe p Ls 4y s

)97105.)‘.)

Jbsl 4 LSS @less SingPass 5 MyCPF

S 9rde Jyolo
hlse @oly piaSll o MyCareersFuture

ol b p i (e g | Codlus cdows Ceodd +A L]
< it J sl JU,se-Devlet dawg b
o adaie 3 olpl a4 )l | Jb)g > (Siwiijl g Sl &5y

3 Sloss (el aslise)

a8 g 8¢ Boas ool slcud b g lacadgizme v dn g b Mol o sleazsly ¢ auday ool
kol d ¥ ol adgl Gl ctls o ) 2,3 MBS 8 (gilseg: g oliBl 3)90 ol olozz] (el pllas

Gl 4L ounlas ol jor 4y ¢ £ adlie VO

1. EGDI, OECD Digital Government Index



¥ D)qus A 0,92 AEXY- 4&2‘93 o0

Yo

(sl 31 z yime) diowigh Sloin! ol lossd dlasl T Jgu

Wyl S 51 g 5o a1l paalie

POl 5 03y (Sl
oleMb

oy wless Lo API (X-Road) esls Jols pyatly « gl pe Jobs wdly (Ko LSS

o Cugb oS yiogm Cogr Il o o elainl awlid (Lo Jlows awlid

Casn Sl 5 o askis

25148 Koo
oo 5l eblas (gl ol )M 5 don g0 )3 xS 5,550,
’ ) oaly  Siloyore g Coiel
O
o Cloud ¢3S yeiie 0315 (5 jloze «odlw § (218, Data Warehouse I b LS5 0oy (g5laxe

857003l 5 (5 y9ld

5 il i Juloo wiedgn Syl sladyedby wodly p e (638 ero—ad

03Dy (s (£ S paenal

5 sl
o> Olyyae wdly Jols gladlile wl ¢ Jluows SlpeSs g oges 00y (sl sl g (Boi> L)l
soyad Jlzd

o908 PO ety cudlad ( aly eges (slaodld a4y ol L yiuwd

bl 5 255zl

RS § (popa> S (6 Sed (lNg b 8 )lie (Jluzud (6659 p ity

2 oladied S lie
Sl sl

s «sslal $590T3k Al (LS HIS gilwiiallys Jlomd cbele el

wlasy ol

O (sjlwsiaslys g b3gel

GovTech 5150 ¢ Slojlucig) S5l e oo )5 J5285 (5 oo

Smyd g Jlud )
Sl

@l (S2)kSe g sl (SeSs

das (So)lS$ «losd anlg 0oy @-Devlet Kela « MyCPF Closs zols il

oleyd s

a2 )LSS s )8 40

lost (gl ated b iy Slass 2y 5 (Shang Sl 395 paits
Sawdgr 0423 \giddie

5 i closs
ol Lg)’L» SRS

g Vglao gl (a0 piand (olalinsgy sl (b plaialls (g 5513 (b
ab Jlaows

Aed (sl (g pdy o yiwd
Loy S

ua..__aa.’x; ‘)9.’7905.)].) Jlodin C«LL6> ‘)‘yl) d)).,\.l&—u__nj wd.w dl.bwfb)ﬁl

5703l g Miodda Colos

wld GMET glas il wl g8 (658 pae—ad ;5 cdlic o) cudle
sl G | S ole

oy sSl cllae g 00ly M

Nosigrn (cloinl Joaud g cllas

P oy 2390 A A 1S5 5 3 ol olain] (el pll lab Cong ol 555, 31 Sty b plos

LSSyl o b -l axlgn &l jglid o (sa0]48 (o)A L Bl E b dw aw ya > ol plas ol Lis



ax Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

GBS 5 03>y Sie (65 prena ) lrd  Jlojl (y 00S Sinlad 3l D90 dodld (139 (gloys 3> 13l Wl le
(2bwg) 9 b bl e Sl

(Kin b g (g (5 Ll oS Lo 4 ] S (sl 5l s sloails olos
sy gl XRoad (580 Jlte (sl 58, 18 gl 3 ool slyr ki3l (g s on ol
(ilie 53 b oot 03l ol bl s oS plgis s ol d92 90 (38 yram )3 T2l Clbll g S jete nd (6 lose
395 5 ol S Jdoas (Shlel a5 1 o) €y Bl Capppde 3 (S 2l Lol 5y
5 Blod o5 Jde 53 el 5 cambio el

4 el gl dgge S B b aslite (g prana Sy AL K (i (Slinots By (g5l sngy
21y (235 3 gl e (Bl 5 Gloyl 6o Sy ) sl & gy ol ooty Je <> et
Jol P s pgpmo0nly 5 (6y9ld a3 e Jlite sl il 03,8 aw i oty g Gl ctaolyS Sloj ol A
2 e 03 ol e pyanl Jhar wb (casail) ol pE g «edly ol slasluils wl o gai» (GasslisS)
elooloi iy 5 39300 (cOBISS ¢yl Cnig b o]ty 4 ek 5 glaioMS ¥ g .l X-Road
=55 88k Gle )b ) (oS S B 5 ctagy ) 3 0 )] allg Je 3 i 1y 02 (g3l onge
ol Gl (Simgh 5 B 5ol socadly b Ml 3850 (sbagS J liiaign

O] g b ool ang o 3l 5 glac¥s ¥ Jgan
el IS

S e \

i) 03 ol Lo praily sl | wdly Jols cilisy) ds8 | e da Sdew ool w slaodly

L (sigi—wl X-Road (o5l 1 | daaslolw (So)lSs pas | (Kot 5 (o)) 28 o0 Jas lo > %\

9 Al b wlite (gylare | dnly Jluowd awlid 555 | d)l0 3939 (o edly Il pllas (VF)N BN

L asly elon! awlis sbol .ol Ol lyo 3o )20 51 i (VY (oloun) —%

el g Jls>l < plojl (5)Kan Col gilwdz LS b Bl LB ()92 %
=loizl el (V¥ cohlSen 5 yole)

iress (e gt sloml | iz sled ol | 38l Glop i 5 (ode © o & Slogenal

oleilw I JSiie « 2l3y (slaosly
Oyl oMws dows ¢ eloin! ol
Syl a9 5 4oy lojlus 5,8
3 pll) stesdgn (5)las lad)guils

(gl Jaa

2 b 0l Kinlon
395 (Sl 5 il
03>y e byl pllas

Sl 255 (WA () )Kos g (Bd) Lol oo
5 2F) Ploil—w o oa S Salen
d)swa.o__am )2 [P .(\\°~b ‘O‘)L{@

(\\G'Y ‘Q‘)&“‘b 9 u.ll?u.w) o3l> P (oo

5 S JlyeS>
@l Sl

€pyl8 50w bl p Sless sk
Silwodly (HplKimw Jae 5l plell)
il sl JU iy Sl
S Sl (gl )
licwgy bl ) Ledgr Closs

(455 5 )

opem)lS (b pas

)9>uo.>|.> Lo

5 SR @blis gl Jlioms S
Ol (WA )yl 5 5026,3) (i,
Slosd 4 So o8 el bl 3,8 slazel
(V¥ el g (gaanl) Sig Sl
3 el st 515 ok

g

BV




YID)WAA b)9bc\£00 ‘Jjgb%ﬂ.\o vy

o sbadl
o (Ogende Jolod g jleslitl g aiie ¥V epllas j95e 5l g ed Glo GRaggy iy (iS5 &S psblen

5 S S Y £ psmmeodls g (gy5ld ) 1 gl Wadgn sl el clons gl Lo aag
e y9iS ¥ (lat Lo 5l Jols glaaisl ashl )3 e dse elaa] Jsod g cllie Yol (o)l
oo 50 (pl (gladidly (oled o Cunl (135 390 g0 )] A 4l Cogzle )3 (4S5 i WM (Ggnl)
wodie Jlo lojl sloal 5 (LaiBl jal (lad)bs colail ()lSen duwgi Glojl (s 5)15) yuine Cliiins 5
By & ol olata] el plias S Ao )3 Lo g 5 a2t (g2 y90 (oole sloallin 5 Jlar L

oW maw > Jlows cgd

(5990031 3 (5 39S 2 Jgf as
o Stz dslii o X-Road (55 (g5luosly b el 45 amd o i coiio slo st ks uloo
NS ol g bl ol 5l VU o 4 395 elosn] ool pllas )3 1y (ooles oy 00l Jols cl aiuslys
5 bdp g Gyl (Siatiil g laon Glodd a0 )30 I i F oYY (bl ey 5 (5580 lojls
1)) das g coodas pllas oy (S 5 s S yate 0315 (4 ke ¢ Kela ilobus b b 3595 o 1) 4 LS,
alS ) Jiows cusn cul il « MyCPF ¢ SingPass pyaih b 55 508 (Y VY dbg)l ygemaS’) Cuwl 031
Gilwds LSy 4 3390 e-Devlet wlolun b cawgi Jb 55 558 olgicds 4S5 .48 Jrate elain] ol loss
il 0dd slain! Coss Al

oo oM oy ¢ elainl (pol) Sdow slaglojluw (slmodls a5 wlosly Lits susie Slallas ool pl 5
9 090sle (W V oloawsd W) (e g (o)) WS (o Joo 350 Job5 (19 9 Sl jor ©pguoty (St
395 3l cstlain] el o 4 (5900 Slazlye 31 00 50 ) Lty o8 5305 L5 (el il b (VP +) (e
O i ddllas ) 5 (VWAA) o)) Ken o (85 .ol 48§ cois balbelw (S5 )L 5 (ool 0ol Jols
ol ol . 05103,S Ko gy (gl ysiS b € glosls Jobey caubldy aslis o jI1, ol jlobias aliols
Solozo) WS (563l g 00l Jols cd by sbul (gl (X-Road) Sl (66 ¢ gy90000ld g (5)5lid day )0 ¢ 369
g o loidey 22 ye sl lgieds cdan g Ceodls pllas (S LSy (sl (55 ke 02>

SO 525U 9 SIS 1 oS> 190 a
ot 2y Sloss gilwdiadsn jd WS 5 Jeiwl Cuddas a5 ol HLis 255 dukel dalllas )3 (Y-VY) b
Sosls o 0118 Simlan 3lg3 bl 5 Sl (slasisd sk 550 sl (55 (slocdyiy 5l ol 4SS
033 (e (635 el Gl diinilyl CoMus dows 0595 50 Moo )l (glady ey (g5lilely b Sewl Lol
o g5 a5le (el b (sloalys Sl b ysomoosly (JyaSo Jio slSi > (YHYY ¢ olaer SIL) 155 ol



als Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

Wlpl pc ol aslw (Seo 1y ol Glaad saimaddl)l sl Yo le (Salon & Jliows clgd g diedon

L (VoY) ol 5 Sl A8 e (o SlSg0 5 i slaie 3l jot olail (el 0 53 JlyaS>

2ol 81 yariass 4 e o les clacawlow ;5 (oliom (Saalen 395 48 w3l oLis DSGE Jae 5l eslis!

g a2 (58 (A ) b5 (VF10) GhlSer g el 0d S (o) a3l (I3 5 ol

Olo3l 5> ()i ko s ol 2 IS 56 ke (slag) iy (et 3 S ol |y €lojls (e oS Sialen
(Jtoms oldy s 38 yoso oaiS Sinlon Hlisbo) Mid (663 ¢ glaSds SlyaSs dn 3. 000,5 Slolis eloisl ool
2 AS 5 450 Cpiorad WNad oo dladdy gy lasSl lgieds (baS Kialon isul,8 aly) HlKw (555l

] gl BB drwgd s 0 (gbayeiS gl Sle (665 leisas e-Devlet Uy sl

Ko g (£ loi! Jgod g LIS 1o gu a3
b M3 el elain el Glods 4 g o dod ply wyiwd slimeds Jluowd cllis iyt sbapllss
ol 31y (3o ) Jlimss Jpad &5 eVl i ¥sheo 5 ol plitalls (sl 55158 0ot ol
D3 Biggtcs 45 0 (b G155 & bty Sloss b gl (VoYY dig)) (emsaS) 5 ol (sloy3nS
sl oS 5l oolaiwl b Sgiwl a8 o cdlyn |y 0n les g (Sl clods ( wd cwlgdy a4 b
(VY (Sl SOb) smd ) plicul HLidl 4 ) tedan clacoles conl atuily gl (o plicu] o iw
o Jlms S5 4 a5 5518 Slos (b b s Jlo 13 slajg S lsieas 5 455 5 sl
elenl Gloas &l)1 ) Jlasnd B ¢yl pl )3 (Yo VY sl axwgs <L) wlosls &il,] eloin] Jgoud 5 (gdiodd)
Slass &y (o yid o 200l (Lot 395 el adlllae )3 (WAR) oyl 5 59200)30 99— 0 02 99 &
et ol b 3blia I a8 (g loline yobody JI5,8 10 5 (2liuagy blie ) elaza] (el g Sl
Jeliio blo 38 slazel yials &y cygme )8 g 15158 sk 590 a8 Wl Luis (VF+Y) Sliwwyol 9 sl
() 95 oS el Jgad 5 s s 5ol il io olotal el Sig S Closs 4 S8
(Jomes SIS G2alS )3 gy o 53 1958 4155) sl 5950 5 (Gblio 5 i slnog,S amd sl S5

g o el @2 yo slogSl sy

Lolguin 9 (5 403

2980 g Sl osliial b g ol (sl Maiign (olaial (el Glots gals Jao (2l an b il Jinghy
258 ¥ hdas Julos ) ols (slaaiily 1 plosl (APQC) (g3l ® Jbo 5 VIR a8’ Jo ol 3 toplles
rsls Gl gy (sl Sl 4 ole qte YV iopllas j950 9 (455 9 S M3« Ggitul) cotie

Slos 4 313 L5 azbly SRS el 3390 oyl 3 asbgn elotnl cypol lats Lol sla 2 Jol Jlpus

1. Smart Nation and Digital Government Office



YID)WAA b)9bc\£00 ‘Jjgb%ﬂ.\o \"alt

awlid daodly (Ko ,LSS Jold) (6y99m000ld 5 (559l8 N sl gl ol St A » Modgn elainl uels
o (8 38 mronas Jolis) (ool (S LSS g slasias SlheSs Y ((SleMbl sl g 35 oo 03 (gylone ¢ Jlioud
Jaddd Colos 9 1309; dod Lf‘)’ Lf)"“\"g)"’)"—“’b ‘Jl;éuw Sloss ‘)Wﬁ)lf Sloss u_&‘).‘o J.pl_w) RYONRCYY
Ao (Sl S0y JoSe g dlugmeddr Cjgod gpin slaysdS )3 da dw ol (jgome0dls
ebeinl el plas a8 sl lis ddad oo Sl a6 gy (sbyguiS b dulio )3 o)yl Comidg 1pgd Jlgun
(oh)Sen 5 wd)) (L3 Slalllas ¢ gy9000ly g (5y5lid ax 2wl anlge (gloline SIS L .\; dw s oyl
dla)..g)’? O )ygiody )fc\.o.u LngoLo)'Lw dh’ao)b 4" Wloals uLA.MJ (\\"’.. ‘O‘)&"-"’ 9 )yulc AR cu.;Lo.uu A
9.2 9 (VYY) ohlKen 5 sl (glaSi b Sl eSS .\_1.’; P Oyliogsg Joodly ol plss g uiiS o Jos
Slso oy pnte Glyeds |y €oaiS Sinlan sl can P 9 € 3les e (Sibdlond 3457 sy 4 (VF40) o)) e
‘(\\°~T') U.:L_w).)l; 9 dAA>1)lJ 9 (\\Nﬂﬂ) u‘)&@.ﬁ 9 )94(_5).)—‘ cUCLouél J’o_w 9 ;A.”A.C A:: )J .JJ'OQ; ‘_,’.JLM)'.;_M’
Mo |y €Sag8” Jelitio (blo 38 slasel (ialsd g € gl g b Bblio o Jliomd S cuipay
.JJloJ)f
gl ks Jood aw p Gieogy nl (odletin Jae S5 (2la Sk 42 ol Gln sl (ogr Jio tpge Sl
SxSoste 5 modls (53t ) &gk o5 pgpmansls (SlyeSo & SS90 Joo 31 J3S) ool Sy s
S8 Jae () (gl (slesler Sin s sl 5 Sl Sy sl85)) lasl — Sim b Sy 5 {35 (slasob
odd (phb plpl (Kin g (28 (B> (o3l Scud)b g baudgize 4 a2 L g (Ml 3390 sagSl
]

b sl phbolin! 5yg s aSl s Obusl G s ebanl el slaplas 3 Jliows Jeoo
Sloaly HLis s ) alysld sla 565,55 .ol g b colis,y Liulibl o ool o) &)l c slas! cllae
Ly ogs slaaiy o Lhad & miwily W0 )S eS8 > 8l (gba)ld L (g5luwdio dsd Cuow 4y 395 &5 slacdgy &S
(VY ol VY0 g )S) wiod (iuli8l (g S S0 4 ) cudlad § eges dlasel aSly wimd ials

Jyu Jrane) )‘l L)“’L‘” Lglri]ab}' 2 mAJSl)g: Lol ob);'.mf u’_clm>| umb PU&J L 6)9-‘:5 019;:_4.3 ‘_’Jl)ﬁ] col,,o Oﬂl »
b wlae 28y il ciowion ol pdaw 4y (SoiS Cumdg | IS a8 0l Lis gk cpl slaaidl Ll )8 ag5
d9uaS g daly by e ()38 el (D a5 Slojlw oy 0aiS Sialad dlgd 390 drodld (04 (sloy >
B9 b5 ) (3 by By 85 05 o ST g s el IS Gl o Sl oo
Silwdiodgr 585 pi¥ byd ol (Simy8 g (Beis ool sbud )b p e ilwog A s (S
2055 )1,8 an g8 Dy90 ABL yowdd (D WL &S Dy anlas j slaCudgue b pols Lingd Lol

by slalojls (31 dlawl (B0 d o yiwd 0358 (5935w D99 b dliwl dy o yiwd Cudgazme L)



YYe Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

o5y (s Sl (sole Ciglao g dg: 5 4ol ol (31 sla3)]55 sile) el el
A a8
ou yditte ((aliginl (sloyS wile) (cw)lb g (eSOl 51 et slaglj 4 basipe @lie (S 15L5 Cudgime Y
Ll g3 g ] 5l ool oSl 48 w2
oS Jimgy ol o Glall g ol ile ol 5ilS )l gy ks Sidsy |y Sl Bige slagS)
ol oauis
Al (Sloyayd dejls CaeolsS ) hagh nl sladidl (S cusl (S
OB b aslias (el ¢ Sboj g slasia clacodgizes Jdoay i Mol 808 b dslias Kl pas . 0
g2 55 yote Sl o 2 by gy 9 A ol e (glajgutS
el Slos dagi (gl 5 sleintiy U oy S &o5 r AST L g gy slaaidl oll . 5
5 s (63 ply o a0 5 Jloj ol dw jd baslpinin (pl Db o &) ol 5 dieben  clois
YW WJQ"" u.,l)s-l
sl (45 5 5 S 3O o igial) 50 liypiS By 3 45 L 5 gy ol sl ol 5
@tooliS Sloj o3l dw yd ki ol 29 o )] ol )3 Masden eloinl ol Slosd dswgi (sl
walo i Jloj 38l o il atdb 1y Lo (gjuyaely 0 (Slles cullB B ailoads (gandiws Caedily o Gdoyle
el lajls g ax3gr g sl lojl (5 lSem b € elainl ol Jlioms J3o5 o 4t (0935 plal (o otn
(Olojpd bl 0)Sles salS sla yadli 5 38> (i loj (asidie Blaal Jold Ll aids pl.cowl slaisl
sloigy colin Jol Jsie laicds eloin] ol lojlow Jlislow 3 «Jlious Jo0 g s olg dalg> sl
Caley by ol duly lagye slaoly do Wil o a8 ol (6,550 (0lS p8 ((gilame (sL2d Jlo (glyoi
b sl Juol Coglel el 90 UG 03L 0 .08 pile g (aoguas o baas o el (gbad)liliwl
H5 )59 9 3lel diseS o Ms dow ¢ seloin] (ol (ylojlo yle S pitio 031 (6 ylose b € eloin] loss as LSS
9 St} oyl cdow losd Wl a5 asly elaan] aswlios sla» (c5luwedly g shb ol LS )5 .ol
et Cal LU (lacsygps jl S Jate oo 4 518 Jlows awlid S B 1) (tdire slacoles
Eob g yoimo (b)) Sl o 08y Oylig 5 o5 € elaiz] el (Shiaibgr il 9 Ao (o 3550 slox]
Jeons slacslee (50l o gy (sl e Sloj o3l cnl 13 il San | 5528 2l (slaplesl 55 Sz



YID)WAA b)9bc\i0° ‘Jjgb%ﬂ.\o Yvy

4 disbw V¥ 0058wl lp So59cdS (ol g (sgiae Ghgn il jad )i slacs)sld Sl s pSo e 2
elolicd lp S Gapin glabls gjluwosly (lojen 39 walss (5)9ua5 STye ()b )l Al g (g 0s
Niodgn claasl cllie 5ig caa jd wlwl o iedin coles (5,400 5 plicuwl (clrog,S plKimsg;
chuLs)L_wl UL‘"’ d)l&m RV l_; «JL:.:.?L.{J olé) )L» 6)9193 M» bl.’>u| cd)LQé Cb_«l I JHL;O Sy — )
Silog oo 3 S @ |y don g Codl 0jg> 53 (o2 sla ol M5 Wl oo (les (sladled g Wnolinghy
byl g e olpte sl €odls e 3,Shae byl PP (g5 g (eloiz] el lajlos e L
5 UioR slaCudgioe & dagi b gy daled g e B ply > (255wl 5 S5 e pol S oA (e
23945 oo dagin 0dn] (¢l 1 slbimgh Easge ludl y3 osile Sb (clacdlss
olaiz] el Slass (glsosly pogr lge 5 res At (Sl risltze sk 5,800, b S gl )
A5 OL»U...’(B)K 9 O‘).i.\.o L aslas 5,k 5l O‘)'.’.‘ 3D Noudgn
oy dawy dilolw Wiile) ol e ded Cwosd S (gjluwodly 40wy igilwodly (63)50 addllas . Y
(5290 dlllae pliear elazl el lojl cans 31 (S 0 (424
olojlw HUSHE (gl (gilwsiadisn LSJU Uit 4ol yiuw yy cdlw 1 iovaw ] oxiwliel g Sb LY
(x99 b ol ale ol pite b o] dlady oo g oloiz] (el
ol «g3gn limrye) o)l S 0jg> (e (loygiS b (el (o 1503 S (el gl Y
olnl & e (Se 8 sbcals b 3850 ladlaie slogSl alolid (sl (002
Ao & o ol )3 ol elatzl el lojlus > JWod S92 39y (o H(0lef b) sk Gimggy - O
(os 990U 5 3990 gl lulid (ol
o9y b olatnl (el g Ul lodi Sl ig e ] 425 (o 25 e 2 iy P
olid )l
S5 Lo 550 elasnl ol ¢y )3 a8 sl (gloygd 959 ailiwl (5 )l &S ams o L g ol @l
Q)50 a0 Coame joulS  Sloin] dloyu g Kiiober (SlpeSo» I isy aSl s (sldaw 9 Jbo %yt
Gl 1S edlie ¢ yemon3ls 6oLl 3,09, b jST o elainl ool )3 Jlowd Jooo &5 el 0,5 ol Sl
ol Uiegsy aled dlaindiy 42 i i & DSy g 6650k 4 (ol Sgps 1 o) Lo Wlgi oo 5
ot galy oo (w4 oMbl (gy5kd 0081y (gloogay 511y 365 s cilysl Lolein] el lojlas 45 ol
laid 3l Sl ol S g cllas givs )l aSly Bus & (5y5lid ¢ )] ;5 45 Jie famd Gow edgr clainl el

g J;.x,_, <<U,o){w|_ u.;l)g“ o g al.é)» )'I LglA.EﬂaLA gs.’ﬁin 4 "519&;" C)‘)il ucla.._s‘ u..ob ralL}.‘s Oy Cﬁ‘ 2



yvY Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

&b
ol oMol (glyouis [ Sy dloeo )l ) elais] umb Olojl (gl Sg Sl CooMaw o pie (gjls Joo (ITAR)
AFA=VFY (Y)VA

oldy s &3l 5 clossl umb plls auley dolllas (VF-Y) dlp S )8 il (s (Ko caos e SRy g5 005,80
MENE (WY o] o il molio «lo o5 g Anlgd p (ine
FYe =YV YN (a0 Sy pnto S 13148 5,559, 51 oolau]
AN AR (N o G o it o eloin] pali plojle y3 S Sl g

dewg adlp b Jole o gyl pllas cudla s ol (so Sl (VF+Y) due gl5 o Ll b (g yomn w8 35 ¢ Sy
IV XY (WY e o g by Coppito (Sloiz] (300l lojls aalllas 5)50) g 2SI g

MY (OANS oolaid] gl Jto . ) y> elosn] uels

Aoy iS5l 3, Slas 4 byb‘;clw_s/uwb 05>y bl o leMbl 4)9lis 5,0, (\YAD) e ¢ ol o (Al

csslo] el lojls Hligind duse 1) 05

2 s 5o o] 2 50 iy oLl (V¥ F) dome (ual (6341 g crasdose o Slo ¢ e b ad {0y pani ¢ 0

YA YE (VN e oo 10 5T 31 dolilias . 5556 25 0SB L o) Lelein] el lojles
b 59 sela] s lofl cslo il 550 1) 5 Lol (V) LoDl gliunsS 5 (s ogSy ol ol
alaodly Lo SusG b lojl (gilwdiadion Jao (Sl (Ve V) (s ¢ Jowy (o pol 0dljuds fhamo ¢ Jlgd (ga00
AV (VR Gy pde 5988 5 pale

o udzo (clo jing s o Jo DleMbl g laodly Cupia 5B p cdlie o wgn (VF+0) (Biame wute oLl
RY SR A RV

Sl il sl oo tielaial el 5 o8, coly ol Lo 58 (sl o lly (FY) goalts plose
SY -¥o (W) ‘Lfclwo/w.oz:ucl.«ol u,uob S5

(6 5bie b Sg Ul ot b g 2ol 2 LBl ol 8T s (VF4T) Lo el ol g dabld csael )l

FAY (AVNVY Dyd oo 855l i o S oS 58 g (loolS I8 Lle 3,18 slael]



VD)W‘\A 0)9.5‘\£0° 5‘5'39:@%).:.\0 yvy

References

Alderman, L. & Murray, A. (2025). Benchmarking: Seeking best practice. New Directions for
Evaluation, 2025(185), 45-58.

Alipour, A., Beshkooh, M. & Kordestani, G. (2021). Identifying and presenting a model of the
challenges of the Social Security Organization in the field of resources and expenditures.
Knowledge of Accounting and Management Auditing, 10(37), 315-324. (in Persian)

Arabi, N., Lalbar, A., Maleki, M. H. & Davoudi Nasr, M. (2025). Identifying effective drivers on
the future of investment in the Social Security Organization of Iran with emphasis on the
role of technology. Value Creation in Business Management, 5(3), 306-329. doi:
10.22034/jvcbm.2025.507663.1504. (in Persian)

Asian Development Bank. (2023). Digital transformation in social protection systems in Asia.
Manila: ADB Publications. https://www.adb.org/publications/digital-transformation-
social-protection-asia

Azaripour Masouleh, H., Nasiri Pour, A.A., Haji Nabi, K., Riyahi, L. & Mahmoudi Majd Abadi,
M. (2020). Modeling of Electronic Health Management for Islamic Republic of Iran Social
Security Organization. Journal of Medical Council of IR.I., 38(3), 141-148. Sid.
Https://Sid.Ir/Paper/405673/En (in Persian)

Bagerzadeh Khorasgani, M., Najaf Baghi, R., & Danesh Fard, K. (2024). A comparative study of
the social security system and presenting an evidence-based welfare model based on
experiences. Transformational Human Resources, 3(11), 116-136. (In Persian)

Boyanov, K. (2024). Benchmarking in the public sector: A strategic tool for enhancing
performance and accountability, Journal of Management Sciences and Applications, 2,
185-196.

Camp, R. C. (1989). Benchmarking: The search for industry best practices that lead to superior
performance. Milwaukee, WI: ASQC Quality Press.
https://doi.org/10.1002/9781119200033

European Commission. (2023). Digital Economy and Society Index (DESI) 2023. Brussels:
European Union. https://digital-strategy.ec.europa.eu/en/policies/desi

Deghati, A., Yaghoubi, N., Kamalian, A. R. & Dehghani, M. (2019). Presenting a Phased
Development Pattern of Network Governance Using a Meta-synthesis Approach. Journal
of Public Administration, 11(2), 203-230. https://doi.org/10.22059/jipa.2019.277187.2501

Garkisch, M. & Goldkind, L. (2025). Considering a unified model of artificial intelligence
enhanced social work: A systematic review: M. Garkisch and L. Goldkind. Journal of
Human Rights and Social Work, 10(1), 23-42.

Government of Singapore, Ministry of Digital Development and Information. (2024). Smart
Nation 2.0: A thriving digital future for all. https://file.go.gov.sg/smartnation2-report.pdf

Kriisa, K. (2025). Estonia: 100% digital government services, with divorce as the final step. e-
Estonia. https://e-estonia.com/estonia-100-digital-government-services/

Mehdi Davali, M., Naghdzadeh, A. S. & Rasouli, N. (2023). Designing a model for organizational
smartization using the grounded theory technique. Sciences and Techniques of
Management, 9(1), 139-170. (in Persian)


https://www.adb.org/publications/digital-transformation-social-protection-asia
https://www.adb.org/publications/digital-transformation-social-protection-asia
https://sid.ir/Paper/405673/En
https://doi.org/10.1002/9781119200033
https://digital-strategy.ec.europa.eu/en/policies/desi
https://file.go.gov.sg/smartnation2-report.pdf
https://e-estonia.com/estonia-100-digital-government-services/

Yve Oy Ko g 0315000 | e (2 BB g0l 0 )3 1031331 13 Miowiga Eloin! ol losd gols Jao

Naeemaei, B. (2023). Challenges of implementing the Law on the Structure of the Comprehensive
Welfare and Social Security System: Lessons for the establishment of general social
security policies. Social Security, 19(1), 45-64. (in Persian)

Nazarian Mofid, M. T. (2026). Justice appendix to the National Data and Information
Management Law. Islamic Parliament Research Center, 34(2), 1-15. (in Persian)

OECD. (2022). OECD Health Statistics 2022. https://stats.oecd.org/Index.aspx?ThemeTreeld=9

OECD. (2025). Digital Government Review of Korea: Harnessing digital and data to transform
government. Paris: OECD Publishing. https://doi.org/10.1787/9defc197-en

Pollitt, C. & Bouckaert, G. (2017). Public management reform: A comparative analysis (4th ed.).
Oxford: Oxford University Press. https://doi.org/10.1093/0s0/9780198797214.001.0001

Raeisi, N., Jafari Nia, S. & Zare, H. (2022). Testing the model of enhancing transparency of the
administrative apparatus in interaction with e-government development programs in the
Social Security Organization. Public Administration Perspective, 15(4), 89-111.
(in Persian)

Raeisi, N., Jafarinia, S. & Zare, H. (2024). Testing the Model for Enhancing Administrative
Transparency in Interaction with E-Government Development Programs in the Social
Security Organization. Dynamic Management and Business Analysis, 3(1), 320-334.
(in Persian)

Salehi Shahrabi, M. (2016). Application of information and communication technology in social
security domain with respect to the performance of other countries. Tehran: Social Security
Organization Research Institute. (in Persian)

Sandelowski, M. & Barroso, J. (2007). Handbook for synthesizing qualitative research. New
York: Springer. https://doi.org/10.1007/978-0-387-32834-8

Sobhani, S., Fotros, M. H., Haji, G. & Torkamani, E. (2022). The impact of information and
communication technology on social security resources in Iran. Economic Modeling,
16(58), 1-18. 10.30495/ec0.2022.1965480.2685 (in Persian)

Thian, S. Y. (2024). With e-divorce, Estonia finally digitalises 100 per cent of its government
services. Govinsider. https://govinsider.asia/intl-en/article/with-e-divorce-estonia-finally-
digitalises-100-per-cent-of-government-services

UNDESA. (2022). United Nations E-Government Survey 2022: The future of digital government.
New York: United Nations. https://publicadministration.un.org/egovkb/en-us/Reports/UN-
E-Government-Survey-2022

Watson, G. H. (1993). Strategic ~ benchmarking.  New  York: Wiley.
https://doi.org/10.1002/9781119200033

World Bank. (2022). GovTech Maturity Index: The state of public sector digital transformation.
Washington, DC: World Bank Publications.
https://openknowledge.worldbank.org/handle/10986/37219

Yar Ahmadi, F. & Badrestani, R. (2024). Investigating the effect of accountability and quality of
electronic services of social security on the trust of small business employers. Management
Tomorrow, 23(81), 3-49. (in Persian)


https://stats.oecd.org/Index.aspx?ThemeTreeId=9
https://doi.org/10.1787/9defc197-en
https://doi.org/10.1093/oso/9780198797214.001.0001
https://doi.org/10.1007/978-0-387-32834-8
https://govinsider.asia/intl-en/article/with-e-divorce-estonia-finally-digitalises-100-per-cent-of-government-services
https://govinsider.asia/intl-en/article/with-e-divorce-estonia-finally-digitalises-100-per-cent-of-government-services
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2022
https://publicadministration.un.org/egovkb/en-us/Reports/UN-E-Government-Survey-2022
https://doi.org/10.1002/9781119200033
https://openknowledge.worldbank.org/handle/10986/37219

